	F-01205GH – IRIS Participant Education: Notices of Action and Appeals
	Page 3 of 3



	[bookmark: _GoBack]DEPARTMENT OF HEALTH SERVICES
Division of Long Term Care
F-01205GH (09/2015)
	STATE OF WISCONSIN

	IRIS Tus Neeg Koom Txoj Kev Kawm: Ntawv Ceeb Toom thiab Thov Kom Sib Hais Dua
IRIS PARTICIPANT EDUCATION: NOTICES OF ACTION AND APPEALS

	Cov Lus Qhia:
	Daim ntawv no yog muab siv ua qhov lees paub tias tau ua raws li IRIS Qhov Kev Pab Cuam tus neeg koom txoj kev kawm.  Qhov ua kom tiav daim ntawv no tsis yog ib qhov kom yuav tsum tau ua los ntawm Wisconsin State Statute; tab sis li cas los, qhov ua tiav daim ntawv no yog ib qhov kom yuav tsum tau ua los ntawm IRIS Qhov Kev Pab Cuam.  IRIS Tus Kws Pab Tswv Yim (IRIS Consultant) yuav tsum lees paub tias nws tau saib daim ntawv no lawm thiab.

	LUS CIM:
	Yuav tsum muab tag nrho cov ntaub ntawv khaws cia rau hauv tus neeg koom cov ntaub ntawv thiab yuav tsum muab kom tau rau DHS thaum hais kom muab.

	IB TSAB NTAWV CEEB TOOM YOG DABTSI?
Ib tsab ntawv ceeb toom yog sau tuaj ntawn IRIS Tus Neeg Pab Tswv Yim Qhov Chaw Ua Hauj Lwm (IRIS Consultant Agency, CA) hais txog qhov tsis kam lees muab, los yog txwv ib qhov khoom los yog kev pab uas thov tuaj.  Qhov muab cov kev pab uas tau pom zoo nyob hauv koj daim phiaj npaj tu koj (Individual Support and Service Plan, ISSP) txiav tu los yog muab txo kuj yuav tau ua ib Tsab Ntawv Ceeb Toom.  Ib Tsab Ntawv Ceeb Toom yog sau tuaj qhia rau koj paub tias ib qhov khoom los yog kev pab rau koj raug tsis kam lees muab, muab txwv, muab txo, los yog muab txiav tu lawm thiab piav tias yog vim li cas hos tau txiav txim ua li ntawd.

	MUAJ DAB TSI TSHWM SIM YOG KUV TAU TXAIS IB TSAB NTAWV CEEB TOOM?
Koj muaj cov kev xaiv ua nram qab no:
· Lees txais qhov tau txiav txim tsis kam lees muab, txwv, txo, los yog txiav tu qhov (cov) khoom los yog qhov (cov) kev pab uas  muab teev rau hauv Tsab Ntawv Ceeb Toom.
· Ua ib daim ntawv kom muab qhov tau txiav txim ntawd los hais dua.  Xa daim ntawv mus rau Division of Hearings and Appeals (DHA) siv tus txheej txheem thiab cov ntaub ntawv uas muab xa tuaj rau koj nrog Tsab Ntawv Ceeb Toom tsis pub dhau 45 hnub suav txij hnub tau muab teev rau ntawm Tsab Ntawv Ceeb Toom.

	KUV YUAV UA IB TSAB NTAWV MUS RAU XEEV LUB ROOJ MLOOG KEV NCAJ NCEES (FAIR HEARING) LI CAS?
Cov neeg koom rau IRIS Kev Pab Cuam muaj cai nyob rau ntawm IRIS qhov kev pab cuam thiab nyob hauv Wisconsin State Law.  Yog koj tsis pom zoo raws li qhov kev txiav txim hais rau hauv Tsab Ntawv Ceeb Toom, koj muaj cai thov kom muaj Xeev Lub Rooj Mloog Kev Ncaj Ncees (State Fair Hearing).
Yog koj yuav ua ib tsab ntawv thov kom muaj lub rooj nloog kev ncaj ncees, hu rau Division of Hearings and Appeals mus siv daim foos (State Fair Hearing request form) thiab muab tej lus hais tsis txaus siab sau rau hauv kom txhij txhua.  Muab cov ntaub ntawv no xa ua ke nrog Tsab Ntawv Ceeb uas sau tuaj rau koj, mus rau:

	IRIS Request for Fair Hearing
Wisconsin Division of Hearings and Appeals
5005 University Ave, Suite 201
PO Box 7875
Madison, WI 53707-7875
	LOS YOG
	Fax mus rau (608) 264-9885

	Koj cov ntawv thov kom muab qhov teeb meem los hais dua yuav tsum muaj tsev xa ntawv lub thwj ntaus hnub rau ntawm lub hnab ntawv los yog muab faxed mus tsis pub dhau plaub caug tsib(45) hnub suav txij hnub tau muab teev rau ntawm Tsab Ntawv Ceeb Toom kom thiaj ua tau raws li lub caijj nyoog kom ua tsis pub dhau.

	KUV YUAV TAU TXAIS COV KEV PAB UAS RAUG TEEB MEEM RAWS LI TSAB NTAWV CEEB TOOM MUS NTXIV LI CAS THAUM LUB SIJ HAWM TSEEM SIB HAIS?
Thaum tseem sib hais tsis tau tiav, koj muaj cai thov kom muab cov kev pab rau koj mus ntxiv kom txog rau thaum lub rooj mloog kev ncaj ncees txiav txim.  Cov ntawv ua thov kom muab cov kev pab mus ntxiv yuav tsum tau txais (muaj tsev xa ntawv lub thwj ntaus hnub rau) rau ntawm hnub los yog ua ntej hnub uas tau txiav txim pib muab cov kev pab txiav tu.  Cov ntawv thov kom muab cov kev pab rau koj mus ntxiv yuav tsum muab hais rau hauv koj tsab ntawv ua mus thov kom muaj Xeev Lub Rooj Mloog Kev Ncaj Ncees.
Rau ntawm cov ntawv ua mus thov kom hais dua, nrog rau cov ntawv thov kom muab kev pab rau koj mus ntxiv ntawd, uas tau txais rau ntawm hnub los yog ua ntej hnub uas tau txiav txim pib muab cov kev pab txo los yog muab txiav tu, yuav muab cov kev pab rau koj mus ntxiv kom txog rau thaum muaj ib qhov kev txiav txim.  Tej zaum koj yuav tau them cov nqi ntawm cov kev pab no rov qab yog koj hais tsis yeej.  Li cas los, nws nyob rau ntawm Department of Health Services (DHS) txiav txim, tej zaum kuj yuav tsis kom koj them cov nqi no rov qab los muaj.
Rau ntawm cov ntawv ua mus thov kom muab cov kev pab mus ntxiv rau koj uas tau txais tom qab hnub uas tau txiav txim pib muab cov kev pab txiav tu, ces yuav tsis muab cov kev pab mus ntxiv pib txij hnub uas tau hais rau ntawm tsab ntawv ceeb toom.  Koj yuav tau txais ib tsab ntawv qhia rau koj paub txog qhov no hauv koj daim phiaj npaj tu koj uas muab hloov kho.

	IB QHOV NROG XYUAS UAS TSHWM SIM TIB LUB SIJ HAWM YOG DAB TSI?
DHS muaj ntawv cog lus nrog MetaStar los mus pab koj nrhiav ib txoj hauv kev uas pom zoo yuav tau los daws qhov teeb meem nyob hauv qhov nrog xyuas uas tshwm sim tib lub sij hawm (concurrent review process).  MetaStar yuav hu rau tag nrho cov neeg koom rau kev pab cuam uas nws tau txais cov ntawv thov kom muab qhov teeb meem los hais dua. MetaStar yuav nug koj kom paub qhov teeb meem zoo ntxiv thiab ua hauj lwm nrog koj tus ICA thiab/los yog DHS los mus pab koj daws koj qhov teeb meem.  MetaStar yog ib tug pab daws teeb meem thib peb tsis zwm rau leej twg thiab tsis yog ib tug muaj cai txiav txim tau tu nrho tab sis kuj pab tau kom koj to taub koj cov cai thiab ua hauj lwm nrog lwm pab uas muaj feem xyuam los mus nrhiav ib txoj hauv kev daws qhov teeb meem.  Qhov nrog xyuas uas tshwm sim tib lub sij hawm no tus txheej txheem yuav siv sij hawm ntev txog nees nkaum (20) hnub cov hnub ua hauj lwm.
Koj xaiv tau ua hauj lwm ncaj nraim nrog koj tus ICA los mus nrhiav ib txoj hauv kev uas pom zoo yuav tau los daws qhov teeb meem uas tsis tas tos MetaStar.  Koj ua tau hauj lwm ncaj nraim nrog koj tus ICA tib lub sij hawm uas muaj koj qhov nrog xyuas ua ke nrog MetaStar.

	
YOG TIAS KUV HLOOV SIAB ES TSIS XAV KOM MUAB QHOV TAU TXIAV TXIM LOS HAIS DUA NE?
Koj xaiv tau qhov kom rho koj tsab ntawvv thov kom muaj lub rooj mloog kev ncaj ncees tawm lub sij hawm twg los tau thiab tsis tas hais tias yog vim li cas.  Koj xa tau daim foos Rho Tawm Raws Siab Yeem (Voluntary Withdrawal form) mus rau DHA.  IRIS Tus Kws Pab tswv Yim rau koj, DHA, los yog MetaStar yuav muab tau ib daim qauv luam ntawm daim foos no rau koj.

	MUAJ DAB TSI TSHWM SIM NYOB RAU NTAWM LUB ROOJ MLOOG KEV NCAJ NCEES?
Lub Xeev Wisconsin, Division of Hearings and Appeals, yuav teem ib lub sij hawm rau lub rooj mloog kev ncaj ncees thiab yuav xa ib tsab ntawv tuaj qhia rau koj paub hnub uas yuav muaj lub rooj mloog kev ncaj ncees nrog rau lwm yam ntaub ntawv hais txog qhov no. Lub rooj mloog kev ncaj ncees kuj muaj kev sib tham hauv xov tooj nrog ib tug kws txiav txim plaub ntug tsis tuaj leej twg tog. Qhov no yuav muab lub sij hawm rau koj hais seb yog vim li cas koj thiaj tau ua ntawv thov kom sib hais.  Koj yuav coj tau ib tug neeg nrog koj, xws li ib tug neeg pab tswv yim, phooj ywg, ib tug hauv tsev neeg los yog ib tug neeg ua pov thawj. Koj kuj muab tau ntaub ntawv qhia kom pom tseeb koj tej lus tsis txaus siab nyob rau ntawm lub rooj mloog kev ncaj ncees.  IRIS Kev Pab Cuam ib tug neeg sawv cev kuj yuav tuaj khoom rau qhov sib tham hauv xov tooj thiab.  Tus kws txiav txim plaub ntug yuav piav txog cov cai tswj lub rooj mloog kev ncaj ncees thiab mloog lus piav los ntawm ob tog, tab sis yuav tsis tau txiav txim dab tsi hnub ntawd.  Tus kws txiav txim plaub ntug mam sau ntawv tuaj qhia rau koj paub txog qhov nws tau txiav txim.

	YOG TIAS KUV TSIS TXAUS SIAB TOM QAB LUB ROOJ MLOOG KEV NCAJ NCEES NE?
Yog koj tsis txaus siab tom qab lub rooj mloog kev ncaj ncees, koj muaj cai hais mus ntxiv kom Tsev Hais Plaub Nrog Xyuas (Judicial Review).  Tab sis li cas los, koj txoj cai kom muab cov kev pab rau koj mus ntxiv tsis muaj nyob hauv qhov kom Tsev Hais Plaub Nrog Xyuas tus txheej txheem.

	KUV YUAV MUS NRHIAV QHOV TWG KOM PAUB NTXIV TXOG KUV COV CAI?
Yog koj xav tau kev pab, koj hu tau rau IRIS Tus Kws Pab Tswv Yim rau koj.  Nws yuav pab koj to taub txog koj cov cai, sim seb puas pab daws tau koj cov kev txhawj xeeb thiab/los yog pab koj ua daim ntawv kom muab koj qhov teeb meem los hais dua.  Tab sis, IRIS Tus Kws Pab Tswv Yim mus sawv tsis tau koj cev nyob rau ntawm Lub Rooj Mloog Kev Ncaj Ncees.
Disability Rights Wisconsin (DRW) muab kev pab tswv yim pub dawb yog hais tias koj muaj hnub nyoog 18 mus txog 59 xyoos.  DRW  Cov Neeg Pab Daws Teeb Meem muaj lawv cov chaw ua hauj lwm nyob hauv Madison, Milwaukee thiab Rice Lake.  Mu saib nram qab no kom paub hu rau lawv:

	Madison Office
131 W. Wilson Street, Suite 700
Madison, WI 53703
(608) 267-0214
800-928-8778 toll free
(608) 267-0368 fax
	Milwaukee Office
6737 W. Washington Street, Suite 3230
Milwaukee, WI 53214
(414) 773-4646
800-708-3034 toll free
(414) 773-4647 fax
	Rice Lake Office
217 W. Knapp Street
Rice Lake, WI 54868
(715) 736-1232
877-338-3724 toll free
(715) 736-1252 fax

	TTY for all:  888-758-6049
Kev Pab Txhais Lus
Yog koj xav tau cov ntaub ntawv no ua lwm hom lus, ua kom koj nyeem tau (Braille) los yog muab ua kom tus tsiaj ntawv loj pom tseeb, thov hu rau IRIS Qhov Chaw Muab Lus Qhia Paub ntawm 1-888-515-4747.  Neeg txhais lus thiab txhais ntaub ntawv muaj pab dawb xwb.

	Thov nco ntsoov teb kom tas phab ntawv uas kom kos npe rau.




	Qhov kuv kos npe rau hauv qab no qhia tias IRIS Tus Kws Pab Tswv Yim rau kuv tau saib daim ntawv no thoob plaws nrog kuv thiab kuv muaj lub cib fim los nug nws tag nrho cov lus nug uas kuv muaj.  Qhov kuv kos npe no tseem qhia ntxiv tias kuv to taub cov ntawv saum toj saud raws li tau muab rau kuv pom.  Kuv to taub tias yog kuv muaj lus nug txog qhov qhia paub txog Cov Ntawv Ceeb Toom los yog qhov kev thov kom sib hais dua tus txheej txheem yav tom ntej tias kuv nug tau IRIS Tus Kws Pab Tswv Yim rau kuv

	KOS NPE – Tus Neeg Koom Rau Kev Pab Cuam
	Hnub Kos Npe

	
	

	KOS NPE – Tus Saib Xyuas (yog muaj)
	Hnub Kos Npe

	
	

	Qhov kuv kos npe rau hauv qab no qhia tias kuv tus kheej tau saib daim ntawv no ua ke nrog tus neeg koom rau kev pab cuam thiab/los yog tus saib xyuas thiab tau muab lub cib fim rau lawv nug tej lus uas lawv muaj.

	KOS NPE – IRIS Tus Kws Pab Tswv Yim
	Hnub Kos Npe

	
	



