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Nyob Zoo SeniorCare Tus Tswv Cuab: 
 
Thaum lub 7 Hlis (July) tim 15, 2013, lub Wisconsin Department of Health Services tau siv ib txoj cai tshiab uas 
tej zaum yuav muaj kev cuam tshuam rau SeniorCare cov tswv cuab. Tsab cai tshiab no yog los ntawm Tsab Cai 
Them Taus Tus Nqi Kho Mob (Affordable Care Act), uas tsoom fwv teb chaws tau kos npe rau los mus ua tsab 
cai lij choj hauv xyoo 2010.  
 
Yog yuav kom SeniorCare them rau ib qhov tshuaj twg, qhov tshuaj ntawd yuav tsum yog ib tug kws kho mob 
muaj npe nrog Wisconsin Medicaid ua tus sau ntawv kom mus yuav. Tsab cai tshiab no kuj tseem siv tab txawm 
yog qhov tshuaj sau ntawv mus yuav los ntawm ib tug kws kho mob nyob tawm sab nraud Wisconsin. Cov kws 
kho mob feem coob hauv Wisconsin yeej sau npe nrog rau Wisconsin Medicaid lawm, tab sis yog hais tias koj tau 
txais ib daim ntawv sau mus yuav tshuaj los ntawm ib tug kws kho mob tsis muaj npe nrog Wisconsin Medicaid, 
koj qhov chaw muag tshuaj yuav muab tsis tau qhov tshuaj rau koj.  
 
Yog hais tias koj mus nqa tsis tau qhov tshuaj vim koj tus kws kho mob tsis muaj npe nyob nrog Wisconsin 
Medicaid, koj ua tau ib yam hauv qab no: 
 

• Hais kom koj tus kws kho mob mus sau npe nrog rau Wisconsin Medicaid. Koj muab tau daim ntawv uas 
muab tom nrog tsab ntawv no rau koj tus kws kho mob uas piav qhia tias nws yuav sau npe nrog rau 
Wisconsin Medicaid li cas. Daim ntawv no tseem qhia lwm cov hauv kev uas koj tus kws kho mob yuav 
pab tau koj txog koj cov tshuaj kws kho mob sau ntawv mus yuav.  

 
Koj tus kws kho mob kuj tseem hu tau rau Wisconsin Medicaid Cov Kev Pab Kws Kho Mob (Wisconsin 
Medicaid Provider Services) ntawm 1-800-947-9627 kom paub ntau ntxiv. 
 

• Hais kom koj tus kws kho mob xa koj mus rau lwm tus kws kho mob uas muaj npe nyob hauv Wisconsin 
Medicaid.  

• Hu rau SeniorCare Tus Xov Tooj Hu Pab Cov Tswv Cuab (SeniorCare Customer Service Hotline) ntawm 
1-800-657-2038 kom pab qhia txog qhov yuav ua li cas thiaj nrhiav tau ib tug kws kho mob uas muaj npe 
nrog Wisconsin Medicaid. 

 
Yog koj muaj lus nug dab tsi hais txog daim ntawv no los yog hais txog qhov SeniorCare kev them rau koj cov 
tshuaj, koj hu tau rau SeniorCare Tus Xov Tooj Hu Pab Cov Tswv Cuab. 
 
Ua tsaug, 
 
SeniorCare 
 
Muaj ntawv nrog tuaj ua ke ntawm no 
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Lus Ceeb Toom rau Cov Kws Kho Mob: 
Sau Ntawv Mus Yuav Tshuaj rau Wisconsin SeniorCare Cov Tswv Cuab 

Note for Physicians: 
Writing Prescriptions for Wisconsin SeniorCare Members 

 
SeniorCare yog Dab Tsi? 
 
SeniorCare yog ib qhov kev pab cuam rau cov tshuaj sau ntawv mus yuav rau cov neeg nyob hauv 
Wisconsin uas muaj hnub nyoog 65 xyoos los yog laus dua thiab muaj feem tsim nyog tau txais raws li 
qhov kev pab cov cai.  
 
SeniorCare Cov Tshuaj Sau Ntawv Mus Yuav Yuav Tsum Yog Sau los ntawm Cov Kws Kho Mob 
Muaj Npe nyob hauv Wisconsin Medicaid 
 
Raws li cov lus tau los ntawm Tsab Cai Them Taus Tus Nqi Kho Mob (Affordable Care Act), 
Wisconsin Medicaid kom tag nrho cov kws kho mob uas sau ntawv mus yuav tshuaj rau Wisconsin 
SeniorCare cov tswv cuab yuav tsum muaj npe nyob hauv Wisconsin Medicaid. SeniorCare yuav tsis 
ntxiv nyiaj rov qab rau cov chaw muag tshuaj rau cov tshuaj sau ntawv yuav los ntawm cov kws kho 
mob uas tsis muaj npe nyob hauv Wisconsin Medicaid, thiab cov chaw muag tshuaj yuav muab tsis tau 
cov tshuaj no. 
 
Yuav Pab SeniorCare Cov Tswv Cuab Li Cas yog hais tias Koj Tsis Muaj Npe nyob hauv 
Wisconsin Medicaid 
 
Yog muaj SeniorCare ib tug tswv cuab kom sau ntawv mus yuav ib qhov tshuaj es koj tsis muaj npe 
nyob hauv Wisconsin Medicaid, koj yuav ua tau ib qhov nram qab no los mus pab tus tswv cuab: 
 
• Ua ntawv thov rau qhov muaj npe muaj kev txwv hauv Wisconsin Medicaid (limited Wisconsin 

Medicaid enrollment) ua ib tug kws kho mob sau ntawv mus yuav tshuaj/xa tus tswv cuab mus rau lwm tus 
kws kho mob/xaj tshuaj. Qhov kev xaiv rau qhov muaj npe muaj kev txwv mas yog muaj ntaub ntawv tsawg 
dua kom ua thiab yuav phim dua yog hais tias koj tsis xav kom kom muab cov kev pab tas mus li los yog tau 
nyiaj ntxiv rov qab rau cov kev pab uas muab rau Wisconsin Medicaid los yog SeniorCare cov tswv cuab. 

 
Kom mus muab tau daim ntawv thov muaj npe sau ntawv mus yuav tshuaj/xa tus tswv cuab mus rau lwm tus 
kws kho mob/xaj tshuaj, ua raws nraim li cov kauj ruam no: 

 
1. Mus muab tau ForwardHealth Qhov Chaw Nkag Mus Hauv Internet (ForwardHealth Portal) ntawm 

www.forwardhealth.wi.gov/.  
 
2. Xaiv qhov Los Mus Ua Ib Tug Kws Kho Mob (Become a Provider) qhov txuas nyob rau ntawm sab laug 

ntawm qhov Chaw Nkag Mus Hauv Internet (Portal home page). Qhov chaw qhia rau Kws Kho Mob Sau 
Npe (Provider Enrollment Information home page) yuav tawm tuaj rau pom.  

 
3. Nyob rau saum toj sab laug ntawm qhov chaw qhia rau Kws Kho Mob Sau Npe (Provider Enrollment 

Information home page), xaiv qhov Pib (Start) los yog Ua Mus Ntxiv (Continue) Koj Daim Ntawv Thov 
Sau Npe (Your Enrollment Application) qhov txuas. 

 
4. Hauv qhov Los Mus Pib Sau Ntawv Mus Yuav Tshuaj/Xa Tus Tswv Cuab Mus Rau Lwm Tus Kws Kho 

Mob/Xaj Tshuaj Kev Sau Npe Tshiab (To Start a New Prescribing/Referring/Ordering Enrollment box), 
xaiv qhov Medicaid Sau Ntawv Mus Yuav Tshuaj/Xa Tus Tswv Cuab Mus Rau Lwm Tus Kws Kho 

Wisconsin.gov 



Mob/Xaj Tshuaj Kws Kho Mob Kev Sau Npe (Medicaid Prescribing/Referring/Ordering Provider 
Enrollment) qhov txuas. 

 
Hnub pib siv tau koj qhov tso npe ua Wisconsin Medicaid ib tug kws kho mob sau ntawv mus yuav tshuaj/xa 
tus tswv cuab mus rau lwm tus kws kho mob/xaj tshuaj yuav yog thawj hnub uas koj sau ntawv mus yuav 
tshuaj rau SeniorCare ib tug tswv cuab.  
 

• Ua ntawv thov rau qhov muaj npe puv ntoob hauv Wisconsin Medicaid (full Wisconsin Medicaid 
enrollment). Kom mus muab tau daim ntawv thov online rau qhov muaj npe puv ntoob hauv Medicaid, ua 
raws nraim li cov kauj ruam 1-3 saum toj saud ces xaiv Medicaid Kws Kho Mob Daim Ntawv Thov Sau Npe 
(Medicaid Provider Enrollment Application) qhov txuas hauv Pib Medicaid Sau Npe Tshiab (To Start a New 
Medicaid Enrollment box).  
 

• Xa tus tswv cuab mus rau lwm tus kws kho mob uas muaj npe nyob hauv Wisconsin Medicaid.  
 

• Hu rau Cov Kev Pab Kws Kho Mob ntawm (800) 947-9627 kom paub ntau ntxiv txog qhov los mus muab 
kev pab rau tus tswv cuab li cas. 
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Tus kws kho mob daim ntawv 
Note for Physicians: 

Writing Prescriptions for Wisconsin SeniorCare Members 
 

What is SeniorCare? 
 
SeniorCare is a prescription drug assistance program for Wisconsin residents who are 65 years of age or 
older and who meet the eligibility criteria.  
 
SeniorCare Prescriptions Must Be Written by Physicians Enrolled in Wisconsin Medicaid 
 
As a result of the Affordable Care Act, Wisconsin Medicaid requires all physicians who write 
prescriptions for Wisconsin SeniorCare members to be enrolled in Wisconsin Medicaid. SeniorCare 
does not reimburse pharmacies for prescriptions written by physicians who are not enrolled in 
Wisconsin Medicaid, and pharmacies may not be able to fill these prescriptions. 
 
How to Assist SeniorCare Members if You Are Not Enrolled in Wisconsin Medicaid 
 
If a SeniorCare member requires a prescription and you are not enrolled in Wisconsin Medicaid, you 
may take one of the following actions to assist the member: 
 
• Apply for limited Wisconsin Medicaid enrollment as a prescribing/referring/ordering provider. The limited 

enrollment option requires less information and may be appropriate if you do not wish to routinely render or 
be reimbursed for services provided to Wisconsin Medicaid or SeniorCare members. 

 
To access the online prescribing/referring/ordering enrollment application, follow these steps: 

 
1. Access the ForwardHealth Portal at www.forwardhealth.wi.gov/.  
 
2. Select the Become a Provider link on the left side of the Portal home page. The Provider Enrollment 

Information home page will be displayed.  
 
3. On the upper left side of the Provider Enrollment Information home page, select the Start or Continue 

Your Enrollment Application link. 
 
4. In the To Start a New Prescribing/Referring/Ordering Enrollment box, select the Medicaid 

Prescribing/Referring/Ordering Provider Enrollment link. 
 
The effective date of your enrollment as a Wisconsin Medicaid prescribing/referring/ordering provider will be 
the first date you wrote a prescription for the SeniorCare member.  
 

• Apply for full Wisconsin Medicaid enrollment. To access the online application for full Medicaid 
enrollment, follow steps 1-3 above and then select the Medicaid Provider Enrollment Application link in the 
To Start a New Medicaid Enrollment box.  
 

• Refer the member to another physician who is enrolled in Wisconsin Medicaid.  
 

• Call Provider Services at (800) 947-9627 for additional information on how to assist the member. 
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