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Address
City, State, Zip
RE: IRIS Participant-Hired Worker Background Check Appeal Process
Dear Recipient’s Name,
The Department of Health Services, Office of IRIS Management has received your request for the background check appeal of Applicant. 
This appeal has been reviewed per the rules established in the IRIS Background Check Policy. Based on this review, Applicant has been deemed ineligible to be hired as your direct employee.
Though IRIS Policy does not allow this applicant to be employed as your direct employee, Applicant may be permitted to work through a caregiver agency. Caregiver agencies are responsible for making all hiring decisions, training employees, and providing supervision.
If you wish to have Applicant serve as your caregiver, you may suggest that they apply for employment at a caregiver agency in your area. Please contact your IRIS Consultant, or your local Aging and Disability Resource Center (ADRC) to locate a caregiver agency.
If you have any questions, or wish to obtain a copy of Applicant’s background check results, please contact the Office of IRIS Management at 608-261-6749 or by email at DHSIRIS@dhs.wisconsin.gov. 
Sincerely,
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Amy Chartier, IRIS Section Chief
Bureau of Adult Programs and Policies
IRIS Management Section
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