XAINOBA O AUNCKPUMUHALUU NMPU OKA3AHUU YCIYT WIIN HA PABOTE
SERVICE DELIVERY OR EMPLOYMENT DISCRIMINATION COMPLAINT
Children and Families Health Services Workforce Development
DCF-F-156-E F-00166 DETS-16707-E (R. 07/2016)

Ecnu BaM Heo6xoaMma NomMoLb Npy 3anosfiHeHMM AaHHOU (POPMbI, CBSXKUTECH, NOXaNyncTa,
CO creAyrLWwmM NULOM:

Ums n pammnua — KoopanHaTop paBHbIX BO3MOXHOCTEN Ten.: (ronocoBas cBA3b) | Ten.: (Ans rnyxux)

msa n hammnnus saasutens Ten:

Appec (Homep goma, ynuua, ropo, WrtaT, NOYTOBbIA MHAEKC)

OcHoBaHMe Ans Xanobbli O AUCKPUMMHALMM MNpPU OKasaHUM ycrnyr unu Ha pa6ote. [pyu okasaHuu ycnyr
3anpelLaeTcs AUCKPUMMHALMA Ha CreaylolnMx OCHOBaHWAX: BO3pacT, LBET KOXW, WUHBaNWAHOCTb, HALUMOHANbHOCTb,
penurua, nonuTuieckme yGexaeHus uUnu NpUHaaneXxHoCTb K NONMMTMYECKOW NapTUK, ceMelHoe MOSoXeHWe, Hanudue
AeTell WM pOACTBEHHMKOB, paca, MoJl, FeHAepHas MPUHAANEXHOCTb, CeKcyasibHasi OpWeHTauusl, reHeTuyeckas
AVarHocTuKa Unu nosyy4eHne goxopaa (MOSTHOCTLIO MMM YAaCTUYHO) 3a CYET rOCYAAPCTBEHHBIX NOCO6WiA, NpecnefoBaHus B
CBA3M C NoJavei Unn CoAecTBMEM B COCTaBIEHUM arnobbl 0 AUCKPMMUHALIMK NPU y4acTuUK B NporpaMme, ycryrax unm
[AeSTEeNbHOCTU, OCYLLECTBNAEMOW Unu ouHaHcMpyemol n3 defepansHoro GlompkeTa.

TpyooBas OMCKPUMMHAUMA 3anpellaeTcsl Ha cnegyrlmux OCHOBaHuAX: Bo3pacT (ctapwe 40 neT), HauuoHasnbHas
NPUHAANEXHOCTb UMM NPOUCXOXAEHME, apecTbl U CyOUMOCTM, LBET KOXW, BepoucrnoBedaHue Wnu penurus,
WHBANUAHOCTb WNM accouMaums C WHBANMAOM, reHeTMyeckas OMarHoCTuKa, MNpoBepKa Ha YeCTHOCTb, CeMenHoe
nonoxeHve, 6epemMeHHOCTb UnNu podbl, BoeHHasa cnyxba, paca, non, cekcyanbHas OpueHTauus, ynotpebnenwe mnu
OTKa3 OT MCMONb30BaHUS pa3peLLeHHbIX 3aKOHOM BELLECTB He Ha TeppuTopuun pabotogaTenss U1 B Hepaboyee Bpemsi.
3anpellaeTca xapacCMeHT COTPYAHUKOB Ha paboyeM MecTe Ha OCHOBaHUU UX IOPUONYECKM 3aLLULLIEHHOrO cTaTyca unm B
CBA3NW C nogaden xanobbl UMM NOMOLBKD B COCTaBMEHUMM TaKoOBOW WNU UK3-3a NPOTMBOAENCTBUS TPYLOBOW
anckpummnHauum. degepanbHoe 3aKOHOAATENbLCTBO MO 3aLUUTE ITUYECKUMX YOexaeHUn MeOvUMHCKMX pPabdOTHUKOB
3anpeLlaeT onpefeneHHbIM nonyyaTensmM rocygapCcTBEHHOW (PMHAHCOBOW MOMOLUM AUCKPUMWHMPOBATL MeOULMHCKURA
nepcoHan u3-3a OTKasa WM TOTOBHOCTM B COOTBETCTBUW C PENUIMO3HBIMU UMW HPaABCTBEHHLIMU YOeXOeHUsMU
y4yacTBOBaTb B CTEPMIM3ALIMM UIK BbINOSHATL abopThl. Takne cpeAcTBa NpPaBOBON 3alLMTbl AENCTBYIOT NpY NpUeme Ha
paboTy M oKasaHUW YCnyr; ogHaKo HEKOTOpble 3anpeLLeHHble OCHOBaHUS ANsl AUCKPUMUHALMM HE NMPUMEHUMbI KO BCEM
nporpaMmmam u/unu Bugam TpygoBow AesATEeNbHOCTH.

HanmeHoBaHue opraHunsauunmn n/vnm nmsa un d)aMI/IJ'II/IFl COTpyAHMKa nnn pa60To,u,aTen;| Ha KOTOpPOro nogaertcsd xanoba.

Onuwnte OencTBme uUnm oTHOLLEHUE, KOTOPOE Bbl CYMTaETEe ANCKPUMUHMPYIOLWLMM. VHdopmauusa AomkHa BKOYaTh B
cebs oTBeThI Ha crieaytoLme Bonpockl: Kto? Yto? Korga? Moe? Kakum obpasom? MNovemy?, a Takke pamunuum, agpeca v
TenedgoHHbIe HoOMepa IOLIX CBUAETENEN, ECMN OHM BaM U3BECTHLI. YKaXXUTE TOUHYIO AaTy NOCregHEero HapyLleHus.
Ecnu Bam TpebyeTcsa Gonblue MecTa, BOCMONb3yNTeCh AOMNONHUTENBHBIM IMCTOM Oymarun. Ecnv Bbl npunaraeTe
OONONHUTENbHBIE NMUCTbI, TO HUXEe 065a3aTeNbHO yKaXknTe KONMMYECTBO Npunaraemblx JIMCTOB.

CoobwmTe, KakMm 00pa3oM HeOBXOANMO NCMPABUTL CUTYaLMIO MW YOOBMETBOPUTL Bally anoody?:

NoANMUCH — 3aasntenb unu ero npeacTaBuTeNb [Hata nognucanus:
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OTa cTpaHuMua 3anorHAEeTCs CNyXallum areHTCTBa, KOTOpoe NPUHMMaeT, paccMaTpMBaeT U OTBEYaeT Ha Bally
xanooy.

HEO®ULNANIbHAA XKAJTOBA

[aTa nony4yeHus: MonyyeHo: JormkHoCTb:

AreHTCTBO:

Hencteusa v nuua, noasepraroLmecs npoBepKe:

PesynbtaTthl npoBepkn (HeobxoamMmo BbINONHUTL B TedeHne 30 gHen):

MpeonpuHATbIE OENCTBUS:

Tpebyiotca nu ganbHenwue aenctena? [ |Oa [ Het
Ecnu ga, kakne gencTBus pekoMeHayTCca?
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KAK NOOATb XANOBY O AUCKPUMUHALIMUN HA PABOTE WU NPU OKA3AHUU YCIYT

MHCTpYKLIMVI Nno 3anoJIHEHMIO XKanobbl O ANCKPUMUHALUUN Ha pa60Te UInu npu okasaHuum ycnyr

Bbl MmeeTe npaBo nogaTth xanoby, ecrnv Bbl cyMTaeTe, YTO K BaM MO-APYroMYy OTHOCHATCS HA OCHOBaHWUM
BO3pacTa, pachbl, PEnUrun, LUBeTa KOXW, Moria, HauMOHANbHOCTU UNWN MPOUCXOXOEHWUS, MHBaNWMOHOCTU WUMn
accouuaumm ¢ MHBanuaoM, apecToB UMK CYAMMOCTEN, CeKcyanbHOW OpueHTauumM, CEMeNHOro NOOXeHUs Unu
GepeMeHHOCTM, NONUTUYECKUX YOEXKOAEHUA UNWN NPUHAANEXHOCTU K NMOMMTUYECKOW NapTUKN, BOEHHOW Cry»0bl,
ynoTpebnennst nnm HeynoTpebneHns paspeLleHHbIX 3aKOHOM BELLLECTB He Ha Tepputopun pabotogartens unm
nocTaBlMKa ycnyr B Hepaboyee Bpemsi. Ecrnv Bam He3akoHHO OTKas3anu B NPeAoCTaBEHUWU YCryr Wnu
OTHECNUCb K BaM MHaye, YeM K ApYyrum fvuam, unu ecnuv nporpaMmma 6bina BaMm HegocCTynHa, TO, BO3MOXHO,
nMmerna MecTo AUCKPUMUHaLNS.

BHUMAHME. Ecnn y Bac He NpuHANKW 3asiBNeHne Ha ycnyry unn BaM ckasanu, YTo Bbl He MMeeTe npasa Ha
onpegeneHHyto nporpammy, OHAKO Bbl nonaraete obpatHoe, NonpocuTe y NoCTaBLLMKa yCcnyr 6polutopy o
TOM, KaK NofaTb anennsaumio B TeppUTopmnanbHbin opraH unu notpebosatb agMUHUCTPATUBHOE CriyLlaHue Ha
YypOBHe wWTaTa. Bawe npaBo Ha anennauuilo peleHns nnm agMUHUCTPATMBHOE ChyLlaHWe Ha YpOBHE LiTaTa
Ha 3aBUCUT OT HanMuns xanobbl 0 AUCKPUMUHALMN.

Bbl BnpaBe nogatb HeoduumanbHylo xanoby o AuCKpUMMHaUMM B agpec paboTtogaTtensa vnu nocTaBLUMKa
yCnyr vnu xe oduumnanbHyo xanoby o0 AUCKpMMMHAUMM B OpraHbl WTaTa unu denepanbHble Criyxobl.
>Kanobbl 0 ANCKpMMMHALMK NO BO3pacTy B pamkax nporpamm, nHaHcupyembix MUHUCTEPCTBOM CENbCKOro
xosanctea un cnyxbon npoposonscTBua n nutaHua (U.S. Department of Agriculture, Food and Nutrition
Services (USDA-FNS)) Hanpasnsinte HenocpeactseHHo no agpecy: USDA Office of Adjudication, 1400
Independence Avenue, S.W., Washington D.C. 3Ta xanoba 6ygeT nepeHanpaBrneHa B COOTBETCTBYIOLLYIO
pernoHanbHyto cnyxby FNS Regional OCR B TeuyeHue 5 (natn) paboumx gHen nocne ee nonyyeHunsi. HUKTo He
nMeeT npasa npecrnegoBaTb UKW yrpoXaTb BaM B CBA3M C nogadven xanobbl. 3anpeLllatotca npecrnegoBaHus
UNu yrposbl B agpec BalinxX CBMAETENen B CBA3W C MX FOTOBHOCTbIO pacckasaTb O TOM, YTO OHW BUAENMW,
cnbiwann nnn mcnbitanu. XXanobbl, kacarowmecs genepanbHOro 3akoHodaTenbCcTBa Mo 3awmTe 3TUYEeCKUX
ybexaeHnn meanumHckmx paboTtHukoB (Federal Health Care Provider Conscience Protection Laws), cnegyet
HanpaenATb Hanpsamyto B HHS Office of Civil Rights.

Bce odmumanbHble xanobbl A0MKHbI ObiTb NogaHbl B TedeHne 180 aHen ¢ MOMEHTa MHUMAEHTa Unu crny4vas
avckpuMnHauun. Ecnv npounsoLwlen MHUMOEHT, TO Xanoby HeobxoaumMo nogatb Kak MOXHO ckopee. ECJIIN Bbl
yKe noganu HeoduumanbHyo xanoby M He yOoBMETBOPEHbI MPUHATLIM pelleHneM, Bbl BnpaBe nogaTb
oduumanbHyto xanoby B TedeHue YCTaHOBMEHHOro cpoka. Ecnv Bbl nnaHupyeTe nogaBaTb OdULMANBHYO
Xanoby, TO He XOWUTE WCTEeYEeHWs cpoka nogaynm xanobbl Anst Toro, 4Ttobbl MONy4YMTb OTBET Ha
HeodULManbHYy Xanooy.

Ona nogayn HeodmumanbHOM xanobbl 0 OUCKPUMUHALMM B afpec nocTaslyMka ycnyr unu pabotopartens,
NMO3BOHUTE KOOPAWHATOPY paBHbiXx Bo3MoxHocTen (Equal Opportunity Coordinator), 4Tto6bl nONYyYUTH
cneumanbHyto popmy ans xanodbbl 0 AUCKPUMUHALMUK, NO TENEOHY: unn no tenedgoHy TDD:

3anonHeHHyo bopMy HanpaBbTe KOOPAUHATOPY PaBHbIX BO3MOXHOCTEW Ballero nocraswmka ycnyr (Equal
Opportunity Coordinator). s n dhammnns koopamHaTtopa AOMKHbI ObiTh YKa3aHbl B HACTOSILLEM LOKYMEHTE.

Ecnm Bbl xoTuTe nogaTtb oduumanbHyio Xanoby, TO 3anofiHEHHY0 OPMYy MOXHO HanpaBUTb
HEMNOCPeACTBEHHO B Haanexalumn opraH wtata unu degepansHyo cnyxoy, npuBefeHHble Ha cnegylowmnx
cTpaHmuax. K dopme HyXHO MNpuNoXuTb CONPOBOAUTENBbHOE MUCbLMO, FAe YKa3aHo, 4TO Bbl MnogaeTe
ohuumanbHyto xanoby Ha UHaHCUpPYIOLLY0 OpraHu3aumio. [lepcoHan opraHa wTaTa unn degepanbHon
cnyx6bl 06513aHbI COOBLLMTEL BaM O pesyrnbTatax npoepkn B TedeHme 90 gHen.
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Mopaua O(bVILIVIaﬂbHOVI *anobbl o ANCKPpUMUHaUUUN B OTHOLUEHUUN yCnyr oCcyLlieCTBnsieTcsA B

cneaywuie opraHbl WTaTa:

MPOrPAMMA

OPIrAH LUTATA

Wisconsin (WI) Works (W-2), (W-2) Transitions, Temporary Assistance to Needy
Families (TANF), Brighter Futures Initiative, Child Support, Early Care and
Education, Head Start, Child Care and Day Care Certification Programs, Child
Welfare, Milwaukee Child Welfare and Integration Programs, Emergency
Assistance, Families and Economic Security, Community Service Jobs, Job
Access Loans, Adoption and Foster Care Programs, Safety and Permanence
Programs (Out-of-Home Care, Safety and Well Being, Program Integrity), Child
Placement Services, Child Abuse and Neglect, Protective Services, Kinship Care,
Domestic Abuse/Domestic Violence Programs, un npoune nporpammsl,
ocyulectensemble noa pykosoactsom WI Department of Children and Families.
Refugee and Immigrant Services (Social Services, Older Refugee, Family
Strengthening, Health Services, Preventative Health Services, Mental Health,
Refugee Cash and Medical Assistance)

WI Department of Children and Families
201 E. Washington Ave, Second Floor
P.O. Box 8916

Madison, W1 53708-8916

608-266-5335 (ronocoBasi CBs3b)
800-864-4585 (TTY)

Medical Assistance Services, Medicaid, BadgerCare Plus, FoodShare (formerly
Food Stamps Program in Wisconsin), TEFAP, SeniorCare, Community Aid, Long
Term Care, Mental Health and Substance Abuse, Services to the Deaf and Hard of
Hearing, Blind and Visually Impaired and Persons with Disabilities, Family Care,
Public Health Services, Community Health Center Programs, WIC (Women, Infants
and Children), n npoune nporpammel, ocyLecTnseMble nog pykosogctsom Wi
Department of Health Services

WI Department of Health Services
Department of Health Services

Civil Rights Compliance

Attn: Attorney Pamela McGillivray

1 West Wilson Street, Room 651
P.O. Box 7850

Madison, W1 53707-7850
608-266-1258 (ronocosasi CBsI3b)
608-267-1434 (dakc)

800-947-3529 (TTY) unu Wisconsin Relay
711

Email: DHSCRC@dhs.wisconsin.gov

Wisconsin Workforce Investment Act, n npoune nporpammel,
ocyulecTtensiemble nof pykosoactsom Wisconsin Department of Workforce
Development.

WI Department of Workforce
Development

ATTN: Equal Opportunity Officer

201 E. Washington Ave, Room G100

P.O. Box 7972

Madison, WI 53707-7972

608-266-6889 (voice); 866-275-1165 (TDD)

>Kanobbl B OTHOLLEHNW BakaHCU C UCMbITaTENbHBIM CPOKOM U
Hecybcuanpyembix BakaHcui. Jliobble ycnoeus paboTbl COTPYAHNKOB
opraHusauum, omHaHcupyemon DCF, DHS n/unn DWD u ux
cybnoapsiaumnKoB.

Equal Rights Office

P.O. Box 8928

Madison, WI 53708

608-266-6860 (ronocoBas cBs3b)

: 608-264-8752 (TekcToBbIN TENedoH)

Equal Rights Office

819 North Sixth Street, Room 255
Milwaukee, WI 53203

414-227-4384 (voice); 414-227-4081 (TDD)

U.S. Equal Employment Opportunity
Commission

Reuss Federal Plaza

310 West Wisconsin Ave., Suite 800
Milwaukee, Wl 53203-2292

800-669-4000 (ronocosasi CBsI3b)
414-297-4133 (dpakc); 800-669-6820 (TTY)

Milwaukee District Office

U.S. Department of Labor, OFCCP
Federal Building

310 West Wisconsin Avenue, Suite 1115
Milwaukee, WI 53203

414-297-3821 (ronocoBasi CBAA3b);
414-297-4038 (dpakc)
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Bbl Takke umeete npaBo noaaTb O(bVILIMa.ﬂbHyIO )Kanoﬁy B cbe.qepaanble CHY)K6bI, npuBegeHHbIe

HUXe:

NMPOrPAMMA

®EOEPANBHAA CITYXBA

OduumanbHble xanobbl 0 AUCKPUMUHALUKN B OTHOLLEHUM
BblLLEyKa3aHHbIX YCNyr, OCYLLEeCTBSIeMbIX Mo PyKOBOACTBOM
Wisconsin Department of Health Services.

OduumanbHble xanobbl 0 AUCKPUMUHALUM Ha OCHOBAHUM
deaepanbHOro 3akoHa 0 3aLnUTe 3TUYECKUX YOexaeHun
MeaumumHckmx paboTHukoB (Federal Health Care Providers
Conscience Protection Law).

Office for Civil Rights

U.S. Department of Health and Human
Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019 (ronocoBasi cBA3b, 3BOHOK
BGecnnaTHbIn)

800-537-7697 (TDD, 3BoHOK 6ecnnaTtHbIN)
U.S. Dept. of Health and Human Services
Office for Civil Rights — Region V

233 N. Michigan Ave., Suite 240

Chicago, IL 60601

800-368-1019 (ronocoBasi CBsi3b, 3BOHOK
6ecnnatHbIn)

312-886-1807 (cbakc)

800-537-7697 (TDD, 3BoHOK 6ecnnaTtHbIN)

OduumanbHble anobbl 0 AUCKPUMMHALMKN B OTHOLLEHWW MO0
nporpamMmmebl, UHaHCUpyemMon 13 dpegepanbHoro GromKkeTa.

Coordination and Review Section - NWB
Civil Rights Division

U.S. Department of Justice

950 Pennsylvania Avenue, NW
Washington, D.C. 20530

888-848-5306 - English and Spanish
(aHrnNUNCKMIN 1 NCNaHCKU A3bIKK)
202-307-2222 (ronoc)
202-307-2678 (TDD)

FNopsa4vasa nuHusa Title VI:
1-888-TITLE-06 (1-888-848-5306) (l"onoc /TDD)

Xano6kl o AWCKpUMUHauuun no
UHBaNMMgQHOCTMU:

U.S. Department of Justice
Civil Rights Division

950 Pennsylvania Avenue, NW
Disability Rights Section - NYAV
Washington, DC 20530

800-514-0301 (ronocosas cBA3b)
800-514-0383 (TTY) (Takke Ha MCMAHCKOM
A3bIKE)

Ecnu Bbl xoTuTe nogaTh xanoby 0 ANCKPUMUHALMUN TPaXKAAHCKMX
npae B USDA B oTHoweHun nporpammbl Supplemental Nutrition
Assistance Program (SNAP), paHee n3BecTHon kak Food Stamp
Program Ha depepanbHom ypoBHe), FoodShare (paHee nssectHon
kak Food Stamps B BuckoHcune), WIC, TEFAP n Food Stamp
Employment and Training (FSET) Program, npocum 3anonHUTb
c¢opmy xanob6bl o guckpummnHaumm USDA Program
Discrimination Complaint, pasmeLieHHon B ceTu VIHTEpHET no
agpecy: http://www.ascr.usda.gov/complaint_filing_cust.html, nnn B
nobom otgeneHmn USDA vnu caenanTe 3asBKy Ha NonyyeHne
dopmbl No TenedoHy: 866-623-9992.

USDA Director, Office of Adjudication

1400 Independence Avenue, SW

Washington, D.C. 20250-9410

866-632-9992 (3anpoc hopMbl)

OneKkTpoHHasd nouTta: program.intake@usda.gov
800-877-8339 (Federal Relay Services)
800-845-6136 (McnaHckmi)
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