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	STATE OF WISCONSIN

	IRIS PARTICIPANT EDUCATION: NOTICES OF ACTION AND APPEALS

	INSTRUCTIONS:
	This form is to be used as acknowledgement of compliance with IRIS program participant education. Completion of this form is not required through Wisconsin State Statute; however IRIS program orientation cannot be completed until participants and/or their guardians have reviewed and signed this form. The IRIS consultant must also acknowledge the review of this form.

	NOTE:
	All paperwork must be maintained in the participant’s record and must be available for review upon request by DHS.

	WHAT IS A NOTICE OF ACTION?
A denial of, or limitation on a requested good or service requires the IRIS consultant agency (ICA) to send a Notice of Action. A termination of, or a reduction in services on your approved Individual Support and Service Plan (ISSP) also requires a Notice of Action. A Notice of Action provides you with notification that a good or service is being denied, limited, reduced, or terminated and explains the reason for this decision.

	WHAT HAPPENS IF I RECEIVE A NOTICE OF ACTION?
You have the following options:
· Accepting the decision to deny, limit, reduce, or terminate the good(s) or service(s) identified in the Notice of Action.
· Filing an appeal with the Division of Hearings and Appeals (DHA) using the process and paperwork provided with your Notice of Action within 45 days of the date on the Notice of Action.

	HOW DO I FILE A STATE FAIR HEARING?
IRIS program participants have rights specific to the IRIS program and under Wisconsin State Law. If you disagree with the decision in the Notice of Action, you have the right to request a State Fair Hearing.
If you file a fair hearing request, contact the Division of Hearings and Appeals using the State Fair Hearing request form and provide all relevant information. Submit these materials along with a copy of the Notice of Action, to:

	IRIS Request for Fair Hearing
Wisconsin Division of Hearings and Appeals
5005 University Ave, Suite 201
PO Box 7875
Madison, WI 53707-7875
	OR
	Fax to (608) 264-9885

	Your appeal must be postmarked or faxed within forty-five (45) days of the date of this notice of action to meet the appeal deadline.

	HOW DO I CONTINUE THE SERVICES AFFECTED BY THE NOTICE OF ACTION DURING AN APPEAL?
During the appeal process, you have the right to request service continuation until a hearing decision is rendered. Requests for continuation of services must be received (postmarked) on or before the effective date of the intended action. Requests for continuation of services should be noted on your request for a State Fair Hearing.
For appeals, including requests for continuation of services, that are received on or before the effective date of the intended action, the noted services will continue until a decision is rendered. You may be responsible for repaying the cost of these services if you lose your appeal. However, at the discretion of the Department of Health Services (DHS), you may not be required to repay these costs.
For those requests for continuation of services that are received after the effective date of the intended action, discontinuation of services will be effective the date identified on the notice of action. You will receive notification of this via the updated plan.

	WHAT IS A CONCURRENT REVIEW?
DHS contracts with MetaStar to help you negotiate an agreeable solution to your concern through the concurrent review process. MetaStar contacts all participants for whom they receive notification of an accepted appeal. MetaStar collects information from you and works with your ICA and/or DHS to try to help you resolve your concern. MetaStar is an independent third-party mediator and is not a decision-making authority but can help you understand your rights and work with other parties involved to help find a solution. The concurrent review process takes up to twenty (20) business days.
You have the option of working directly with your ICA to try to negotiate an agreeable solution to your concern independent of MetaStar. You can work directly with your ICA at the same time as your concurrent review with MetaStar.




	WHAT IF I CHANGE MY MIND AND DON’T WANT TO APPEAL THE DECISION?
You can choose to withdraw your request for a fair hearing at any time for any reason. You can submit the Voluntary Withdrawal form to DHA. Your IRIS consultant agency, DHA, or MetaStar can provide you with a copy of the withdrawal form.

	WHAT HAPPENS AT A FAIR HEARING?
The State of Wisconsin, Division of Hearings and Appeals, schedules the hearing and will provide you with notice of the hearing date along with additional information about the hearing. The hearing consists of a teleconference with an independent judge. This provides you the opportunity to state the reason for your appeal. You may have someone present with you, such as an advocate, friend, family member or witness. You may also present evidence at the hearing. An IRIS program representative will also join the teleconference. The judge will explain the rules of the hearing and hear the evidence from both parties, but will not make a decision that day. The judge will notify you of the final hearing decision in writing.

	WHAT IF I AM STILL DISSATISFIED AFTER THE FAIR HEARING?
If you are still dissatisfied after the fair hearing, you have the right to continue to pursue your concern through a Judicial Review. However, your right to a continuation of services does not include the Judicial Review process.

	WHERE SHOULD I GO FOR HELP IN LEARNING MORE ABOUT MY RIGHTS?
If you need assistance, you may contact your IRIS consultant. The IRIS consultant will help you understand your rights, attempt to informally resolve any of your concerns and/or assist you in filing an appeal. However, your IRIS consultant cannot represent you at the Fair Hearing.
Disability Rights Wisconsin (DRW) provides free advocacy assistance if you are between the ages of 18 and 59. DRW Ombudsmen are available in offices located in Madison, Milwaukee and Rice Lake. See below for contact information:

	Madison Office
131 W. Wilson Street, Suite 700
Madison, WI 53703
(608) 267-0214
800-928-8778 toll free
(608) 267-0368 fax
	Milwaukee Office
6737 W. Washington Street, Suite 3230
Milwaukee, WI 53214
(414) 773-4646
800-708-3034 toll free
(414) 773-4647 fax
	Rice Lake Office
217 W. Knapp Street
Rice Lake, WI 54868
(715) 736-1232
877-338-3724 toll free
(715) 736-1252 fax

	TTY for all: 888-758-6049
Translation Services
If you need this form in another language, Braille or large print, please contact the IRIS call center at 1-888-515-4747. Interpreter and translation services are available, free-of-charge.

	Please ensure completion of signature page.




	My signature below indicates that my IRIS consultant has reviewed this entire document with me and I have had the opportunity to ask my IRIS consultant all of my questions. My signature also indicates that I understand the material above as presented to me. I understand that if I have questions regarding Notices of Action or the appeals process in the future that I may address them with my IRIS consultant.

	SIGNATURE – Participant
	Date Signed

	
	

	SIGNATURE – Guardian (If applicable)
	Date Signed

	
	

	My signature below indicates that I personally reviewed this document with the participant and/or guardian and provided them with the opportunity to ask questions.

	SIGNATURE – IRIS Consultant
	Date Signed

	
	



