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Agenda

▪ Initial Eligibility Determination Timelines
♦ Terminology
♦ Barriers
♦ Tips

▪ Quality Screen Review
▪ Resources
▪ Next Steps
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Teleconference Information

Accessing teleconference materials
▪ GovDelivery message

♦ PowerPoint
▪ Vimeo

♦ Recording

https://vimeo.com/showcase/8639988


Mary Schlaak Sperry

Initial Eligibility 
Determination Timeline 
Follow-up
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CLTS FS Timeliness Variables

Each program has their own criteria for timeliness 
eligibility determination. 
▪ Comprehensive Community Services (CCS): 30 

days
▪ CLTS Program and Children’s Community 

Options Program (CCOP): 45 days
▪ Katie Beckett: 45 days

For CLTS, timeliness is determined using the 
referral date and screen completion date on the 
CLTS FS.
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CLTS FS Timeliness 
Terminology
Screen Begin Date:
▪ Date of the screener’s first face-to-face contact 

with the child and their parent/guardian(s) or the 
date that the CLTS FS is begun

Referral Date:
▪ The date the initial inquiry or contact was made 

by a parent, legal guardian, or another person 
acting in the interest of the child or youth 
indicating they have a child with a disability or 
exceptional need, which the family is seeking 
assistance from the county waiver agency in 
meeting. 
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CLTS FS Timeliness 
Terminology Continued
Screen completion date:
▪ Date when all sections of the CLTS FS were 

primarily completed by the certified screener. It 
may take more than one day to complete all 
sections.

Screen calculation date:
▪ The date the screen is calculated to determine 

functional eligibility. 
▪ Do not change the Screen completion date to 

correspond to the calculation date! 
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Barriers to 45-day 
Eligibility Timeline

▪ Knowledge of measure
▪ Obtaining medical records-particularly during 

COVID-19
▪ CCS/CLTS interface
▪ Connecting for intake
▪ Lack of diagnosis
▪ Staffing—not enough or new



Timeliness Tips

Mary Schlaak Sperry
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Obtaining Medical Records

Are medical records needed? 
▪ Not always for eligibility. 

♦ Separate eligibility from assessment

If eligibility is uncertain:
▪ Review/expand intake
▪ See if parents/guardians have records/MyChart
▪ Call or send encrypted emails to collateral 

contacts with specific request
▪ Send release of information (ROI) ASAP
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CCS/CLTS Interface

▪ CCS Timeline – 30 days
▪ Coordinate intake with CCS partners
▪ Different definition of referral
▪ Different applications of the screen
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Connecting with Families

How and when to connect:
▪ Improved training to referral line or referral 

sources
♦ List best times
♦ Methods to contact

▪ Information gathering over the phone
▪ During the public health emergency (PHE), the 

screen can be completed via telehealth
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COVID-19 CLTS Q&A: Face-to 
Face
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Connecting with Families

▪ Screening protocol
♦ Intake Call and After Inquiry Guidance Sheet

▪ Send reminders of call/visit
♦ Screen Visit Scheduled (F-02874) or Screen 

Visit Not Scheduled (F-02876) letters. 

▪ Intake Team

https://www.dhs.wisconsin.gov/publications/p03106.pdf
https://www.dhs.wisconsin.gov/library/f-02874.htm
https://www.dhs.wisconsin.gov/library/f-02876.htm
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Staffing

▪ Staff shortages everywhere
▪ Review screener requirements

♦ Screener requirements from waiver renewal
♦ Support and service coordinator K Waiver 

allowance
▪ Other staff in-house
▪ Persistence—agencies have been successful in 

getting added staff positions
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COVID-19 CLTS Q&A: Staffing
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Lack of Diagnosis

▪ Review CLTS FS Clinical Instructions Module 3.0 
♦ DD or PD diagnosis do not need to be verified
♦ Mental Health diagnosis allowance 

▪ Thoroughly review records
♦ Birth to 3 Program, school, medical records
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COVID-19 CLTS Q & A: 
Mental Health Diagnoses
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Tracking Timelines

▪ Use calendars 
▪ Create own report
▪ Report on Functional Screen Information Access 

(FSIA)
▪ Other



Quality Screen Review

Emily Brach
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Quality Screen Tips- Mental 
Health and Behaviors

Topics to include in notes:
▪ Name of mental health provider, frequency of 

treatment and location.
▪ Notes regarding extreme and rare behaviors.
▪ Clarification on frequency of behaviors (Module 

5.8) and expected to last.
▪ Confirm all behaviors were reviewed and no 

others are occurring.
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Quality Screen Tips- Activities 
of Daily Living (ADLs)

▪ Note exceptions:
♦ Explain how this child is different from peers 

their age.
♦ Look at previous screens (if applicable) and 

note changes if an item is no longer selected.
▪ Explain sub-category deficits.
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Quality Screen Tips- Instrumental 
Activities of Daily Living (IADLs)

▪ Evaluations and Testing:
♦ Use notes to confirm skills in communication 

and learning were reviewed.
♦ State who completed testing and when.

▪ Include notes on capacity for independent living 
when applicable.



Resources

Emily Brach
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Resources for Leads and 
Screeners

▪ Learning Center UW-Oshkosh
▪ CLTS Functional Screen Clinical Instructions
▪ Wisconsin’s Functional Screen webpage
▪ DHS CLTS FS Staff email
▪ SOS Help Desk email

♦ Phone: 608-266-9198
▪ CCS email

https://wss.ccdet.uwosh.edu/stc/dhsfunctscreen/psciis.dll?linkid=981867&mainmenu=DHSFUNCTSCREEN&top_frame=1
https://www.dhs.wisconsin.gov/publications/p00936.docx
https://www.dhs.wisconsin.gov/functionalscreen/index.htm
mailto:DHSCLTSFS@dhs.wisconsin.gov
mailto:DHSSOSHelp@dhs.wisconsin.gov
mailto:DHSDCTSCCS@dhs.wisconsin.gov


31

Wisconsin Functional Screen 
Webpage



Next Steps

Mary Schlaak Sperry
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Outreach

▪ CLTS Functional Screen 2022 Quarterly 
Teleconferences 
♦November 10, 2022
♦ Second Thursday of the month 11 a.m.-12 p.m.

▪ Postponed: Just in Time CLTS FS Recertification 
Refresher 


