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	COMPREHENSIVE COMMUNITY SERVICES (CCS)
TECHNICAL ASSISTANCE SURVEY

	Thank you for participating in a CCS consultation. Please take a moment to answer the following questions on the consultation provided so that the consultation team can improve the experience for future consultations.

	
	Place an “X” in the box of your choice


	1. Please rate your overall view of consultation provided to you by the DCTS CCS Coordinator:
	Excellent
	Good
	Fair
	Poor

	How would you rate the in-person consultation?
	[bookmark: Text1][bookmark: _GoBack]     
	     
	     
	     

	How would you rate the conference call consultation?
	     
	     
	     
	     

	How would you rate the correspondence (email) consultation?
	     
	     
	     
	     

	How would you rate the overall skills of the CCS Consultant/Coordinator?
	     
	     
	     
	     


	

	
	Place an “X” in the box of your choice


	2. Please rate the CCS Consultant on the following:
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	N/A

	CCS Consultant was prepared for the topic discussed
	     
	     
	     
	     
	     

	CCS Consultant had a thorough grasp of the subject
	     
	     
	     
	     
	     

	CCS Consultant actively invited questions
	     
	     
	     
	     
	     

	CCS Consultant answered the questions in a thorough and meaningful way
	     
	     
	     
	     
	     

	CCS Consultant offered follow-up to the initial consultation
	     
	     
	     
	     
	     

	CCS Consultant provided help when requested
	     
	     
	     
	     
	     

	CCS Consultant had a professional demeanor during consultation and any follow-up
	     
	     
	     
	     
	     


	

	
	Place an “X” in the box of your choice


	3. Please rate the CCS consultation on the following:
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	N/A

	The consultation began on time
	     
	     
	     
	     
	     

	The consultation materials provided were helpful
	     
	     
	     
	     
	     

	The consultation clearly addressed your identified need
	     
	     
	     
	     
	     

	The length of the consultation was appropriate
	     
	     
	     
	     
	     

	The mode of consultation (in-person, phone, or email) was appropriate for your need
	     
	     
	     
	     
	     

	The consultation met your expectations
	     
	     
	     
	     
	     


	

	
	Place an “X” in the box of your choice


	4. Please rate the performance of the CCS mailbox
	Excellent
	Good
	Fair
	Poor
	N/A

	I have used CCS mailbox and my experience has been
	     
	     
	     
	     
	     


	Please return this survey to:
Kenya Bright
kenya.bright@wisconsin.gov



