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General Session 

11 a.m. - 12:30 p.m. 

AGENDA 

11 a.m. Welcome and Introductions  – ALL 

 Alfred Johnson, Director, Bureau of Assisted Living 

 Teresa Gatto, Director, Resident Services, Clement Manor, Inc.  

 Kim Marheine, Ombudsman Services Supervisor, State of Wisconsin Board 

on Aging and Long Term Care 

 Jennifer Froemming, Member Care Quality Specialist, Bureau of Adult 
Quality & Oversight 

 Jennifer Fischer, Manager, Dane County Aging and Disability Resource 
Center  

 

11:15 a.m. Assisted Living Facilities – Definitions 

  

 Community based residential facilities 

 Adult family home 

 Residential care apartment complex 

 Adult day care center 

 

11:30 a.m. Choosing an Assisted Living Facility 

 

 Tips on choosing assisted living facilities 

 Explaining the admission process 

 Helpful links: 

o Provider Search Tool 

https://www.dhs.wisconsin.gov/guide/provider-search.htm  

https://dhswi.zoom.us/j/96069886442?pwd=R3QwWUxVTjhmZ1lpaEVwb2ZSaEU0UT09
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www.dhs.wisconsin.gov 

o Finding and Choosing Assisted Living 

https://www.dhs.wisconsin.gov/guide/assisted-living.htm  

11:45 a.m. Paying for Assisted Living 

  

 

 Understanding the role of the Aging Disability Resource Center  

 What public funding is available? 

12 p.m. COVID-19 in Assisted Living 

 Visitation 

 Helpful Links 

o Department of Health Services COVID-19 webpage 

https://www.dhs.wisconsin.gov/covid-19/ltc.htm   

o Safer visits in assisted living 

https://www.dhs.wisconsin.gov/covid-19/ltc.htm#-safer-visits-

in-assisted-living-facilities  

12:15 p.m.       Question and Answer 

12:30 p.m. Adjourn 
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