Select the FEA REFERENCE SHEET
	TITLE
	NAME
	PHONE
	EMAIL

	Chief Executive Officer or President
	     
	     
	     

	Chief Financial Officer
	     
	     
	     

	Executive Director
	     
	     
	     

	Controller
	     
	     
	     

	Certified Public Accountant
	     
	     
	     

	Call Center Supervisor
	     
	     
	     

	Other:      
	     
	     
	     

	Other:      
	     
	     
	     


 ASSIGNMENTS BY AREAS OF IRIS RESPONSIBILITY
	Criminal Background Check Appeal Reviews
	Lead:      

	
	Back-up:      

	Electronic Visit Verifications (EVV)
	Lead:      

	
	Back-up:      

	Employment Verifications
	Lead:      

	
	Back-up:      

	Fraud Allegation Review and Assessment (FARA)
	Lead:      

	
	Back-up:      

	Complaints and Grievances
	Lead:      

	
	Back-up:      

	ICA Referral Liaison (for new enrollment)
	Lead:      

	
	Back-up:      

	FEA Transfer Liaison 
	Lead:      

	
	Back-up:      

	Call Center Assignee (Receives and Triages Work Requests)
	Lead:      

	
	Back-up:      

	Medicaid Payments Suspensions (PHW or Vendor)
	Lead:      

	
	Back-up:      

	Funding File Submission and Questions
	Lead:      

	
	Back-up:      

	FICA, SUTA, FUTA
	Lead:      

	
	Back-up:      

	Garnishments
	Lead:      

	
	Back-up:      

	Monthly Rate of Service (MROS)
	Lead:      

	
	Back-up:      

	Workers’ Compensation Carrier & FEA Contact
	Carrier:      

	
	FEA Contact & Invoice Submitter:      

	IT Security Liaison
	Lead:      

	
	Back-up:      

	Wisconsin IRIS Self-Directed Information Technology System (WISITS)
	Lead:      

	
	Back-up:      

	WISITS and SharePoint User Access Request and Termination
	Lead:      

	
	Back-up:      

	Medicaid Cost Share Delinquency
	Lead:      

	
	Back-up:      

	Cost Share Reporting to DHS
	Lead:      

	
	Back-up:      

	Public Presentations (Confirmed by DHS)
	Lead:      

	
	Back-up:      

	Participant-Hired Worker Issues
	Lead:      

	
	Back-up:      

	Vendor/Provider Issues
	Lead:      

	
	Back-up:      

	Record Requests 
	Lead:      

	
	Back-up:      

	Training
	Lead:      

	
	Back-up:      

	Encounter Reporting
	Lead:      

	
	Back-up:      

	Customer Service
	Lead:      

	
	Back-up:      

	DHS Updates and Notification Emails - Distribution List
	Recipients:       
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