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Your ACCESS AutoPay for MAPP Premiums Ended

You (or someone in your household) get health care benefits through the Medicaid Purchase Plan
(MAPP). Some people have to pay premiums to stay enrolled in MAPP.

You had set up ACCESS AutoPay to pay premiums for MAPP. That AutoPay has ended. As of
August 15, 2025, you are no longer making automatic premium payments from your credit card
ending in 3331.

Your AutoPay ended because you have successfully enrolled in electronic funds transfer.

If you think this change was made in error, you can log in to your ACCESS account to review
recent changes or reenroll in ACCESS AutoPay.

Questions?

e For questions about your ACCESS account or method of payment, call Member Services at
800-362-3002.

e For questions about your MAPP enroliment, call your agency at the number at the top of this
letter.

PIN: 0000000000 Date: 08/18/2025 Page 1 of 1





