KHIEU NAI VE PHAN BIET BOI XU TRONG TUYEN DUNG HAY CUNG CAP DICH VU
Children and Families Health Services Workforce Development
DCF-F-156-E F-00166 DETS-16707-E (R. 07/2016)

Néu ban can gitp d& khi dién don nay xin vui long lién hé:

Tén - Equal Opportunity Coordinator Dién thoai (Thoai) bién thoai (TDD)

Tén cua Nguoi Khiéu nai bién thoai

Dia chi (sb nha, dwong phd, thanh phd, tiéu bang, ma vung)

Co s& cho Khiéu nai ve Phan biét Doi xur trong Tuyén dung hodc Cung cap Dich vu: Trong cung cap dich vy,
cam phan biét dbi x&» vé cac van dé sau day: tudi tac, mau da, khuyét tat, ngudn gbc québc gia, tén gido, niém tin hay
méi quan hé chinh tri, tinh trang hén nhan, tinh trang gia dinh hodc cha me, chang toc, gidi tinh, nhan dang gidi tinh,
khuynh huéng tinh duc, xét nghiém gen, hodc tat c& hay mét phan thu nhap ctia ca nhan cé nguén gbc tir bat ky
chwong trinh tre cdp xa hoi ndo, tra thu do ndp don khiéu nai, hodc tro gitip khiéu nai, chéng phan biét déi xt trong
mot chwong trinh, dich vu hodc mét hoat ddng dwoc thuc hién hodc tai tro véi suw tro gilip cta cép lién bang.

C4am ky thj trong tuyén dung vé van dé: tudi tac (trén 40), ngudn gbc qudc gia hay té tién, hd so bat gitr, hd so két an,
mau da, tin ngwdng, ton gido, khuyét tat hodc cé quan hé véi mot ngudi khuyét tat, xét nghiém di truyén, kiém tra sw
trung thwce, tinh trang hén nhan, mang thai, sinh n&, nghia vu quan sw, chiing téc, gi¢i tinh, khuynh hwéng tinh duc,
st dung hodc khong st dung sdn pham hop phap ngoai co s& clia chi lao ddng ngoai gi® lam viéc. Ngwoi lao déng
sé khong bi hach sach tai noi lam viéc do ho dwoc bao vé, ho cling khong bi tra thu do ndp don khiéu nai, hodc hd
tro' cho viéc khiéu nai, hodc do chédng lai viéc phan biét dbi x( tai noi lam viéc. Luat Bdo vé Lwong tam Nha cung
cép Dich vu Cham séc Stre khde Lién bang khéng cho phép ngwéi nhan mot sé hd tro tai chinh lién bang phan biét
déi xtr d6i véi cac nha cung cép dich vu cham séc strc khde vi nha cung cép tir chdi hay sn sang tham gia vao quy
trinh khir triing hodc nao pha thai trai véi hay phu hop véi tin nguéng tdn gido hay niém tin dao dirc ctia nha cung
cép. Céac bién phap bao vé nay dwoc ap dung cho ca viéc tuyén dung va cung cép dich vu; tuy nhién, khéng phai tat
ca cac van dé bi cdm déu ap dung cho tat cad cac chuong trinh va/hodc cac hoat dong tuyén dung.

Dién Tén clia Co quan va’hodc Nhan vién hodc Nha tuyén dung bi Khiéu nai

M6 ta cac hanh déng hodc cach dbi xir ma ban nghi la hanh vi phan biét dbi xir. Bao gdm thong tin vé ai, viéc gi, khi
nao, & dau, nhu thé nao, tai sao, va tén, dia chi va sbé dién thoai ctia bat ky nhan chirng ndo, néu ban biét ho. Hay
néu cu thé v& ngay cla vu viéc cudi ciing. Ban cé thé viét trén mot to gidy khac néu ban can thém chd. Trong khoéng
trbng dwdi day, xin vui long cho biét c6 bao nhiéu trang dwoc dinh kém néu ban can phai bd sung thém trang.

M6 ta sw Thodi mai hodc Hai long ma ban mong muén:

CHU KY — Nguoi Khiéu nai hoac Ngudi Dai dién Ngay Ky

Dodng tac gid: Departments of Children and Families, Health Services; and Workforce Development
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Thong tin dwéi day sé do nguoi ciia co quan nhan dwoc khiéu nai clia ban hoan thanh, hdy xem va tra 1&i cho ban

KHIEU NAI KHONG CHINH THUC

Ngay nhan Nguwoi nhan Chtrc vu

Co quan

Cac Hanh dong va (cac) Ca nhan can diéu tra:

Cac Phat hién (Phai dién trong vong 30 ngay):

Hanh déng Thyc hién:

Can c6 Hanh dong Tiép theo? [JC6  []Khéng
Néu c6, hanh dong nao duwoc de xuat?
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DIEN KHIEU NAI VE PHAN BIET POI XU TRONG TUYEN DUNG HOAC CUNG CAP DICH VU NHU THE NAO?

Hwéng dan Hoan thanh Khiéu nai vé Phan biét D6i xtr trong Tuyén dung hoic Cung céap Dich vu

Néu ban cam th4y rang ban bi phan biét dbi x(r vi tudi tac, chiing toc, tén gido, mau da, gi&i tinh, ngudn gbc hodc gbc
quéc gia clia ban, khuyét tat, cé quan hé v&i mot ngudi khuyét tat, hd so bat gitk hodc hé so thu &n, dinh hwéng gioi
tinh, tinh trang hén nhan ho&c mang thai, niém tin hodc méi quan hé chinh tri, tham gia quan doi, hoac str dung hoac
khong st dung san pham hop phap ngoai co s& cla chd lao dong hodc nha cung cap dich vu ngoai gio’ lam viéc, ban
c6 thé ndp don khiéu nai. Néu ban bj tir ch0| dich vu mét cach sai trai, hodc néu cach déi x&r ban nhan dwoc l1a rleng
biét va khac v&i nhivtng ngwdi khac, hodc néu ban khong thé tiép can chwong trinh, d6 cé thé 1a sw phan biét dbéi xtr.

PIEU QUAN TRONG: Néu don xin tham gia dich vu cGa ban khéng dwoc xem xét hodc ban dwoc tra &1 [a khong du
diéu kién dé tham gia mot chwong trinh cu thé, NHUNG ban cam thay ban cé du diéu kién, ban hay yéu ciu nha
cung cap cho ban mét pamfolé trong dé gidi thich 1am thé nao dé yéu cau mét quy trinh khang céo co quan dia
phwong hodc xem xét diéu trdn hanh chinh Tiéu bang. Quyén khiéu nai ho&c yéu cAu mét bubi diéu tran hanh chinh
Tiéu bang khéng can phai cé méi lién hé véi mot don khiéu nai phan biét déi xc.

Ban c6 thé khiéu nai khong chinh thirc vé& phan biét déi xtr déi véi chi str dung lao ddng hodc nha cung cép dich vu,
hodc ban cé thé khiéu nai chinh thirc vé& phan biét déi xtr déi v&i co quan tiéu bang hoéc lién bang. Khiéu nai vé phan
biét déi xtr trén co s tudi tac thudc cac chuwong trinh dwoc tai tro béi U.S. Department of Agriculture, Food and
Nutrition Services (USDA-FNS) phéi dwoc nop truc tiép téi USDA Office of Adjudication, 1400 Independence
Avenue, S.W., Washington D.C.. Khiéu nai nay s& dwoc chuyén dén FNS Regional OCR trong vong nam (5) ngay
lam viéc sau khi nhan dwoc. Khong ai c6 thé de doa hodc quay rdi ban do 1am don khiéu nai. Khéng ai cé thé de doa
hay quéy rdi cac nhan ching clia ban bi vi ho sn sang néi nhirng gi ho da nhin thay, nghe thay hoac da trai
nghiém. Khiéu nai dbi v&i cac nha cung cap cham séc sirc khde theo Federal Health Care Provider Conscience
Protection Laws dwoc ndp trc tiép cho HHS Office of Civil Rights.

Tét ca cac khiéu nai chinh thirc phai dworc ndp trong vong 180 ngay ké tir khi xay ra sw viéc hay cach dbi x&r ma ban
cam thay |a phan biét dbi x&v. Tuy nhién, ban nén ndp don khiéu nai cang sém cang tét sau khi sy viéc da xay ra.
NEU ban nép don khiéu nai khéng chinh thirc va ban khéng hai long véi cac phan quyét, ban van cé thé nop don
khiéu nai chinh thirc mién 1a ban thwc hién trong khung th&i gian ndép don. Birng chd dén thei han cé cau tra 16i don
khiéu nai khéng chinh thirc néu ban c6 ké hoach thyc hién mét khiéu nai chinh thic.

E)e khiéu nai khdng chinh thtre vé phan biét déi xtr dbi véi nha cung cap hodc chi st dung lao dong cla ban, hay yéu
cau mot mau don khiéu nai vé phan biét dbi xtr bang cach goi cho Equal Opportunity Coordinator theo sé
hoac TDD

GUi mau don da dién tré lai cho Equal Opportunity Coordinator clia nha cung cap. Can cé tén cGa nguwdi nay trong
don nay.

Néu ban mudn ndp don khiéu nai chinh thirc vé phan biét dbi xr, ban c6 thé gi trwc tiép don khiéu nai da dién dén
co quan tiéu bang hodc lién bang thich hop dwoc liét ké & cac trang sau. Kém theo mét 14 thw néi rang ban dang
khiéu nai chinh thirc v&i co quan clia ho vé&i tw cach 1a ngudn tai tro. Nhan vién clia co quan nha nuwéc lién bang sé
cung cép két qua cho ban trong vong 90 ngay.
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Gwri don khiéu nai phan biét d6i xtr chinh thirc vé cac dich vu nay vé&i cac co quan tiéu bang dworc liét ké

dwéi day.

CHUONG TRINH

CO QUAN TIEU BANG

Wisconsin (W1) Works (W-2), (W-2) Transitions, Temporary Assistance to
Needy Families (TANF), Brighter Futures Initiative, Child Support, Early
Care and Education, Head Start, Child Care and Day Care Certification
Programs, Child Welfare, Milwaukee Child Welfare and Integration
Programs, Emergency Assistance, Families and Economic Security,
Community Service Jobs, Job Access Loans, Adoption and Foster Care
Programs, Safety and Permanence Programs (Out-of-Home Care, Safety
and Well Being, Program Integrity), Child Placement Services, Child Abuse
and Neglect, Protective Services, Kinship Care, Domestic Abuse/Domestic
Violence Programs, va cac chwong trinh khac dwgc quan ly béi WI
Department of Children and Families. Refugee and Immigrant Services
(Social Services, Older Refugee, Family Strengthening, Health Services,
Preventative Health Services, Mental Health, Refugee Cash and Medical
Assistance)

WI Department of Children and Families
201 E. Washington Ave, Second Floor
P.O. Box 8916

Madison, W1 53708-8916

608-266-5335 (thoai)

800-864-4585 (TTY)

Medical Assistance Services, Medicaid, BadgerCare Plus, FoodShare
(formerly Food Stamps Program in Wisconsin), TEFAP, SeniorCare,
Community Aid, Long Term Care, Mental Health and Substance Abuse,
Services to the Deaf and Hard of Hearing, Blind and Visually Impaired and
Persons with Disabilities, Family Care, Public Health Services, Community
Health Center Programs, WIC (Women, Infants and Children), va cac
chwong trinh khac dwgc quan ly b&i WI Department of Health Services

WI Department of Health Services
Civil Rights Compliance

Attn: Attorney Pamela McGillivray

1 West Wilson Street, Room 651
P.O. Box 7850

Madison, WI 53707-7850
608-266-1258 (thoai)

608-267-1434 (fax)

800-947-3529 (TTY) hoac Wisconsin Relay
711

Email: DHSCRC@dhs.wisconsin.gov

Wisconsin Workforce Investment Act, va cac chwong trinh khac dwgc quan
ly b&i Wisconsin Department of Workforce Development.

WI Department of Workforce
Development

ATTN: Equal Opportunity Officer

201 E. Washington Ave, Room G100

P.O. Box 7972

Madison, WI 53707-7972

608-266-6889 (thoai); 866-275-1165 (TDD)

Khiéu nai doi voi nhitng Cong viéc Xét xtr va Khong duoc Tro cap.
Bat ky diéq kién lam viéc nao vé&i tw cach 1a mét nhan vién cta cac don vj va
cac nha thau phu cta ho dwgc DCF, DHS va/hoac DWD tai tro.

Equal Rights Office
P.O. Box 8928

Madison, WI 53708
608-266-6860 (thoai)
608-264-8752 (TDD)

Equal Rights Office

819 North Sixth Street, Room 255
Milwaukee, W1 53203

414-227-4384 (thoai); 414-227-4081 (TDD)

U.S. Equal Employment Opportunity
Commission

Reuss Federal Plaza

310 West Wisconsin Ave., Suite 800
Milwaukee, Wl 53203-2292
800-669-4000 (thoai)

414-297-4133 (fax); 800-669-6820 (TTY)

Milwaukee District Office

U.S. Department of Labor, OFCCP
Federal Building

310 West Wisconsin Avenue, Suite 1115
Milwaukee, WI 53203

414-297-3821 (thoai); 414-297-4038 (fax)
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Ban ciing c6 quyén ndép don khiéu nai chinh thirc déi véi mét co quan lién bang dworc liét ké dwoi day

CHUONG TRINH

CO QUAN LIEN BANG

Khiéu nai Chinh thirc Phan biét D6i xtr vé bat ky dich vu nao &
trén déu do Wisconsin Department of Health Services quan ly .

Pon Khiéu nai Chinh thirc v& Phan biét Déi x&r theo Federal
Health Care Providers Conscience Protection Law.

Office for Civil Rights

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019 (thoai, mién phi)
800-537-7697 (TDD mién phi)

U.S. Dept. of Health and Human Services
Office for Civil Rights — Region V

233 N. Michigan Ave., Suite 240

Chicago, IL 60601

800-368-1019 (thoai, mién phi)
312-886-1807 (fax)

800-537-7697 (TDD, mién phi)

DPon Khiéu nai Chinh thirc vé& Phan biét Doi xtr dbi voi bat ky
chuwong trinh nao nhan tre giup tw lién bang.

Coordination and Review Section - NWB
Civil Rights Division

U.S. Department of Justice

950 Pennsylvania Avenue, NW
Washington, D.C. 20530

888-848-5306 - English and Spanish (Tiéng Anh va
Tiéng Tay Ban Nha)
202-307-2222 (thoai)
202-307-2678 (TDD)

Pwdng Day Néng Title VI:
1-888-TITLE-06 (1-888-848-5306) (Thoai / TDD)

Khiéu nai Khuyét tat:

U.S. Department of Justice
Civil Rights Division

950 Pennsylvania Avenue, NW
Disability Rights Section - NYAV
Washington, DC 20530

800-514-0301 (thoai) ,
800-514-0383 (TTY) (C6 ca tiéng Tay Ban Nha )

Néu ban mudn ndp khiéu kién cho Chwong trinh Phan biét Déi
x& Dan quyén véi USDA cho Chuwong trinh H tro B4 sung
Dinh dw&ng (SNAP) (trwwéc day dwoc goi la Food Stamp in
Wisconsin), WIC, TEFAP va Food Stamp Employment and
Training (FSET) Program hay dién USDA Program
Discrimination Complaint dwoc cung cap truc tuyén tai dia
chi : http://www.ascr.usda.gov/complaint_filing cust.html, hodc
tai bat ky van phong USDA nao, hoac goi 866-623-9992 dé yéu
cau mau don.

USDA Director, Office of Adjudication

1400 Independence Avenue, SW
Washington, D.C. 20250-9410
866-632-9992 (yéu cau cung cap mau don)
Email: program.intake@usda.gov
800-877-8339 (Federal Relay Services)
800-845-6136 (tiéng Tay Ban Nha)
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