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re:  	IRIS Program – Disenrollment
MA ID: MA ID #
Dear Recipient,
We offer our sympathy for the loss of your relation to participant, Participant’s name. We hope you have the support and help you need to get through this difficult time.
We will inform the Aging and Disability Resource Center, Income Maintenance unit and the fiscal employer agent of Participant’s name’s passing. IRIS Services have been discontinued as of Date. If we can answer any questions for you or be of further assistance, please contact their IRIS Consultant. If you do not have their contact information, you can contact the IRIS call center by phone at 1-888-515-4747.
We appreciate having had the opportunity to work with Participant’s name, and extend our deepest condolences.
Sincerely,
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Amy Chartier, IRIS Section Chief
Bureau of Adult Programs and Policies
IRIS Management Section
	
cc:	ADRC
	Income Maintenance Agency
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