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HOSPICE VOLUNTEER PROGRAM REVIEW

	Review Date
	Surveyor Number
	License Number


	Name – Volunteer Director



	TRAINING AND ORIENTATION REVIEW                                                                               CFR 418.78(a) / DHS 131.27

	      FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No       Comments:



	

	TRAINING MODULE INCLUDES THE FOLLOWING                                                          DHS 131.31, Wis. Admin. Code

	 FORMCHECKBOX 
  An overview of the hospice’s goal in providing palliative care and supportive services;

 FORMCHECKBOX 
  Policies and services of the program;

 FORMCHECKBOX 
  Information concerning specific job duties;

 FORMCHECKBOX 
  The role of the plan of care in determining the services to be provided, and

 FORMCHECKBOX 
  Ethics, confidentiality of patient information, patient and family rights, and grievance procedures.

 FORMCHECKBOX 
  Infection Control [DHS 131.24(4)(b)]


	RECRUITING AND RETAINING                                                                                                                               CFR 418.78(c)

	Review Mechanism Used (e.g., flyers, press, radio, newspaper, newsletters)


	Techniques Used in Retaining Staff  [CFR 418.78(c)]


	PERSONNEL    Obtain a list of volunteers and select 2 - 5 personnel files for review.

	VOLUNTEER INITIALS   
	
	
	
	
	

	Application
	
	
	
	
	

	License, if appropriate
	
	
	
	
	

	Job Description
	
	
	
	
	

	Proof of Orientation / Infection Control
	
	
	
	
	

	Record of Training for Expanded Roles
	
	
	
	
	


     NOTE:  Be sure to review a volunteer personnel file for Caregiver Requirements.

     COMMENTS:
