WISCONSIN DEPARTMENT OF HEALTH SERVICES
Division of Medicaid Services TWM P
F-02603H (05/2024)

KEV THOV TSIS THEM KOJ QHOV NQI MEDICAID PURCHASE PLAN
(MUAS MEDICAID TXOJ KEV PAB THEM NQI KHO MOB)
MUS IB NTUS LUV-LUV VIM YOG IB QHOV XWM TXHEEJ NYUAB

(REQUEST TO NOT PAY YOUR MEDICAID PURCHASE PLAN
PREMIUM FOR A SHORT TIME BECAUSE OF A DIFFICULT SITUATION)

Cov lus ghia: Yog tias koj them ghov nqgi Medicaid Purchase Plan (Muas Medicaid Txoj Kev Pab Them Nqi Kho Mob)
(MAPP) thiab them tsis taus ghov ngi muas vim yog ib yam xwm txheej nyuab, siv tsab ntawv thov kom koj tsis txhob
raug them koj ghov ngi muas mus ib ntus luv-luv. Piv txwv ntawm ghov xwm txheej nyuaj muaj xws li, cov nuj nqis uas
npaj tsis tau txog kev ua hauj lwm, cov nuj ngis uas npaj tsis txhij uas yuav siv sij hawm ob peb lub hlis hauv kev them
rau, los sis nrhiav tsis tau kev saib xyuas me nyuam.

Koj ghov kev thov uas tsis them ghov nyiaj tuav pov hwm tuaj yeem siv sij hawm tsis tshaj peb lub hlis dhau los.

Tuaj yeem tau txais kev thov tsis pub dhau 12 lub hlis rau txhua ghov xwm txheej nyuaj. Cov ncauj lus uas koj teev
rau hauv tsab ntawv no tsuas yog muab siv xyuas seb koj puas muaj raws cov kev cai tsis them ghov ngi muas MAPP
mus ib lub sij hawm luv-luv. Daim foos no yuav tsum tau sau kom tiav thiab kos npe los ntawm tus neeg thov tsis them
lawv cov nyiaj tuav pov hwm MAPP los sis tus neeg sawv cev.

Pov Thawj Rau Qhov Xwm Txheej Nyuab

Ntxiv rau txoj kev teb tsab ntawv no, koj yuav tau muaj ntaub ntawv pov thawj txog ghov xwm txheej uas ua nyuab rau
koj them koj ghov nqi muas MAPP mus ib ntus luv luv. Piv txwv, yog tias koj muaj cov nuj nqis tsheb uas koj tsis npaj
txog, koj muab tau daim ntawv pov thawj them nqi rau cov nuj nqis ntawd.

Yog tias koj tsis muaj pov thawj nrog tsab ntawv no, koj lub koom haum yuav sau ib tsab ntawv tuaj thov kom koj muab
ntawv pov thawj. Yog tias koj tsis muab pov thawj ua ntej hnub kawg uas tau teev tseg hauv tsab ntawv, ces koj ghov
kev thov tsis them koj cov nyiaj tuav pov hwm MAPP yuav raug tsis lees paub. Thaum koj daim foos xa tuaj, lub chaw
hauj lwm yuav pom zoo los sis tsis kam lees koj ghov kev thov hauv 30 hnub.

Cov Kev Xa
Muab koj tsab ntawv thiab koj cov ntawv pov thawj xa raws ib txoj kev nram no:

¢ Qhov app hauv xov tooj ntawm cev: Yees duab tag e Hauv chaw xa ntawv:

nrho cov nplooj ntawv ntawm tsab ntawv no thiab koj o Yog koj nyob rau hauv Cheeb Koog Milwaukee,
cov ntawv pov thawj thiab muab xa ntawm ghov app muab tsab ntawv xa mus rau:
MyACCESS hauv xov tooj ntawm cev. Milwaukee Enrollment Services

6055 N. 64" St.
Milwaukee, WI 53218

e Hauv Oos Lais: Luam tag nrho cov nplooj ntawv rau
ACCESS. Koj xa tau li no ntawm koj ghov ACCESS

as khauj, uas koj txuas mus rau ntawm access.wi.gov. o Yog koj tsis nyob rau hauv Cheeb Koog Milwaukee,
muab tsab ntawv xa hauv chaw xa ntawv mus rau:
CDPU
e Fev: P.O. Box 5234

, . Janesville, WI 53547
o Yog tias koj nyob rau hauv Cheeb Koog

Milwaukee, muab tsab ntawv luam xa hauv tshuab
mus rau 888-409-1979.

o Yog tias koj tsis nyob rau hauv Cheeb Koog
Milwaukee, muab tsab ntawv no xa hauv xov togj
mus rau 855-293-1822.

e Tim ntsej tim muag: Nqga tsab ntawv mus rau koj lub
chaw khiav dej num. Koj lub koom haum cov ntaub
ntawv tiv tauj yog muaj nyob rau ntawm Wisconsin
Department of Health Services (Lub Tuam Tsev Hauj
Lwm ntsig txog Cov Kev Pab Cuam Kev Noj Qab Haus
Huv) lub vev xaib ntawm dhs.wi.gov/im-agency.



https://access.wisconsin.gov/
http://www.dhs.wisconsin.gov/%E2%80%8Bforwardhealth/imagency/index.htm
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Ncauj Lus Txog Tswv Cuab E

Lub Npe — Tswv Cuab (Lub Xeem, Lub Npe, Npe Nruab Nrab Tus Niam Ntawv Ntawm Xov Tooj
Lub Npe)
Zauv Cim Txhooj (yog tias paub) Hnub Yug
Ncauj Lus Txog Qhov Xwm Txheej Nyuab I%
Qhov xwm txheej nyuab pib muaj thaum Ilub hlis twg Koj xav tias ghov xwm txheej yuav kav mus pes tsawg
thiab xyoo twg? lub hlis?

Thov ghia rau peb txog koj ghov xwm txheej nyuab thiab vim li cas thiaj li them koj ghov nqi muas MAPP nyuab.
Muab pov thawj txog cov ncauj lus no nrog tsab ntawv no.

\g
Kos Npe thiab Hnub Tim | I|

Los ntawm kev kos npe rau daim foos no, koj tau hais tias cov ntaub ntawv uas tau muab los saum toj no yog raug
thiab ua tiav raws li koj ghov kev paub zoo tshaj plaws.

e KOS NPE — Tus Neeg Xa Tsab Ntawv Pov Thawj No Hnub Kos Npe

Sau npe




Nondiscrimination Notice: Discrimination is Against the Law — Health Care-Related Programs

Wisconsin Department of Health Services (Lub Tuam Tsev Hauj Lwm ntsig txog Cov Kev Pab Cuam Kev Noj Qab Haus Huv) coj raws li
Tsoom Fwv Teb Chaws pej xeem cov cai lij choj thiab tsis ntxub ntxaug leej twg vim yog haiv neeg, xim ngaij daim tawv, yug nyob lwm
teb chaws, hnub nyoog, kev tsis taus, los sis zeej xeeb (suav nrog cev xeeb tub, kev txheeb ghia tias yog poj niam los txiv neej, thiab
kev nyiam txog kev sib daj sib deev). Department of Health Services (Lub Tuam Tsev Hauj Lwm ntsig txog Cov Kev Pab Cuam Kev Noj
Qab Haus Huv) yuav tsis cais tawm tib neeg los sis coj txawv rau lawv vim yog haiv neeg, xim nqgaij daim tawv, yug nyob lwm teb
chaws, hnub nyoog, kev tsis taus, los sis zeej xeeb.

Department of Health Services:
e Pab nyiaj thiab muab kev pab rau cov neeg txuas lus tsis taus zoo nrog peb, xws li:

o Cov neeg txhais lus piav uas tsim nyog.

o Tej ntaub ntawv ua Iwm hom (tu ntawv loj, suab lus, tej hom siv tau hauv electronic, lwm lwm hom).
e Muab kev pab dawb txog lus hais rau cov neeg uas tsis hais lus Akiv, xws li:

o Cov neeg txhais lus tsim nyog.

o Tej ntaub ntawv ua Iwm hom lus.

Yog koj xavtau cov kev pab no, thov hu rau Department of Health Services civil rights coordinator (844-201-6870).

Yog koj xavtau cov kev pab no, thov hu rau Department of Health Services tsis muab tau cov kev pab no los yog tau coj lwm hom kev

ciav-cais saib raws haiv neeg, xim tawv nqaij, teb chaw tuaj, hnub nyoog, xiam oob ghab, los poj niam lossis txiv neej, koj tuaj yeem xa
ib daim ntawv tsis txaus siab nrog: Department of Health Services, Attn: Civil Rights Coordinator, 1 West Wilson Street, Room 651, PO
Box 7850, Madison, WI 53707-7850, 608-267-4955, TTY: 711, Fax: 608-267-1434, dhscrc@dhs.wisconsin.gov. Koj xa daim ntawv tsis

txaus siab kiag tus kheej, raws kev xa ntawv, fev los yog email tuaj tau. Yog koj xav tau kev pab sau daim ntawv tsis txaus siab,

Department of Health Services civil rights coordinator pab tau koj.

Koj kuj muaj peev xwm ua tau ib daim ntawv tsis txaus siab rau cov cai pej xeem mus rau Mekas Department of Health and Human
Services (Thawj Fab Pab Kev Noj Qab Haus Huv thiab Pab Tib Neeg), Office for Civil Rights (Chaw Ua Hauj Lwm txog Pej Xeem Cov
Cai), tshuab hluav taws xob los ntawm Office for Civil Rights Complaint Portal, nyob rau hauv
https://ocrportal.hhs.gov/ocr/portal/lobby .jsf, los yog xa ntawv lossis hu xovtooj ntawm:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Cov qauv ntawv tsis txaus siab muaj rau ntawm http://www.hhs.gov/ocr/office/file/index.html.

Espanol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios

gratuitos de asistencia linguistica. Llame al 844-201-6870
(TTY: 711).

Deitsch (Pennsylvania Dutch)

Wann du Deitsch (Pennsylvania Dutch) schwetzscht, kannscht du
ebber griege as dich helfe kann mit Englisch, unni as es dich
ennich eppes koschte zellt. Ruf 844-201-6870 uff (TTY: 711).

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus,
muaj kev pab dawb rau koj. Hu rau 844-201-6870 (TTY: 711).

WI99990 (Laotian)
CQDRIV: TIVIVCOIWIFTIVIO CHVDVINIVYOBCRD VIV WIT)
Lcgoer oD, WVMICE saa-201-6870 (1TY: 711),

#E&hY (Traditional Chinese)

ER T ARG ER B O AT LR B SRE S BRI - SR
7B 844-201-6870 (TTY: 711).

Francais (French)

ATTENTION : Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le
844-201-6870 (ATS : 711).

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer:
844-201-6870 (TTY: 711).

Polski (Polish)
UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z

bezptatnej pomocy jezykowej. Zadzwon pod numer 844-201-6870
(TTY: 711).

4 1) (Arabic)

Sl Gl ) 55 Ay alll saelsall cilads (¢ yal) Gaati € 13): 415 pale
(711 2S840 aall Caila 8 5) 844-201-6870 _p dasil

&4 (Hindi)
ST 3 AT o fES arers & a7 s forT o # AT SETraT AT
T §1 844-201-6870 (TTY: 711) 7% Fiet T3

Pycckum (Russian)

BHMMAHWE: Ecnu Bbl roBOpuTE Ha PYCCKOM 43bIKe, TO BaM
[oCTynHbl 6ecnnaTHble yenyrn nepesoga. 3soHuTte 844-201-6870
(tenetavin: 711).

Shqip (Albanian)

KUJDES: Nése flisni shqip, pér ju ka né dispozicion shérbime té
asistencés gjuhésore, pa pagesé. Telefononi né 844-201-6870
(TTY: 711).

§=0{ (Korean)

Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 844-201-6870 (TTY: 711).

Tiéng Viét (Viethamese)
CHU Y: Néu ban ni Tiéng Viét, c6 cac dich vu hé tro' ngon ngir
mién phi danh cho ban. Goi s6 844-201-6870 (TTY: 711).

Soomaali (Somali)

FIIRO GAAR AH: Haddii aad ku hadashid af Soomaali,
adeegyada caawinta luugada, oo bilaash ah, ayaa laguu heli
karaa. Soo wac 844-201-6870 (TTY: 711).



mailto:dhscrc@dhs.wisconsin.gov
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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