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WISCONSIN eWIC VENDOR AGREEMENT ADDENDUM
This Addendum to the existing Vendor Agreement 2013-2016 ("Agreement") is made between the Wisconsin Special Supplemental Nutrition Program for Women Infants and Children (WIC Program) of the Department of Health Services (DHS), Division of Public Health, hereafter referred to as the "WIC Program" and/or "The Department" and through its authorized representative, hereafter referred to as "Vendor". This Addendum is effective as of the date it is signed by the Vendor or authorized representative and shall continue in effect until October 31, 2016. All of the definitions in the Agreement shall apply to this Addendum and have the same meaning in this Addendum as in the Agreement.
The parties desire to expand their contractual relationship with the addition of Electronic Benefit Transfer (EBT) as a form of payment for WIC benefits, and to extend the terms and conditions of the Agreement to EBT in addition to the other payment terms allowed by the Agreement.
The WIC program seeks to engage the vendor for redeeming WIC benefits to participants in the form of EBT (also referred to as eWIC transactions) during normal business hours as indicated by the vendor in its application or otherwise. It is also understood that the vendor shall continue to accept paper checks (Fls) during normal hours until such time as the WIC program no longer has valid paper checks. A vendor's normal hours of operations must be submitted to the WIC program as part of the application and selection process. The vendor agrees to accept payments from the WIC program for approved foods purchased using eWIC benefit cards. The signature parties agree to the additional terms outlined in this Addendum to the Vendor Agreement.
The parties agree to the terms and conditions set forth in this Addendum to the Agreement. 
Definitions:
1. Approved Product List (APL) – Electronic files identifying WIC food items authorized by the Wisconsin WIC Program for purchase with WIC benefits.

2. Cash Value Benefit (CVB) – A fixed-dollar amount associated with the eWIC Card used by a WIC cardholder to obtain authorized fruits and vegetables.

3. Electronic Cash Register (ECR) - A type of cash register used by stores with an integrated system to accept eWIC transactions.

4. eWIC Cardholder - An authorized person (i.e., participant, parent, legal guardian, caretaker, proxy) in possession of a eWIC benefit card. This benefit card allows the WIC cardholder to purchase approved food items prescribed to one or more participants assigned to a family's account.

5. eWIC Transaction - An on-line, real time payment method that electronically pays authorized vendors for food items purchased by an eWIC cardholder. A eWIC benefit card is issued by the Wisconsin WIC program to each eligible family account. The eWIC benefit card is used by the eWIC cardholder to purchase approved foods at authorized vendor locations.

6. eWIC Contractor - FIS Government Solutions, an EBT contractor hired by the Wisconsin WIC program.

7. Personal Identification Number (PIN) - A secret identification number selected by the eWIC cardholder to access their WIC benefits.

8. Product Look Up (PLU) - A 4 or 5 digit number defined by the International Federation for Produce Standards (IFPS). PLUs are used to identify products that typically are of variable measure.

9. Universal Product Code (UPC) – A specific type of barcode used to identify products sold by the WIC Vendor. Approved WIC food item codes are entered on the APL file.

SECTION I.  This section applies to vendors that operate a certified integrated Electronic Cash Register (ECR) point-of-sale (POS) system. If your store will be using a point-of-sale (POS) stand beside device(s) leased from FIS (Fidelity Information Services) Government Solutions please skip this section and go to Section II.  
Eligibility and Limitations:
1. All eligible ECR/POS systems must be capable of processing on-line, real time eWIC transactions that originate from the Wisconsin WIC program. To ensure that the integrated ECR system you own or will be purchasing is certified for Wisconsin eWIC transactions contact:
Jim Chilcoat-Retailer Relationship Manager
Custom Data Processing (CDP)
Office: 502-695-1999
Cellphone: 859-779-5332
Email: jim.chilcoat@cdpehs.com

2. All self-checkout lanes must be separately certified by CDP and approved by Wisconsin WIC.

SECTION II.  The provisions in this section apply to authorized vendors that are using either an integrated system or a stand-beside device to accept eWIC transactions. For vendors that use a stand-beside device(s), certain provisions, outlined in this section may not apply and will be identified as such. In order to be authorized by the WIC program to accept eWIC transactions, the vendor shall:
1. Implement a certified system prior to accepting eWIC benefit cards for purchase that performs online eWIC transactions in accordance with published rules, policies and specifications, including:
a) WIC EBT Operating Rules as amended from time to time 
b) Specifications for WIC EBT transactions 
c) Implementation guidelines

2. Process all transaction types that are required by the WIC program. At a minimum this includes balance inquiry, purchase, void, and reversal.

3. Accept liability for any redemption of eWIC benefits:
a) For which an approval has not been received from the WIC program; and 
b) For the incorrect redemption of benefits (e.g. providing an item not authorized by the WIC program or not available in the cardholder's account).

4. Accept as payment in full for each WIC authorized product redeemed the lesser of (i) the shelf price requested for the product or (ii) the WIC program calculated Not-To-Exceed (NTE) price for that product within the store's assigned peer group. Coupon discounts, coupon reductions, price matching or free items are applied to the purchase transaction prior to accepting payment from the WIC cardholder.

5. Ensure that the most current Wisconsin Approved Product List (APL) is downloaded to the vendors ECR system or stand-beside device.

6. Scan (or manually enter) the actual Universal Product Code (UPC) that is affixed to the approved food presented by the eWIC cardholder, unless the item being purchased is a CVB benefit. Do not use the multiply function when scanning or manually entering WIC items. Each item must be scanned or entered individually.

7. The vendor must never scan codes from UPC codebooks or reference sheets. The vendor is prohibited from scanning any UPC as a substitute, replacement or scanning a UPC that is otherwise not actually affixed to the item being purchased by the eWIC cardholder.

8. Follow state procedure to submit new UPC codes for consideration to the APL.

9. Provide the capability for eWIC cardholders to retrieve their currently available food benefits balance while in the store, without requiring a purchase to be made.

10. Provide the eWIC cardholder with a receipt, which at a minimum, shows the store name and address, the date of the transaction, product(s) purchased, price charged for each purchase, and the remaining balance of available benefits.

11. Maintain the certified ECR integrated system or stand-beside device in a manner necessary to ensure system availability for eWIC processing during all hours the store is open for business.

12. Authorized vendors using a POS stand-beside device with 1 – 4 cash registers MUST have 1 device for every $8,000 in monthly WIC redemption up to the total number of registers in the store. Authorized stores using a POS stand-beside device with 5 or more cash registers MUST have 1 device for every $11,000 in monthly WIC redemption up to the total number of registers in the store. Vendors shall not restrict eWIC cardholders to a single lane when multiple lanes are eWIC capable.

13. Authorized vendors using a POS stand-beside device may elect to provide eWIC processing capabilities to more lanes than the number required by the WIC program. If this option is elected, any additional cost incurred must be directly paid by the vendor. The vendor must contract with the eWIC Contractor for any additional equipment and support services. The WIC program will lease POS devices, during the implementation period only, for up to four (4) lanes. Stores that become WIC authorized after the implementation period is over will not be eligible for this compensation.

14. Appropriately display signage that has been provided by the WIC program at checkout lanes that can process eWIC transactions. Ensure signs are posted in a manner consistent with lane identifies for other payment types at all lanes that accept eWIC transactions.

15. Ensure the eWIC redemption process requires the eWIC cardholder to use a Personal Identification Number (PIN) in a manner that protects the security of the PIN and in which no one other than the eWIC cardholder will have knowledge of the PIN. The PIN, along with a valid eWIC benefit card, is the sole source of identification needed in processing a eWIC transaction. The eWIC card must be available at the transaction. The card number may be manually keyed if the magnetic stripe is not functioning correctly.

16. Provide only currently authorized WIC foods in exchange for valid benefits issued by the WIC program as follows:
a) Sell only approved foods to eWIC cardholders as identified in their electronic benefit account and on their shopping list/benefit prescription.
b) Sell only foods that are approved on the Wisconsin APL to eWIC cardholders.
c) Sell only approved canned, fresh, or frozen fruits and vegetables. In processing fruit and vegetable benefit transactions, use CVB Button on the stand-beside device (see user manual).

17. Ensure that all cashiers are trained in the proper acceptance and processing of eWIC transactions.

18. Not charge the WIC program for any fee arising out of, or associated with, operating, maintaining or processing eWIC transactions.

19. Not charge the eWIC cardholder any fee, either directly or indirectly, arising out of or associated with operating, maintaining, or processing eWIC transactions.

20. Ensure eWIC cardholders are never given cash in exchange for redeeming their food benefits. Never buy or sell food benefits for cash (trafficking).

21. Sell each WIC approved item at the same price charged to other customers, and charge the WIC program for only those items actually purchased and received by the eWIC cardholder.

22. Keep all eWIC cardholder information confidential, at no time confiscate the eWIC benefit card(s), or ask for, or enter the cardholder's PIN.

23. Request state re-certification of the vendor's integrated ECR system if the vendor alters/revises the system in any manner that impacts its eWIC transaction processing capabilities.

24. Provide timely transaction documentation as requested and fully cooperate in the resolution of any dispute arising in relation to eWIC transactions and redemptions.

25. Maintain required records for the greater of three (3) years after final payment is received or after all pending matters have been resolved. This includes the vendor's purchase and inventory records for approved WIC food items which the vendor has claimed reimbursement from the WIC program.

26. Accept any manufacturer's coupons and other store promotions for WIC approved items in processing eWIC transactions, in compliance with Food and Nutrition Services' (FNS) EBT Operating Rules.

27. Any eWIC cards found in the store or on the store property, if left unclaimed for twenty four (24) hours, should be returned to the State WIC office by mailing the cards to WIC, PO Box 2659, Madison, WI. 53701-2659.

28. Wisconsin WIC Program may deny payment for improperly transacted eWIC purchases or may initiate a claim for payments already made on improperly redeemed eWIC purchases.

29. Comply with terms of the FIS Merchant’s agreement. (This provision applies to vendors using a stand-beside device(s) only).

SECTION III.  In order to support vendors in processing eWIC transactions the WIC program agrees to:
1. Encourage commercial development of integrated eWIC systems and offer a stand­beside device via a designated eWIC Contractor to authorized vendors electing to use this option.

2. Provide, during the implementation period, stand-beside devices as needed, based on the store's average monthly WIC redemptions, number of cash registers or other agreed upon factors, if applicable.

3. Provide networks and host processing for eWIC transactions that provide on-line and real time approval, twenty-four (24) hours a day, seven (7) days a week.

4. Make available daily the most current APL containing a complete listing of products that are approved for redemption by the WIC program through its eWIC Contractor.

5. Provide training to store representatives, as needed, on the eWIC policies and procedures.

6. Establish a calculated NTE price for each WIC approved food item and use this NTE in reimbursing vendors for items purchased by the eWIC cardholder.

7. Reimburse (settle to) the vendor for all approved eWIC transactions that are made in accordance with applicable state and federal rules and requirements. Settlement will make use of commercial payment system settlement practices. Settlement amounts may differ from requested amounts because:
a) The price of the food items within a transaction exceeds the NTE price designated by WIC program for that food item and quantity or exceeds the vendor's shelf price for the food purchased;
b) Not all of the food items within a transaction are approved; or
c) Adjustments for previous transactions are applied.

8. Reimburse the vendor for all approved eWIC redemptions that are made in accordance with applicable state and federal requirements.

9. Provide administrative oversight to ensure authorized stores meet compliance and integrity requirements in accepting and processing eWIC transactions.

SECTION IV.  Vendor Responsibility
1. Vendor must be certified to accept eWIC transactions during statewide implementation or at the time of authorization if after implementation.

2. Additional sanctions for fraud and abuse:
a) State WIC Office may send a warning letter to the vendor, require training for designated vendor personnel, require implementation of a corrective action plan, require payment of a forfeiture, require recoupment, disqualify the vendor for no more than six months, or impose any combination of these sanctions if they:

1) Fail to maintain a current Food Dealers or Pharmacy License.
2) Fail to notify the state WIC Vendor Unit of any civil or criminal convictions
3) Fail to pay child support, taxes and money judgments

b) When a store location is currently involved in the audit process or has been sanctioned by WIC or SNAP and is in the appeal process, authorization of a new owner may be denied at this location until completion of audit or appeal decision is rendered.

SECTION V.  Penalties
1. As described in the Wis. Stat § 253.06, Wis. Admin Code ch. DHS 149, 7 CFR 246, 2013-2016 Vendor Agreement and manual, all sanctions for WIC Program fraud and abuse and penalties apply to the new WIC tender, eWIC Card, and are interchangeable with all references to WIC checks and benefits.

2. Failure to comply with the requirements listed in this addendum agreement and all requirements in the original vendor agreement, 2013-2016, may result in sanctions against the vendor, including but not limited to: termination, disqualification, recoupment and forfeiture assessments, a warning letter, additional training, a corrective action plan or any combination thereof.

3. The State WIC Office will determine the action to be taken whenever vendor abuse, fraud, or administrative violations are discovered. If the State WIC Office determines that the vendor has violated applicable rules or regulations, the vendor will be disqualified from participation in the WIC Program for a period of no more than the maximum allowed under 7 CFR 246. To obtain re-authorization, vendors who are disqualified must re-apply and meet all current requirements for authorization.

4. State WIC Office sanctions for program abuse shall not be construed as excluding or replacing any criminal or civil sanctions or other remedies that may be applicable under federal and state statute or local ordinance. A vendor who commits fraud or abuse of the program is liable to prosecution under applicable federal, state, or local laws.

5. Refer to Section C, Sanctions for Fraud or Abuse, as in the 2013-2016 Vendor Agreement for further sanction guidelines.
Except as specifically provided in this Addendum, all other terms and provisions of the fully executed Agreement between the parties shall remain as originally executed, and are hereby reaffirmed. The terms and provisions set forth in this Addendum are new and additional WIC program requirements. 



The vendor agrees that the vendor has read, understands, and will comply with the terms in this Addendum. The vendor also agrees to comply with conditions stated in: 7 CFR 246, Wis. Admin. Code ch. DHS 149, the completed application form, stock price surveys, the vendor agreement, the WIC Vendor Manual, approved foods list, memos, other formal instructions, and terms of participation issued to vendors by the State WIC Office.

The undersigned represents that he/she is an owner or has other legal authority to obligate the vendor:
	
	
	

	Print Name and Title of Vendor or Person with legal authority to obligate Vendor
	
	SIGNATURE

	
	
	

	
	
	Date Signed

	

	The undersigned has the authority to sign this Agreement on behalf of the Wisconsin WIC Program:

	Patti J. Hauser, Wisconsin WIC Director
	
	

	Name and Title of person with authority to sign
	
	SIGNATURE-Authorized Person

	
	
	

	
	
	Date Signed
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