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MAPP Refresher



MAPP

MAPP offers Medicaid health care coverage to adults with 

disabilities who work or are interested in work.

• MAPP benefits are the same as those for other Medicaid members.

• Because it is a program for people who are working, MAPP has higher 

income and asset limits than many other types of Medicaid.
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Basic Non-Financial Rules

To enroll in MAPP, an individual must:

• Be at least 18 years old.

• Live in Wisconsin.

• Be a U.S citizen or qualifying immigrant.

• Provide their Social Security number or proof that they have applied for 

one.

• Be a person with a disability as determined by the Disability 

Determination Bureau.

• Meet the MAPP work requirement.

• Pay a premium, if required.
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Basic Financial Rules

The income limit for MAPP is 250 percent of the federal poverty 

level (FPL), based on a household that includes the member, the 

member’s spouse, and the member’s own minor dependent 

children.  
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For a household of… 250% FPL

1 $3,260.43/month

2 $4,406.25/month

3 $5,552.08/month

4 $6,697.93/month

FPL amounts for MAPP can be 

found here:

dhs.wisconsin.gov/medicaid/fpl.htm 

1 of 3

http://www.dhs.wisconsin.gov/medicaid/fpl.htm
http://www.dhs.wisconsin.gov/medicaid/fpl.htm
http://www.dhs.wisconsin.gov/medicaid/fpl.htm


Basic Financial Rules
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• The net income of the individual (and spouse, if they have one) is used 

to determine eligibility.

• The asset limit for MAPP is $15,000, but only the individual's assets are 

counted.

• Only the gross income of the individual is used to determine if they will 

owe a premium.
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Basic Financial Rules
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• Individuals with gross income above 100% of the FPL must pay an initial 

premium as a condition of eligibility. These individuals must also pay 

ongoing monthly premiums to maintain their eligibility for MAPP.

• Individuals required to pay a premium will pay a minimum of $25 per 

month plus approximately 3% of their gross income that is above 100% 

of the FPL.
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MAPP and Long-Term Care
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• To be enrolled in an adult long-term care program (Family Care, Family 

Care Partnership, IRIS (Include, Respect, I Self-Direct Program), or PACE 

(Program of All-Inclusive Care for the Elderly), an individual must also 

be enrolled in and stay enrolled in a full-benefit Wisconsin Medicaid 

health care program.

• MAPP is one type of full-benefit Medicaid health care program that 

allows enrollment into a long-term care program. If an individual is 

enrolled in MAPP, they must meet all MAPP program requirements to 

stay enrolled. That includes paying their MAPP premium, if they owe 

one.



Staying Enrolled in Long-Term Care
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• If an individual is enrolled in both MAPP and a long-term care program 

and they don’t pay their MAPP premium, they risk being disenrolled 

from their long-term care program as well.

• Before being disenrolled, income maintenance workers will first 

determine if the individual is eligible for any other full benefit Medicaid 

program.



What is Changing



MAPP Premium Payment Changes

DHS is making four key changes to how MAPP members will pay 

premiums:

• Allowing an additional month to pay (starting in December)

• Allowing recurring payments to be managed online (starting October 

20)

• Aligning initial and ongoing premium payment methods (staring 

October 20)

• Preventing duplicate payments (starting October 20)
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More Time to Pay MAPP Premiums

DHS is implementing changes to give members an additional 

month to pay their premiums.

• Coverage will not end for non-payment until the end of the month 

after the month the premium is due.

• December 2025 is the first month for which an unpaid premium will 

result in disenrollment. 

▪ Members have until the end of January 2026 to pay the December 2025 

premium.

▪ If December is not paid, they would be disenrolled January 31, 2026.
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Non-Payment of Premium Example

Bonnie applies for MAPP on February 10 and pays the February 

premium.

• A premium statement is sent to Bonnie for the March premium.

Bonnie does not pay the March premium.

• A premium statement is sent to Bonnie for March and April with a cover 

letter telling her the March premium is past due and coverage will end 

if she doesn’t pay.

Bonnie does not pay March or April.

• Bonnie is sent a letter at April adverse action that her MAPP coverage is 

ending April 30.
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Late Payment Examples

Before Adverse Action

Bonnie does not pay March or 

April premiums.

• On April 12, Bonnie pays the March 

premium.

• Bonnie is sent a premium statement 

for April and May with a past-due 

premium cover letter.

After Adverse Action

Bonnie does not pay March or 

April premiums.

• Bonnie is sent a notice at April 

adverse action that her MAPP 

coverage is ending April 30.

• On April 27, Bonnie pays the March 

premium.

• Bonnie is sent a premium statement 

for April and May with a past-due 

premium cover letter.
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Re-Enrolling After Closure

Once MAPP benefits have ended, past due premiums are no 

longer owed.

• To re-enroll in MAPP, an initial premium(s) would be required.

• If re-enrolling more than a calendar month after benefits closed, a new 

application may also be required.
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Re-Enrolling After Closure Examples

Month after Closure

Bonnie does not pay March or 

April premiums and MAPP ends 

April 30.

To re-enroll in MAPP in May, 

May's premium is required as an 

initial payment.

> 1 Month after Closure

Bonnie does not pay March 

or April premiums and MAPP 

ends April 30.

To re-enroll in MAPP in June or 

later, a new application and 

initial premium(s) are required.
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Timeline

November 18 December premium statement generated and mailed.

December 10 December premium due date.

December 19
If member has not paid the December premium, member will be mailed a 

premium statement for the December and January premiums and a cover 

letter that says the December premium is past due.

January 10 January premium due date.

Mid-January
If member has not paid the December premium, member will be mailed a 

letter informing them their last day of MAPP coverage will be January 31.

January 31 Last day of MAPP coverage.
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Members will not lose MAPP coverage due to not paying premiums until 

January 31, 2026.



Key Implementation Dates

MAPP coverage can end for non-payment of premiums starting 

January 31, 2026.

Between now and January 2026:

▪ We will continue to charge MAPP premiums.

▪ Members are expected to pay premiums each month.

▪ We will continue to not disenroll MAPP members for non-payment of 

premiums.

▪ We will implement payment enhancements and communicate with 

members.

18



Making Recurring Payments Online

• MAPP members subject to ongoing premiums can enroll in ACCESS 

AutoPay to have their monthly premium automatically deducted from 

a credit card, debit card, checking account or savings account.

• To be eligible for AutoPay, members must meet the following 

conditions:

▪ Be eligible for MAPP benefits and subject to an ongoing premium.

▪ Be current on their premium payment.
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Managing Recurring Payments Online

• Members who set up ACCESS AutoPay will receive a confirmation letter 

when they enroll, choose to disenroll, or are systematically disenrolled 

from AutoPay for one of the following reasons:

▪ They are no longer eligible for MAPP.

▪ They no longer have a premium.

▪ Their online payment fails.

▪ They enroll in Electronic Funds Transfer (EFT) or wage withholding.

• Members can review their payment information at any time. To change 

their AutoPay payment source, they must disenroll from their current 

AutoPay set up and re-enroll with new payment information. 
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Initial and Ongoing Premium Payment Methods

Before October 20

• Applicants can only pay initial 

premiums by check or money order 

to their Income Maintenance 

agency.

• Members can pay ongoing 

premiums online using the ACCESS 

website or the MyACCESS mobile 

app, by check or money order, or 

by EFT or wage withholding.

Starting October 20

• To minimize processing delays and 

give members more online options, 

both initial and ongoing premiums 

can be paid online using ACCESS 

or MyACCESS or by mailing 

a check or money order.

• Ongoing premiums can also be 

paid using ACCESS AutoPay, or by 

signing up for EFT or wage 

withholding.
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Initial and Ongoing Premium Payment Methods

In very limited circumstances, in-person premium payments can be 

accepted by an income maintenance (IM) agency.

For this to happen, all of the following criteria must be met:

▪ The individual is unable to pay their premium online.

▪ The individual's benefits will end before the payment can be processed by 

mail.

▪ The individual has a specific and immediate medical need, where a delay 

in the beginning of benefits or a temporary closure of benefits will result in 

not being able to get a prescription, not being able to attend a medical 

appointment, or loss of long-term care services prior to the premium being 

processed.
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Preventing Duplicate Payments

• Members enrolled in ACCESS AutoPay, EFT, or wage withholding will 

receive recurring payment reminder letters each month reminding 

them they are enrolled in a recurring payment method and no 

additional payment is required.

• Enrollment in a recurring payment method will also be visible to 

members with ACCESS and MyACCESS accounts and will prevent 

members from making a duplicative online payment.
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Resources for Members and 

Partners



Member Communications

MAPP Consumer Guide 

• October 20 – starts mailing to current MAPP members 

• Ongoing – sent at enrollment and renewal (not to exceed 

one per 12 months)

25

Letter to members who have not paid MAPP premiums

October 20 – one-time letter to MAPP members who have 

missed one of more premiums in the last three months 

(July, August, September) 
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Member Communications
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New ongoing letters 

• How to pay your initial MAPP premium

Includes a cover letter with verification checklist (VCL) and premium 

statement. 

• Premium past due cover letter

Sent with premium statement when members owe a premium from the 

previous month.

2 of 3



Member Communications
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New letters for automatic recurring payments

• ACCESS AutoPay enrollment

Confirms enrollment in ACCESS AutoPay.

• ACCESS AutoPay disenrollment

▪ Confirms disenrollment in ACCESS AutoPay. 

▪ Contains different letters based on why they were disenrolled.

• How to set up electronic funds transfer (includes form) 

• How to set up wage withholding (includes form)

• MAPP recurring premium payment reminder 

Sent instead of premium statement to members who have automatic 

payments set up (ACCESS AutoPay, EFT, or wage withholding). 
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Partner Toolkit

• dhs.wi.gov/forwardhealth/partners/mapp.htm 

▪ Not live yet.

• MAPP premium enhancements timeline

• Upcoming meetings and recordings

• Partner resources

▪ Factsheets and guides

▪ Sample letters and notices

▪ Forms
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Member and Partner Resources

MAPP Consumer Guide MAPP factsheet

29

1 of 3



Member and Partner Resources
Paying your MAPP Premium 

factsheet
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MAPP Overview and Eligibility 
factsheet
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Member and Partner Resources
MAPP and Long-Term Care 

factsheet
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Hardship Waiver 

factsheet
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Q&A



Slide 33

Contact Us

DHS ForwardHealth Partners Inbox: 

DHSForwardHealthPartners@dhs.wisconsin.g

ov 

Contact Us

mailto:DHSForwardHealthPartners@dhs.wisconsin.gov
mailto:DHSForwardHealthPartners@dhs.wisconsin.gov


Thank You!
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