FoodShare Unclear Policy Flow Chart

Is the information verified or not questionable and
the impact on the case is clear?

Proceed to
Step Two.
r No Is the information a prisoner or death match?
Proceed to
Step Three.
N Does the information significantly conflict with
0 the information used to approve the application or
renewal?

Proceed to
Step Four.

Is the information less than two (full) calendar
months old, from when the change becomes known
to the agency?

Is the information something the household is
required to report under simplified reporting rules:
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Proceed to
Step Five.

Information is
clear, act on the
change and
confirm eligibility.

These data
matches are not
impacted by
Unclear
Information,
follow the
established
guidelines in
Process Help.

* Income increase above 130% FPL Yes
ABAWD work hours decrease below 80 per
month
* Lottery and Gambling winnings
Unclear and Hold. Unclear and Pend.
Do not act on the information or require verification. Hold the Send a VCL \/
information until the next SMRF or renewal, whichever comes first. requesting /\/\
Send courtesy letter for unclear items that could potentially increase verification.
FoodShare benefits.






