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[bookmark: _GoBack]<<Date mailed>>

[bookmark: Text2]<<Member’s name>>
<<Street address>>
<<City>> <<State>>  <<Zip Code>>

Maadada: Heerka Daryeelkaaaga Wuu Isbadelay

Gacaliye <<Member’s name>>:

[bookmark: Text7]Warqaddan waa ogeysiis in wax laga beddelay heerka daryeelka laguu sameeyo. Heerka daryeelkaaga waa qiimeynta inta ay le'eg tahay caawimaadda aad u baahan tahay ee hawlaha maalin kasta ee naftaada. <<MCO Name>> waxay isticmaalayaan waa wax la yiraahdo Long Term Care Functional Screen si loo eego heerka daryeelkaaga sannadkiiba mar ama mar kasta oo xaalkaagu is beddelo.

Heerka Daryeelkaaga Wuxuu Iskabadelay Heerka Guriga oo isku Badelay Heerka Guriga aan Xanaanada aheyn
Waxaan eegnay heerka daryeelkaa <<Insert determination date>>, oo waxaan go'aansanay inaadan markale buuxin heerka daryeeka xanaanada guriga laakin aad weli u qalantid Family Care Program oo heerka daaryeelka aan xanaanada guriga aheyn.  

Laga bilaabo <<effective date>>, waxaad heleyso waa Family Care Program's oo aan ahayn adeegyada guryaha dadka lagu hayo. Fadlan eeg Bogga <<insert page number>> Buugga Xubnaha oo aad ka heleyso liiska adeegyada dadka loogu hayo heerka daryeelka aan ahayn guryaha dadka lagu hayo. 

Dibu-eegidda Xaq-u-yeelashada Medicaid 
Isbeddelka heerka daryeelka wuxuu sababi doonaa in si degdeg toos ah dib laguugu eego Medicaid (MA, Title 19) in aad xaq u leedahay. Dib-u-eegiddu waxay sababi kartaa in la beddelo wax aad xaq u lahayd. Haddii aad su'aalo ka qabto Medicaid, la xiriir xafiiska la socda dakhliga dadka ee <<Insert Telephone Number>>.

Waxaad Sameynayo Haddii Aadan Qanacsaneyn
Haddii aad u maleyneyso Long Term Care Functional Screen in ay jawaabtoodu khalad tahay, waxaad soo codsan kartaa baaris cusub oo ah waxqabsiga naftaada. Si aad u soo codsato baaritaan cusub, la soo xiriir <<Screen Lead Name>>, <<MCO Name>>’s Long Term Care Functional Screen maamulkooda <<Insert Telephone Number>>.

Haddii jawaabta baaritaanka cusub ee waxqabsiga naftaada ay tahay guryaha aan dadka lagu hayn ama aadan soo codsan baaritaan cusub, waxaad xaq u leedahay racfaan. Siyaabaha aad racfaan uga qaadan karto go'aankan ka eego bogga saddexaad.

Waxaan kuu soo direynaa ogeysiis haddii wax laga beddelo adeegyada laguu qabto oo ah jawaab wax looga beddelay heerka daryeelkaaga. Waxaad haysataa fursad aad racfaan uga qaadato isbeddelladaas.

Haddii caafimaadkaaga ama xaalada isbadesho mustaqbalka, fadlan la soo xiriir <<Enter name and phone number of contact>> si aad u weydiisid baaritaan cusub. <<Enter name/title>> wuxuu kaala hadlayaa saameyno walba oo isbadeladaan.

Ma Qabtaa Su'aalo Ku saabsan Warqadaan?
Haddii aad qabtid su'aalo ku saabsan warqadaan, fadlan kala soo xiriir <<Enter name of contacts>> lambarada hoos ku qoran.

Kooxda Daryeelka
<<Nurse Name>>
<<Nurse Title>>
<<Nurse Phone Number>>

<<SW Name>>
<<SW Title>>
<<SW Phone Number>>


Xuquuqdaada Racfaanka

1. Sida racfaan looga qaato go'aankan 
Haddii aadan ku qancin go'aankan, nagula soo xiriir waraaq, taleefan, fakis, ama cinwaanka boostada intarnetka (email):

<<MCO Name>>
MCO address
appropriate contact phone number
appropriate fax number
appropriate email address

Waxaad Codsiga Racfaanka ka heli kartaa intarnetka www.dhs.wisconsin.gov/familycare/mcoappeal.htm, ama taleefan kula soo xiriir mid ka mid ah xafiisyada wakiil madaxbannaan ama ombudsman kuugu qoran dhinaca hoose ee ogeysiiskan.

Ogeysiiskan soo raaci koobbiga waraaqda ama foomka kuu buuxsan. 

2. Guddiga Racfaanka iyo Cabashada (Grievance and Appeal Committee)
Ka dib marka ay Error! Reference source not found. soo gaarto codsigaaga, waxaa laguu sameynayaa kulan aad la yeelato Guddiga Racfaanka iyo Cabashada (Grievance and Appeal Committee). Guddigu wuxuu ka kooban yahay wakiillada <<MCO Name>> iyo ugu yaraan hal qof oo adeeg naga hela (ama qof kale oo metala qofkaas). 

Waxaad xaq u leedahay in aad timaaddo haddii aad rabto. Waxaa ku soo raaci kara qof kuu hadla, saaxiib, xubin qoyskaaga ka mid ah ama markhaati. Waxa kale oo aad guddiga u soo bandhigi kartaa caddeyn iyo inaad adigu hadasho.

Waxaa laguu soo diri doonaa go'aan qoran oo ah racfaankaagii. Haddii aadan ku qanacsaneyn go'aanka Guddiga Racfaanka iyo Cabashada (Grievance and Appeal Committee), waxaad codsan kartaa dacwad-dhageysiga gobolka. Faahfaahinta ka eego qeybta 6-aad.

3. Adeegyada in la sii wado
Haddii aad qaadato lacag adigoo racfaan soo codsaday ka hor intaysan lacagtaadu is beddelin, lacagtaas waad sii qaadan kartaa ilaa ay racfaankaaga go'aan ka gaaraan Guddiga Racfaanka iyo Cabashada (Grievance and Appeal Committee). 

Haddii aad rabto inaad sii qaadato lacagtaada inta racfaanku socdo, waxaa khasab ah in aad codsigaaga boosto ahaan ugu soo dirto si ah waraaq, fakis, ama boostada intarnetka (email) kama-dambeys [insert effective date of intended action]. 

Haddii Guddiga Racfaanka iyo Cabashada (Grievance and Appeal Committee) ay yiraahdaan <<MCO Name>>, go'aankii ka soo baxay ayaa sax ahaa, waxaa laga yaabaa inaad dib u soo celiso lacagihii aad qaadatay intii u dhaxeysay wakhtigii aad racfaanka soo codsatay iyo wakhtigii ay go'aanka gaareen Guddiga Racfaanka iyo Cabashada (Grievance and Appeal Committee). Hase yeeshee, haddii ay kugu keeneyso culeys dhaqaale oo weyn, waxaa laga yaabaa in lagaa cafiyo inaad lacag soo celiso.

4. Kama-dambeys marka aad racfaan u soo dirsaneyso <<MCO Name>>
Waa in aad racfaankaaga u soo gudbisato sida ugu dhakhso badan.

Racfaanka aad u soo dirsato Error! Reference source not found. ku soo dir boosto ahaan, fakis ama boostada intarnetka (email) kama-dambeys insert date that is the mailing date + 60 calendar days.  Digniin: Haddii aad qaadaneyso lacagtaada inta racfaanku socdo, waxaa khasab ah in aad racfaankaaga boosto ahaan ugu soo dirto si ah waraaq, fakis, ama boostada intarnetka (email) kama-dambeys  insert effective date of intended action.

5. Degdegsiinyaha racfaankaaga ee <<MCO Name>>
Waxaad ka soo codsan kartaa Error! Reference source not found. in laguu dadajiyo racfaankaaga. Haddii go'aanka Error! Reference source not found. wakhtiga caadiga ah ee uu qaadanayo uu halis daran ku yahay caafimaadkaaga iyo awoodda aad ku qabsan karto hawlaha naftaada ee maalin kasta, waxaa laguu ballan qaadayaa racfaan degdeg ah oo la yiraahdo “expedited appeal.” Taas macnaheedu waa in aad go'aanka codsigaaga ku heli karto muddo ku siman 72 saacadood. Haddii aad rabto inaad go'aanka degdegga ah fahamto, kala xiriir Error! Reference source not found. taleefanka MCO phone number.

6. Dacwad-dhageysi heer gobol
Waxaad xaq u leedahay inaad soo codsato dacwad-dhageysiga gobolka haddii aadan ku qanacsaneyn go'aanka racfaankaaga ee Guddiga Racfaanka iyo Cabashada (Grievance and Appeal Committee). 

Haddii aad soo codsato dacwad-dhageysiga gobolka, waxaa dacwad-dhageysiga kuu sameyn doona Garsooraha Dacwooyinka Dowladda (Administrative Law Judge ama ALJ). Waxaa ku soo raaci kara qof kuu hadla, saaxiib, xubin qoyskaaga ka mid ah ama markhaati. Waxa kale oo aad dacwad-dhageysiga ku soo bandhigi kartaa caddeyn iyo in aad adigu kiiskaaga ka hadasho. 

<<MCO Name>> oo aqoon u leh xuquuqda xubnaha ayaa kugu caawin kara buuxinta codsiga dacwad-dhageysigaaga. Si aad ula xiriirto qof aqoon u leh xuquuqda xubnaha, soo garaac Member Rights Specialist phone number. Waxaad foomka dacwad-dhageysiga ka heleysaa mid ka mid ah xafiisyada wakiillada ama ombudsman kuugu qoran qeybta dambe ee ogeysiiskan ama intarnetka www.dhs.wisconsin.gov/library/f-00236.htm.

Codsigaaga oo buuxsan iyo koobbiga ogeysiiskan u soo dir warqad ahaan adigoo soo sheegaya in aad rabto dacwad-dhageysi: 
Family Care Request for Fair Hearing
Wisconsin Division of Hearings and Appeals
PO Box 7875
Madison, WI  53707-7875
Fakis: 608-264-9885

Digniin Muhiim ah: Ma soo codsan kartid dacwad-dhageysiga gobolka ilaa aad ka hesho go'aanka racfaankaaga Guddiga Racfaanka iyo Cabashada (Grievance and Appeal Committee) ama <<MCO Name>> aad uga heli weydo go'aankaagii oo qoraal ah 30 cisho gudahood markaad hesho racfaankaaga. 

Waxaad haysataa 90 maalmood maalinta aad hesho go'aanka qoraalka ah ee racfaankaaga ee Guddiga Racfaanka iyo Cabashada (Grievance and Appeal Committee) si aad u codsato dacwad-dhageysiga gobolka. Haddii <<MCO Name>> aad ka heli weydo go'aan qoraal ah 30 maalmood gudahood, 90-ka maalmood ayaa kuu bilaabaneysa maalinta ku xigta ee markay kuu dhammaato 30 maalmood. 

7. Yaa kugu caawin kara fahamka ogeysiiskan iyo xaquuqdaada?
<<MCO Name>> oo aqoon u leh xuquuqda xubnaha ayaad ka heleysaa wargelinta xuquuqdaada, in aad xal u hesho racfaanka ka hor, iyo caawimaadda ah buuxinta racfaanka. Qofka aqoonta u leh xuquuqda xubnaha kuguma metali karo kulanka Guddigeena Racfaanka iyo Cabashada (Grievance and Appeal Committee) ama dacwad-dhageysiga gobolka. Si aad ula xiriirto qof aqoon u leh xaquuqda dadka, soo garaac MCO phone number 

Qof kasta oo loo sameeyo adeegyada Family Care waxaa si bilaash ah ku caawin kara wakiil madaxbannaan ama ombudsman. Xafiisyada soo socda ayaa u hadla Family Care xubnahooda:

Dadka ay da'doodu tahay 18 ilaa 59:
Disability Rights Wisconsin 
Taleefan Lacag La'aan Lagu Soo Garaaco: 800-928-8778
TTY:  711

Dadka ay da'doodu tahay 60 iyo ka weyn:
Wisconsin Board on Aging and Long Term Care 
Taleefan Lacag La'aan Lagu Soo Garaaco: 800-815-0015
TTY: 711


8. Koobbiga feylka kiiskaaga 
Waxaad xaq u leedahay koobbi bilaash ah oo ah macluumaadka kiiskaaga ee la xiriira go'aankan. Macluumaadka waxaa looga jeedaa waraaqo, feylka caafimaadka, iyo waxyaabaha kale ee go'aankan la xiriira. Haddii aad racfaan ka qaadato go'aankan, waxaad xaq u leedahay macluumaad kasta oo cusub ama lagu daray kiiskaaga oo uu <<MCO Name>> uruuriyey intii lagu jiray racfaankaaga. Si aad koobbi uga codsato feylka kiiskaaga, kala soo xiriir appropriate contact taleefanka phone number.
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