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COV NTAUB NTAWV CEEV TSIS PUB TSO TAWM Npe — Tus Uas Nws Tej Ntaub Ntawv Yuav Muab Tso Tawm

DAIM NTAWV TSO CAI MUAB TAWM TAU IIH (72013 | (Tus Uas Cov Ntaub Ntawv Hais Txog)
CONFIDENTIAL INFORMATION RELEASE AUTHORIZATION Chaw Nyob

Ua daim ntaw no yog tso cai muab tej ntaub ntawv teev hauv gab no uas hu ua “Cov
Ntaub Ntawv Uas Tau Tso Cai Muab Tawm” tso tawm. Tus tswv uas tau muab nws
cov ntaub ntawv tso tawm muaj cai txheeb xyuas thiab, tom gab them me ntsis nyiaj Lub Zos, Lub Xeev, Tus Zip Code
lawm, tau ib daim gauv ntawm cov ntaub ntawv muab tso tawm cia rau nws. Tshwj
cov ntaub ntawv teev cov tshuaj noj/kev kho mob tshwm sim rau lub cev nkaus xwb,
tus thawj kav xwm/tus sawv cev hauv ghov chaw kho kev mob hlwb, teeb meem lub — _
cev kev loj hlob, quav dej quav cawv tej zaum yuav tsis kam tso cai thaum tseem tab Identifying Number (Yog Muaj) Hnub Yug
tom muab kev kho nyob rau geev ghov caij nyoog. Tshooj 51.30, Wis. Stats., DHS
92.03-92.06 Wis. Admin. Code.

Npe thiab Chaw Nyob — Lub Chaw Ua Hauj Lwm/Koom Haum Uas Tso Npe— Cov Ntaub Ntawv Yuav Muab Tso Tawm Mus Rau
Cai Muab Tej Ntaub Ntawv Tso Tawm WIC Cov Neeg Ua Hauj Lwm

Department of Health Services Koom Haum

Division of Health Care Access and Accountability

Forward Health Chaw Nyob

313 Blettner Blvd.

Madison, WI 53784 Lub Zos, Lub Xeev, Zip Code

Cov Ntaub Ntawv Uas Tau Tso Cai Muab Tawm (muab cov hnub uas teev cov ntaub ntawv nrog thiab, yog muaj)
Cov ntaub ntawv uas ghia meej seb tus neeg uas hais txog nws (tus ua ntawv thov WIC) puas tau txais Medicaid los yog BadgerCare Plus cov kev pab tam
sim no.

U.S. Department of Agriculture txwv tsis pub cais neeg tsis raws cai rau nws cov neeg yuav khoom los yog siv khoom thiab tau txais nws cov kev pab (customers), cov neeg ua hauj
lwm, thiab cov ua ntawv thov rau kev ua hauj lwm los ntawm haiv neeg, tsos nqaij daim tawv, keeb kwm teb chaws, hnub nyoog, muaj mob xiam oob ghab, poj niam txiv neej, nws
hais tias nws yog poj niam los txiv neej (gender identity), kev ntseeg, kev ua pauj (reprisal), thiab nyob ntawm ghov siv rau, cov kev ntseeg kev tswj hwm teb chaws, muaj txij nkawm
los yog tsis muaj, tsev neeg muaj me nyuam los yog muaj niam muaj txiv, kev plees kev yi txawv, los yog tag nrho los yog ib feem ntawm ib tug tib neeg cov nyiaj tau los yog tau los
ntawm ib gho kev pab cuam twg, los yog raug tiv thaiv los ntawm caj ces hauv kev ua hauj lwm los yog hauv ib gho kev pab cuam twg los yog kev ua ub no muab kev coj ua los yog
tau nyiaj los ntawm lub Department. (Tsis yog tag nrho cov kev txwv yuav siv rau tag nrho cov kev pab cuam thiab/los yog cov kev ua hauj lwm).

Yog koj xav sau Neeg Txoj Cai ghov kev pab cuam ib daim ntawv tsis txaus siab hais txog kev cais neeg tsis raws cai, ua kom tiav Daim Foos (USDA Program Discrimination
Complaint Form), nrhiav tau online ntawm http://www.ascr.usda.gov/complaint_filing_cust.html, los yog nyob rau ntawm USDA ib ghov chaw ua hauj lwm twg, los yog hu rau (866)
632-9992 thov kom tau ib daim foos. Koj yuav sau koj ib tsab ntawv muaj tag nrho cov ntsiab lus hauv daim foos los tau. Xa koj daim foos ua tiav txhij txhua los yog tsab ntawv mus
rau peb ntawm U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, xa raws fax (202) 690-7442 los
yog xa email ntawm program.intake@usda.gov. Cov tib neeg uas lag ntseg, hnov lus tsis zoo los yog muaj teeb meem hais lus tsis tau yuav hu tau rau USDA ntawm Federal Relay
Service ntawm tus xov tooj (800) 877-8339; los yog (800) 845-6136 (Spanish). USDA yog ib ghov chaw muab kev pab thiab yog ib tug tswv hauj lwm muab vaj huam sib luag rau
sawv daws.

Lub Hom Phiaj Xav Tau Rau Qhov Kom Muab Cov Ntaub Ntawv Tso Tawm (Teev Kom Meej)

Xeev Wisconsin WIC Kev Pab Cuam yuav saib tau Forward Health tej ntaub ntawv (Forward Health interchange Portal) los mus xyuas kom paub Wisconsin
Medicaid Program los yog BadgerCare Plus cov tswv cuab. Lub hom phiaj ntawm ghov muab ghia tawm no yog ua kom txoj kev thov WIC cov kev pab mus sai
thiab yooj yim uas yog tso cai rau WIC Kev Pab Cuam nrhiav kom paub seb tus neeg uas hais txog nws (tus ua ntawv thov WIC) puas tau txais kev pab
Medicaid los yog BadgerCare Plus tam sim no thiab xyuas kom paub tus cim (code) rau kev mob nkeeg muab rau tus neeg uas hais txog nws (tus ua ntawv
thov WIC) kom tau pov thawj paub txog nws cov nyiaj tau los thiab cev xeeb muaj me nyuam. Nyob ntawm seb tus cim (code) rau kev mob nkeeg yog li cas, tus
neeg uas hais txog nws (tus ua ntawv thov WIC) tej zaum yuav ua tau raws li ghov txoj cai kom muaj pov thawj rau cov nyiaj tau los thiab cev xeeb muaj me
nyuam. Lub Koom Txoos Tswj Kev Kho Mob (Managed Care Organization) lub npe yuav muab siv mus thov Medicaid kom them nyiaj rau lub tshuab tso kua
mis los yog them rau ghov kuaj seb puas muaj lead hauv cov ntshav.

Kev To Taub
. Qhov tso cai no yog nyob ntawm siab. Kev tsis kam kos npe yuav tsis muaj dab tsi raug rau kev pab kho mob, them nqi kho mob, ua npe zwm los yog txais
kev pab cuam tsuas tshwj ghov tias:
[1 Tsis muaj dab tsi Muaj ghov tshwj tias (teev kom meej): Yog koj txiav txim tsis kos npe rau daim foos no, koj yuav tau muaj lwm
yam ntaub ntawv pov thawj rau cov nyiaj tau los thiab cev xeeb muaj me nyuam kom paub txiav txim seb puas tsim nyog tau txais kev pab hauv
WIC thiab yuav tau muaj lwm yam qhia kom paub lub Koom Txoos Tswj Kev Kho Mob (Managed Care Organization) lub npe.

. Cov ntaub ntawv kuv tso cai muab tawm tus neeg tau txais cov ntaub ntawv yuav muab tso tawm mus ntxiv tau raws li txoj cai lij choj pom zoo nkaus xwb.
Yog cov ntaub ntawv raug muab tso tawm dua mus ntxiv, yuav muaj lwm yam cai lij choj los tswj ghov no rau tus uas nws tau txais cov ntaub ntawv.

. Kuv yuav sau ntawv mus thim tsis kam daim ntawv tso cai no thaum twg los tau, tshwj cov ntaub ntawv uas twb muab tso tawm lawm vim ghov tau tso cai
no lawm xwb. Daim ntawv sau kom thim daim ntawv tso cai yuav tsum muab xa mus rau lub chaw ua hauj lwm/koom haum uas kuv tau tso cai muab tej
ntaub ntawv tso tawm.

. Daim ntawv tso cai kuj tseem tso cai muab tawm tau tej ntaub ntawv uas ua tawm rau hnub kuv kos npe los yog tom gab ntawd.

. Ntshe ho yog thim tsis kam lawm xwb, daim ntawv tso cai no yuav siv tau mus txog rau hnub uas sij hawm tas siv tsis tau raws li tau teev hauv gab no.

Xaiv Ib Qho:
[1 Qnhov tso cai no sij hawm tas siv tsis tau txij hnub (Hnub).
Qhov tso cai no sij hawm tas siv tsis tau 24 lub hlis suav txij hnub kuv kos npe rau daim ntawv tso cai no.
[1 Qnhov tso cai no sij hawm tas siv tsis tau tom gab ghov hauj lwm no:

Raws li pov thawj kuv ghov kos npe, kuv tso cai muab cov ntaub ntawv tso tawm rau tus neeg los yog lub chaw ua hauj lwm uas tau teev npe nyob
rau saud.

KOS NPE - Tus Uas Nws Tej Ntaub Ntawv Yuav Muab Tso Tawm (Tus Uas Cov Ntaub Ntawv Hais Txog) Hnub Kos Npe

KOS NPE — Lwm Tus Neeg Uas Muaj Cai Los Tso Cai Muab Tawm Yog Lawm Li Cas Rau Tus Muaj Npe Cov Ntaub Ntawv Hnub Kos Npe






