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= Welcome

= Background

= Exemption Questions
= Work Activity Scenarios
= Communications

= Next Steps
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Questions

= Today we'll provide answers to many
questions we’ve received from our partners.

‘ * You can use the Q&A function to ask new
questions, but we will not answer them

-‘ today.

- = We'll provide answers to common questions
on our website and in future webinars.
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Multistate Lawsuit

= On June 29, Wisconsin joined 24 other states and D.C. in suing
the U.S. Department of Health and Human Services over a federal
rule implementing new Medicaid work requirements.

* The lawsuit states the rule oversteps the authority of the federal
legislation (OBBBA).

* The rule makes it difficult for medically vulnerable people to receive an
exemption and maintain Medicaid health care coverage.
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Reminder: Potential Impact to Members

* Wisconsin Medicaid has ~1,200,000 members.

= Of the ~800,000 enrolled in BadgerCare Plus, ~200,000
are adults who will be subject to the work requirement.

= Qur initial, high-level estimate is that approximately
63,000 members are at risk of losing their health care
coverage.
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New Federal Medicald Work Requirement

- OBBBA requires that states implement a new work
requirement (described in federal law as “community

engagement”) for certain Medicaid members as of January 1,
2027.

= In Wisconsin, this applies to the BadgerCare Plus “childless
adult” eligibility group, which includes BadgerCare Plus
members who are age 19 through 64, are not pregnant, and
have no dependent children under age 19 in their home.

X,

Slide 9



Who is Not Subject to the Work Requirement?

= Individuals younger than 19 or older than 64.

= Adults with coverage other than BadgerCare Plus.

* This includes people enrolling in or enrolled in:
+ Long-term care or Home and Community-Based Services programs.
- Example: Family Care and IRIS
* Programs for older adults and people with disabilities.
- Example: Medicaid Purchase Plan
+ Supplemental Security Income (SSI) Medicaid.
+ Limited-benefit plans.
- Example: Family Planning Only Services and Emergency Services Medicaid
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Who is Exempt from the Work Requirement?

= American Indians and Alaska Natives.

= Caregivers of a dependent child under age 14 or
a disabled individual.

= Someone who is pregnant or was pregnant in the
last 12 months.

= Veterans with a total (100%) disability rating.

= Participants in certain drug addiction or alcoholic
treatment and rehabilitation programs.

= [ndividuals who are medically frail or otherwise
have special medical needs.
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Inmates of a public institution.

Individuals who were an inmate during the
preceding three-month period.

Individuals in compliance with Temporary
Assistance for Needy Families (TANF) Wisconsin
Works (W-2) work requirements.

Members of a household receiving FoodShare
(known federally as SNAP) who are not exempt
from FoodShare work requirements.

Individuals experiencing a qualifying short-term
hardship event.




Timing of the New Federal Requirement

New applicants Current members
= Starting January 1, 2027, new = For renewals due March 31,
applicants will need to meet 2027, and later, a member
the requirement or be exempt. must have met the work
 They must meet the requirement in requirement in any one month
the calendar month before they since they were last approved
submitted their application or for coverase or be exemopt
be exempt. g pL.

* Example: someone with a June 30, 2027,

renewal date must have met the requirement

for one month between July 2026 and June

2027. Q
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Work Activities to Meet the Requirement

- Members have to meet the work requirement in a single month in the period
since they were last approved for health care coverage, which is usually the

last year.
= A member can meet it by doing one or more qualifying activities for 80 hours

or more in a single month:
* Working (including self-employment, in-kind, or unpaid work)

* Volunteering
* Participating in a work program that assists with learning new skills and

supporting career development ﬂ
7 1
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Other Activities to Meet the Requirement

* They can also meet it by:

* Going to school or attending an educational program at
least half-time in a single month since they were last
approved for health care coverage.

+ If they attend less than half-time, they can combine the time in
school with other qualifying activities.

* Getting at least $580 in income in a single month since the
last time they were approved.
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How Will Wisconsin Assess Compliance?

= We will attempt to use all available information to determine compliance or
establish an exemption without member action.

* We will use multiple data sources, including claims data.

= We will only require action from the individual if we don’t have information
about their compliance or exemption status at application or renewal.

- Members may need to report they are compliant or have an exemption.

* Providers will not have to fill out DHS forms for medical exemptions.
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When parents have shared custody
of children, are they subject to the
work requirement?

A parent is not subject to the work
requirement if their dependent child under
19 lives with them at least 40% of the time.
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Example—Shared Custody

= Divorced parents Charlie (age 44) and Shana (age 41) are both BadgerCare
Plus members. They have two children.

= Depending on the custody arrangement, each parent may or may not be
subject to the work requirement.

* With 50/50 or 60/40 custody, neither Charlie nor Shana would be
subject to the work requirement.

* With 70/30 or 80/20 custody, the primary custodial parent would not be
subject to the requirement. The other parent would need to meet it.
‘4‘3
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Does someone with a disability
determination from the Social Security
Administration have to get another
determination to be exempt?

No, they are automatically exempt. The
Social Security Administration provides

this information to us and the member
does not need to act.
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Do people who are in BadgerCare
Plus and also a Medicaid long-term
care program need to act to be

exempt?

No, they are automatically exempt.
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How does a new applicant with a
serious or complex medical
condition document it?

At application, we’ll ask if they have a
serious or complex medical condition. No
further action is needed by the applicant.
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If a current member has a serious or
complex medical condition, will they
need to have their medical provider
fill out a form?

Answer
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No, they do not need a form. We will use information
we have on file first to confirm their condition. If
needed, we will ask the member to self-attest to
having a serious or complex medical condition at

renewal.

Q



We have received questions about
other potential exemptions. Can
states add any other exemptions
beyond federal law?

No, states cannot add exemptions beyond
federal law.
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What types of work count toward
the 80-hour requirement?

Work can include:

* Hours someone is getting paid for
= Hours in exchange for goods or services (in-kind)
* Unpaid hours (such as an internship)

Working 80 hours in one month is just one way to
meet the requirement.
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Example—Types of Work

- Amara (age 59), has adult children. She participates in a
work program 10 hours a week and does chores at her
apartment complex 10 hours a week in exchange for
reduced rent.

* Amara meets the requirement, because the hours added
together are at least 80 hours in a month.

X,
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Within what time frame does a new
applicant have to meet the work

requirement to be eligible for
Medicaid?

As a new applicant, they will need to meet
the requirement in the calendar month
before they submit their application, if
they are not exempt.
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Example 1—New Applicant

* Francisco (age 55) is a childless adult. He applies in
March 2027. He worked 100 hours in February 2027 and
then his temporary job ended.

* Francisco meets the work requirement.

X,
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Example 2—New Applicant

= Santiago (age 29) applied on January 11, 2027. He
worked 15 hours in December 2026 and 85 hours in
January 2027.

* He would be denied for January but approved for February
based on the January hours.

X,
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Example 3—New Applicant

= Chloe (age 19) is a new applicant who is subject to the
work requirement. She applies in June 2027, but she was
last employed in March 2027. She does not qualify for any
exemptions.

* Chloe does not meet the work requirement. Her
application will be denied.

= Chloe can reapply at any time. ﬁ
4

Slide 30




How long does someone have to
work to be eligible as a current
member when they are completing
their annual renewal?

One month since their last renewal or
application.
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Example 1—Current Member

- Mei (age 49) is due for renewal in August 2027. Her last

job ended in October 2026, and she worked 80 hours in
that month.

= At her August 2027 renewal, Mei will be determined

compliant with the work requirement because she met it
In one month in the 12 months since her last renewal.
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Timeline for Example 1

Mei’s current eligibility: September 2026 through August 2027.

September October November December January February March April May June July August
2026 2026 2026 2026 2027 2027 2027 2027 2027 2027 2027 2027
1St 2nd 3I’d 4th 5th 6th 7th 8th 9th 10th 11th 12th

month month month month month month month month month month month month

Mei worked
80 hours Mei meets the work requirement as of her August 2027 renewal.

Renewal due

September October November December January February March April May June July August
2027 2027 2027 2027 2028 2028 2028 2028 2028 2028 2028 2028
1St 2nd 3I’d 4th 5th 6th 7th 8th 9th 10th 11th 12th

month month month month month month month month month month month month

Renewal due

Mei remains eligible from September 2027 to August 2028 because of her work in October 2026, but
she will need to meet the requirement in at least one month to remain eligible after August 2028.




Example 2—Current Member

 Omar (age 22) is due for renewal September 2027. He is
working 25 hours per week, so he meets the work

requirement. His new eligibility period is October 2027 through
September 2028.

= Omar loses his job in January 2028.

= By working more than 80 hours in at least one month during
his renewal period, he has met the work requirement. ﬁ
4
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Example 3—Current Member

= Ab (age 36) is due for renewal in April 2027. They complete the renewal on
April 1 and met the work requirement due to a job with 80 hours or more per
month. Their new eligibility period begins May 1.

= Ab loses their job on April 19 - before the new eligibility period begins. They
are still eligible through April 2028.

= Ab must meet the work requirement in a single month between May 2027
and April 2028 or have an exemption. Otherwise, they will not meet the work
requirement at their next renewal in April 2028.
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Example 4—Current Member

= Dolores (age 60) is due for renewal April 2027. She has not
worked in the last year and is not currently employed.

* Dolores started a new job on April 1 and worked 80 hours that
month.

= Therefore, Dolores meets the work requirement and is eligible
from May 2027 through April 2028.

X,
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Initial Member
Notification

* August: federally
required letters to
BadgerCare Plus adult
members with no
dependent children
under 19 at home

 September: texts and
emails to reinforce this
messaging
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MILWAUKEE ENROLLMENT SERVICES 6035
N 64TH STREET
MILWAUKEE WI 53218

State of Wisconsin

PIN: 6151454766

Mailing Date: 08/16/2026

Milwaukee Enrollment Services
000001 Phone: 888-947-6583

RALPH POOLE -
6055 N 64TH STREET MILWAUKEE Fax: 414-438-4580

WI 53218 1547 Online at access.wi.gov

that affects your benefits. If you need this material in a different format because of a disahility or
if you need this letter translated or explained in your own language, please call 1-888-947-6583.

E The State of Wisconsin is an equal opportunity service provider. This letter contains information
These services are free.

New for 2027: You May Have to Meet a Federal Medicaid
Work Requirement

Due to changes made 1n the One Big Beautiful Bill Act (OBBBA), starting 1n 2027, BadgerCare Plus
members age 19 through 64 who have no clhildren under age 19 living at home must meet a new federal
Medicaid work requirement or have an exemption to keep their health care coverage. This letter tells you how
these changes could affect you.

At your next renewal after March 1, 2027, you may need to show that you have an exemption or that you
have met the requirement.

You do not need to take any action right now.
The work requirement does not start until 2027. We want you to know this information now so you can
prepare. Keep your contact information up to date 1f you move so we can continue to reach you.

When the requirement starts, you may qualify for an exemption.

You do not have to meet the work requirement 1f you have an exemption. Some examples of exemptions are
having a serious medical condition, being pregnant, or being a Tribal member. It's important to review the full
list of exemptions at dhs wi gov/medicaid/work htm to see 1if you may qualify.

If you don’t have an exemption, you will need to meet the new federal Medicaid work requirement
when vou renew your coverage.
You will need to show that you met the work requirement in a single month since you were last approved for
health care coverage. You will have met the work requirement if you can show:
+ You did one or more of the following qualifying activities for 80 hours or more in a single month:
*  Working (including self-employment and in-kind work)
+ Volunteering

PIN: 1234567850 Date: 08/16/2026 Page 1 of 2




Website and Screening Tool

ﬁ WISCONSIN DEPARTMENT
AN of HEALTH SERVICES
Medicaid Work Requirement

Find out if you may be affected by Medicaid work requirement

Find out if you may be affected by Medicaid work requirements after January 2027.

A new federal Medicaid work requirement will affect some members enrolled in BadgerCare Plus. Answer a few questions to find out if the work
requirement might apply to you.

Before you start, you should know:

* This screening tool is for informational purposes only. It is not an application nor a formal decision.

¢ Information entered here is only used to help people understand what the new federal work requirement might mean for them.

« Questions in this tool have been simplified. If you are a BadgerCare Plus member who may have to meet the work requirement, we will send you a letter to
let you know what you need to do and when.

¢ The result you get is based on your answers to the questions in the tool. Some of your answers may change over time. If your answers change (like if you
turn 19 or your income changes), the results of this tool may change as well.

Important: No matter what the results of this tool say, you should still watch your mail for letters, read them, and follow all directions. If we ask
you to send information or documents, it is important that you do so right away. If you don’t, you could lose your health care coverage.

dhs.wi.gov/medicaid/work.htm
1,319 unique visitors

* 459 returning visitors
 Total 1,952 page views

dhs.wi.gov/medicaid/work-tool.htm
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e 1,246 users started
e 1,069 (~86%) completed

Results through July 28, 2026



https://survey.alchemer.com/s3/8809852/Medicaid-Work-Requirement
https://www.dhs.wisconsin.gov/medicaid/work.htm
https://www.dhs.wisconsin.gov/medicaid/work-tool.htm
https://www.dhs.wisconsin.gov/medicaid/work-tool.htm
https://www.dhs.wisconsin.gov/medicaid/work-tool.htm

Role of Partners

Amplify our member Be prepared to respond

messages to member inquiries

= Keep contact information up to = Use partner toolkit materials,
date including outreach cards and

. . fact sheets
= Sign up for texts and emails
= Ask for new materials or
= Set up an ACCESS account and oW e
translations to existing
get the MyACCESS app to see materials if needed

letters from us online

X,

Slide 42



Partner Toolkit

Federal Medicaid Work® Requiremen
=>Who needs to meet it?

“Othes actiies may count, 100, e hing 3 ntemship vokinteering, going.
10 3chaol or geting more th o <ertain amount o ncorme.

Who needs to meet the federal work requirement?

© You e envolled s BodgesCore Phs heslth care coverage
© Vou ave beween 19 an 61 yoars ok
© You e rot pregnant

© You ave not the parent or
of the time,

19uho

More information
et ol el Work Baquineret
Sacening loai # check whethes you may

oo the work recparement, Go so.

She R code wieh your phova.

For mors information about S new
Ideral work sequeement. iz

wah your phoee.

o WISCONSIN DEPKTMGNT
of WEALTH SERVICES
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Federal Medicaid Work™ Requirement:

> Who is exempt?

“Othes actities may count,too, e horing s ntemship volunteering. gang
30 schaol o Gefting M than  Carain amount of inccana.

betwenn 19 vl 64
pregnunt and doesrt ave > dependent chidling wh you st least 40% of the time.

I 453 eminder,the Sederal Mochcaid work requvement cely applis to

e
Those are called exemptions:

@Vou do not need to meet the work requirement if:

X You e a member of an Amerkan Indisn
Tibe or an Aleska Natve. oeare the chisl o
grandchikdof bl member

X Yus are the carogher of 3 chd undes age 14,

X You e the coroghver o s who

Federal Medicaid Work" Requirement:
=> How to meet it

19 3chool o geting more thae a certain amount of income,

s reminder, the federal Medicand work reqarement orly aples to
you a0 & BadgarCare Phus munbar batwsen 19 and 4 mho b rct
pregrant and doesrit have » dependent chid g wih you » east 40% o the fime.

e there ave many
hose e cated exempions

You only need to meet the work requirement in a single month
e currant mambars ot yur v e wil ook back e see # you met the ek
1 moctcasex i wil

ot 12 mone,

wapply to e
ok recudrement

g&. You are meeting the work requirement If yo
aualtying actiies or 80 hx

Werking,incuding sef-employment unpord werk, e getting goods and servces i exchange

o work ki)

ekunteerg

o Go 10 or attend schoos or an edixcaticnal program o keast hat-tine i a sngle month.
1y it s than - time,yons <o com b the s yous are i seheck with e ofher
qualdying actaes.

o Getatiosst $58D n incomein  singe menty

More information

more information about ways 1o meet the work recuarement,who needs fo
wark wquiement,and exomp ‘

‘o 3200 the O code wthyour phore

WISCONSIN DEPRTMGNT
of HEALTY SERVICES.

Posis e

adinabitey
X You have a i he X fou

Socil u
X vouwea X vouare il ot wors i

disabiey ating. peivan oe il in the past three morths.
X You have a seskus o complex

el coniion

X Yo ae envolid inFoodShaee and not exeept
from Foodshare work requrement
X Vou have o chioric substance use disorder

X Yeu e comphiog with the Wiscansin Viorks
w

X You have o physical eeflectas, or X Yous have o casobying shet-term hardship
devdcpmental dabitty that sgrificantly situation such as 3 hospital stay oe needing
mpain yor o foran

extended peiod of time for medical care.

o i 2 Medicaid kg term
e (RIS, Fary Core, Faemdly Care
Partnesshp, PACEL

More information
M) To b more sbot
11 Rpnpen

i or scan the G

codu with your g,

sy et
AT SRS

N dhs.wi.gov/forwardhealth/
artners/toolkit.htm

Federal Medicaid

Work Requirement:
3> Key information for parents

\|

Q

* What does the work requirement
mean for parents?

¥ 1 Wisconsin, the work requirement doas not apply to parents o

under 19,

» The work requirement does not apply to you as bong as your
chitd Frws with you et lesst 40% of the time. Il you shie custody
ith somccre, the work recurement woukd not sppl 10 you fyou
v at st 0% custody.

> th i,
the work raquirement a8 of these apply 10 you:

ave Plus heaith care conmsage

» Yoo are betweens 19 and 54 yeors i

» make v
‘change i ACCESS or with yaur kocsl agency.fyous custody chamges, you ray ot eed to meet the
ek AT o o st el

Al

™ More information
o  compet st o who meeds 1o meet the werk
equiesentand o te posste exemptior vt
e —
code with your phone

o scan the OR

WISONSIN DEPRTMINT
of HEALTH SERVICES

Federal Medicaid

Work Requirement
1> Info for Tribal members

1
= What does the work requirement

mean for Tribal members?

The

Federal Medicaid
Work Requirement:

2> Key information for people
with disabilities

What does the work requirement

which cerisin BacigesCare Plus members must meet startig in 2007,

mean for someone with a disability?

The new federsl work requirament ondy appies to some

Mecdicaid members envolled in BadgerCare Phus.

s

the chl o grandchikd st e second degpee) of a Trbsl member,

Wyons el us thet yoa e s

that you need 1o meet the work requirement.
cal your kol or

Tk ocare
Hycu have a disably determination bom the Socel Seaurty
Adwinistation you don't have o mew the woik v eet.
M ycu donthave disabiley determinsson oe you are walting for coe.
[p—— easgh o of Wiscarin's foeg-term care
frstor Tibal programs Family Care, Partrership, IS, e PACE), yeu don't hae to
roqubement Ths you won't hawe mowtthe week recuitomant.
‘or complex medical condition that s#ects your abibty 1o werk. you don' need to meet the work
Tkl mamber repsremant

Kl
= Somma important things to keep in mind:
W
federally recognized Tribe 1o be exempt

wed 10 be & membee of 4

o InmOSt Gases, whn this policy S, you can
teport your il status ad dott need to
provids decumartation

coukdbe other evemptions that appl 1o thern.

WISCONSIN DEPKETMGNT
o HEALTH SERVICES.

3
= More information

R o romaien st

the work roquicement, v

More information

For a complete s of wha needs to meet the work

ecaitomont ard ak the possible ssomptions, vit
" i o scan the O

cods with your phone.

‘WISCONSIN DEPRTMINT
of HEALTH SERVICES
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https://www.dhs.wisconsin.gov/forwardhealth/partners/toolkit.htm
https://www.dhs.wisconsin.gov/forwardhealth/partners/toolkit.htm
https://www.dhs.wisconsin.gov/forwardhealth/partners/toolkit.htm
https://www.dhs.wisconsin.gov/forwardhealth/partners/toolkit.htm




Resources and Contact Us

Visit our DHS webpages:

dhs.wi.gov/medicaid/news.htm

dhs.wi.gov/medicaid/work.htm

dhs.wi.gov/medicaid/work-tool.htm

Email your feedback and questions to

DHSForwardHealthPartners@dhs.wisconsin.gov
2|

Join us at our next webinar, details to follow
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mailto:DHSForwardHealthPartners@dhs.wisconsin.gov

Follow Us

ﬁ facebook.com/DHSWI @DHSWI

instagram.com/dhs.wi

linkedin.com/company/wisconsin-department-of-health-
services.com/dhs.wi

n youtube.com/user/dhswi
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http://www.facebook.com/DHSWI
http://www.instagram.com/dhs.wi
https://twitter.com/DHSWI
http://www.youtube.com/user/dhswi
http://www.linkedin.com/company/wisconsin-department-of-health-services
http://www.linkedin.com/company/wisconsin-department-of-health-services
http://www.instagram.com/dhs.wi

Thank you!

Protecting and promoting the
health and safety of the people
of Wisconsin

WISCONSIN DEPARTMENT
of HEALTH SERVICES
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