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Today’s Agenda 
▪ COVID-19 Infection Prevention Observations from the Field

o Greta Beyer, Regional Infection Preventionist, HAI 

Prevention Program

o Stacey Firkus, Regional Infection Preventionist, HAI 

Prevention Program 

o Aimee Mikesch, Regional Infection Preventionist, HAI 

Prevention Program

▪ Infection Prevention and Control Updates

o Ashlie Dowdell, Director, HAI Prevention Program



Wisconsin Department of Health Services

Infection Prevention for COVID-19:
Observations From the Field

Greta Beyer, MHA, BSN, RN

Stacey Firkus, MT(ASCP), MPH, CIC

Aimee Mikesch, BSN, RN
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Objectives

▪ Review infection prevention best practices in the 

healthcare environment specific to mitigating transmission 

of COVID-19.

▪ Identify gaps that have been observed during Infection 

Control Assessment and Response (ICAR) calls and site 

visits to facilities.
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Self-Evaluate

▪ Consider your own facility's infection prevention 

and control practices.

▪ Challenge yourself to identify at least one improvement 

you could make in your facility and follow through with 

implementing change.



Environmental Cleaning and 
Disinfection 
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Evaluate Environmental Cleaning 
and Disinfecting Procedures

▪ Environmental contamination in healthcare settings play a 

role in the transmission of infections.

▪ Environmental cleaning is a fundamental intervention for 

infection prevention and control.

https://www.cdc.gov/hai/prevent/resource-limited/introduction.html

https://www.cdc.gov/hai/prevent/resource-limited/introduction.html
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Challenges

▪ Environmental cleaning and disinfecting can be easily 

missed due to other priorities.

▪ Policies that cover environmental services are not 

reviewed routinely or available.

▪ Staffing levels can be hard to maintain.

▪ Additional cleaning duties placed on already-taxed direct 

caregivers.



To protect and promote the health and safety of the people of Wisconsin 9

High-Touch Surfaces

Frequently clean and disinfect all 

high-touch surfaces:

▪ Shared medical equipment (vital 

signs equipment, lift equipment, 

glucometers, etc.)

▪ Common areas, resident rooms, 

break rooms, nurse stations
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High-Touch Surface Cleaning Gaps

▪ Disinfectants are not easily available.

▪ Disinfectant is not used according to its label.

▪ Staff are busy.

▪ Staff-only areas are not made a cleaning priority.
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Know Your Disinfectants

All disinfection products used in the facility should be listed 

on the Environmental Protection Agency (EPA) List N, 

which ensures efficacy against SARS-CoV-2.

https://www.epa.gov/coronavirus/about-list-n-disinfectants-coronavirus-covid-19-0
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List N Tool:COVID-19 Disinfectants
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List N Tool:COVID-19 Disinfectants
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List N Tool:COVID-19 Disinfectants
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List N Lookup Tool
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Handling Disinfectants

Train staff on proper handling, mixing, and disposing of 

disinfectants, including: 

▪ Identify staff responsible for maintaining disinfectant 

mixing stations (if applicable).  

▪ Make necessary personal protective equipment (PPE) 

available for disinfectants mixing.

▪ Identify eye wash stations clearly.

▪ Note expiration dates or deactivation timeframes.

ICAR Lessons Learned: Topic 3: Environmental Cleaning

HAI Prevention Program: Eyewash Station Standards and Requirements

https://content.govdelivery.com/accounts/WIDHS/bulletins/299f7e8
https://www.dhs.wisconsin.gov/hai/ip-education.htm#:~:text=Some%20general%20eyewash%20station%20standards%20and%20requirements%20to%20consider%3A
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Contact Time
▪ Contact time is the length of time the product must remain 

wet on the surface to disinfect.

▪ Contact times vary and are pathogen-specific.

▪ Products should be used according to label instructions, 

including required contact time.

o Consider maintaining a list of all products used with their 

indications and contact times.

o Only use the disinfectant on items indicated per the 

instructions. 
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https://www.dhs.wisconsin.gov/forms/f02705.pdf

https://www.dhs.wisconsin.gov/forms/f02705.pdf
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Gaps in Using Disinfectants

▪ Staff have not been trained on the disinfectants 

used, specific contact times, and cleaning expectations.
(Consider creating a cleaning checklist for staff.)

▪ Housekeeping staff have not received training on infection 

prevention practices.

▪ Facilities are unsure of the training contracted 

housekeeping staff have received.



To protect and promote the health and safety of the people of Wisconsin 20

Gaps in Using Disinfectants

▪ Disinfectants used are not on EPA List N.

▪ Disinfectants are expired or deactivated.

▪ Supplies are not tracked, so staff are unsure of all the 

products in use.

▪ Disinfectants are not used according to the label, 

including:
o Contact time. 

o "Quat binding."
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Gaps in Using Disinfectants

▪ Eyewash station is not properly 

maintained or available.

▪ Appropriate PPE is not available.

▪ Unlabeled disinfectants (product name, 

expiration date, etc.) and expired 

disinfectants are found in storage 

areas.
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Keep Staff Knowledgeable

Train all staff who perform any type of cleaning and 

disinfecting on the right techniques based on the products 

they will use.

▪ Include both housekeeping and non-housekeeping staff in 

the training.

▪ Ensure housekeeping staff are also trained on infection 

prevention expectations.
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Evaluate and Support Staff

▪ Assess staff understanding of provided training.

▪ Maintain best practices:

o Audit cleaning and disinfecting practices, such as 

detergent marking. 

o Provide immediate feedback, as needed.

▪ Find sample environmental infection control tools and 

additional details in the DHS Infection Preventionist 

Starter Kit.

https://www.dhs.wisconsin.gov/publications/p02992.pdf
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Environmental Cleaning 
Oversight Gaps

▪ Identified staff do not have enough time to perform audits 

or observe practices.

▪ Audits are not used to drive quality improvement.

▪ Staff performing observation are uncomfortable providing 

direct feedback.

▪ Disconnect between housekeeping staff and clinical staff 

leadership.
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Why Environmental Cleaning and 
Disinfection is so Important

▪ Ensures the health and 

safety of residents, staff, 

and visitors. 

▪ Provides protection beyond 

COVID-19, it protects 

against many other 

pathogens.
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Resources
▪ Oregon Patient Safety Commission
o Environmental Hygiene: Best Practices to Use When Cleaning 

and Disinfecting Patient Rooms
▪ Nebraska Antimicrobial Stewardship Assessment and Promotion 

Program
o Part 1: Set up the Cleaning Cart
o Part 2: Perform Hand Hygiene
o Part 3: Clean Patient/Resident Room (Occupied)
o Part 4: Clean Patient/Resident Room (Discharged)
o Part 5: Clean Patient/Resident Room (Isolation)
o Part 6: Clean Patient/Resident Room (Restroom)
o Part 7: Clean and Disinfect High-Touch Surfaces

https://secure-web.cisco.com/18xc32Dq15t8OapG-_fzdn-_sN38JeK1Gr2uJmu5OR0VjLKTLHJmGN0t-Y_mc5qIXavKLGknqAzZPJfISkj-hPbcRb3EMH5_afd-SuCodv3rwIE6QU08cyEIL9bKxbju6kXPLE5zKkw0oNpBi-x-wIIpBo6153v_8lL0-0hebMEo4X4-W7Zscc8DkyMJhr8iACZMuJ5ZlWkzaORewRpURMdIZ7xQR9Inn7opnhP1VeXTr1v9ZzFBZg4IinQuBZUwnDIIPPewO5zYSfLLrE5kg20Iyo-hkiv6cgJjhf8-msS1tjL37vCvTivKatISXR5H1/https%3A%2F%2Fsuperiorhealthqa.us19.list-manage.com%2Ftrack%2Fclick%3Fu%3Db23532f7c418805289622b913%26id%3D0ae56f77e4%26e%3D41564cea7e
https://secure-web.cisco.com/1yCYfCSJ1fbrlHEKzRk6o1CjiR0weXwuaq_GZv-pALmKYZiNSRfzSk-wGw3MHL2s_TR-GQrp42KQhPb0ID_I7t8xfWUtivaiEv6HliG2KXnZzVjydFFV9AaAUZKIEki8pBZ9w_YnweuMPUJJVqoz3vJE_zCJffyLg1UfUUFqqpggjK5QqpNxiY1ugfQuvJYaDDXuVHGZpZi0S0wiF2NOU5XFaTzyyQ6w39TGKDuvJL0akN7JFsS8YYAQoOmRHzCKjWLMeoi73l75T4xue1XD6Ig1PEVE9qlcH2_VWF4uEVjrgZc5c8zU9f2QValyTB8P8/https%3A%2F%2Fsuperiorhealthqa.us19.list-manage.com%2Ftrack%2Fclick%3Fu%3Db23532f7c418805289622b913%26id%3Da6b41f9a61%26e%3D41564cea7e
https://secure-web.cisco.com/1EkrlEm6hO7Nf-MD4Smpd5I9Vagl8MrXAoZoZU0TCcxr4vhadgmTDSUoI9H21vVp3a-VAwAVI-uK4fKuNddSfm79D4hwWDhRtTVSGRRfakErQ01jK-Zm8ggG0sQ4waxXLY7fUZHKWxCWY5qHVINby7IeUvKvBXm11PxEF2wj9PSjYeZObmx6pXyIzoGpjyveNicuuElWVGEJVLIndr7qy0qoZQHl9FKI_nsdECu2N-qWsXzGOCzIPPMxwzNu1DFOmpRw8eaiDkAVrQJEYUF5EXs_jGC79adNKVwcQu1NQx_m2OU1umU-4Kr5sI72Ojdph/https%3A%2F%2Fsuperiorhealthqa.us19.list-manage.com%2Ftrack%2Fclick%3Fu%3Db23532f7c418805289622b913%26id%3Da106ff4ced%26e%3D41564cea7e
https://secure-web.cisco.com/1EnS1gA9HBppNrqY-Vo_PqguyOiL8RRiTWjdzw7BFKCmMY6TYUqW3K7NrTcnnKtBGxRfEkk1pqbHIwmDbX_Z9zAW4VS69386Xng7sEtTJZvUcSr-Ityc8QorJfPGu31qVX_GU1ZiCJ2fd7C0gBhhQg68Ev_XbOkmxN7ZAirAeJdxNIMjSbQOVYLd42QKtdyCCe_Qv5xlEq4R6zUV_dLNMk_VuNZfGxFsSsIzTWkzb4wNEGr5PAbQApqC0ePwxH5LsHjbdP4--R2ky21AKzBtYix7siPUpSDcEy0m-zsZQHdQnOK2xWl98nuQe2CdKhxpa/https%3A%2F%2Fsuperiorhealthqa.us19.list-manage.com%2Ftrack%2Fclick%3Fu%3Db23532f7c418805289622b913%26id%3Dc08a0391d2%26e%3D41564cea7e
https://secure-web.cisco.com/12rIy3u8lmXhEvuXDWD9aj-WR5KWTDX52rOvW8EI77-xMf1BJQivOzO2NrsBnkNZrTnCP1ImuGYtxMciMJZAlb7kBerjrNJyPOgm37RvA45ktEUHgp-aaN7RdeggDcSJdVmyylf3PYcWcmIaShtfpiZwQDvLX5Ma_Pup_7fzy6Ref3wHuzeeNk__yk08kTahZZzwassx6CJYXY1AjSN3x2QFOlPZSCZ769Nfgy8r8UVk81TCuyrKFD7V-tDDMlmLbL7rQRzhUqDkJvmo5Cn1xf3-V0LPRsIwidqjGuTUUGKY2p019etXdgusM5ERUKGkw/https%3A%2F%2Fsuperiorhealthqa.us19.list-manage.com%2Ftrack%2Fclick%3Fu%3Db23532f7c418805289622b913%26id%3Dec3a94fc5c%26e%3D41564cea7e
https://secure-web.cisco.com/10fjIov-aZaA94i0sxROw2WRKyM0VrouXowO4Oa9HcjfjZVuAr33spv0zlRagQjHjfnuzE8Q6eMLI0rElbWV_5nE8nMnp6qa5jxQc-FhZ6TrPfvx7QzU7jiWLMfZ8usnPLdmAlpuDcAMAUOxDRkENcqgchdT1I4yBMDCdjTmhLdA522K3sNoCjIv3wDiXEfBf4m6nXZMyXmPi1HK9V37r-2bmp62NwhnALJTBbQ7rZuMMXqpHhrj8xN2PEdASuPKpSFcrmTqBgdQlMvEKzaBUAM_d7Ws5AP6bfKp0aNlLaf76HFS5rp4I4e77b_aCRtus/https%3A%2F%2Fsuperiorhealthqa.us19.list-manage.com%2Ftrack%2Fclick%3Fu%3Db23532f7c418805289622b913%26id%3Dbcd5f7a3f9%26e%3D41564cea7e
https://secure-web.cisco.com/1cdBTXwb280lcC7Sm7raXKpwD1ugDQ31QJ16hnsvbzUAySBze2brw4UBYU4YDMgMwA1aLsNesG0JqNLZTuXOcFZNZN6h_daa_BN444IH2D340Qdu2GyE3_cMnibNfDwAIR5VJHFNl8FHkvBUWo7qxMUNrjdUnQLy4Kbqyt6ssatFg7d0akeAKXn5BlrP_7iLx3CF_tbOCHXEQ_PMOhPRx9CPcIxlWIZ_SHPOFBK2K2D3bHLHHCTAkaCyh6ETe_o5m-20YG_mYrZFQK-846nvpwZxsrNYD-TjRTPQFIpchGmbZF8oSCZOK3aHCYBX5hkru/https%3A%2F%2Fsuperiorhealthqa.us19.list-manage.com%2Ftrack%2Fclick%3Fu%3Db23532f7c418805289622b913%26id%3D3e014a0462%26e%3D41564cea7e
https://secure-web.cisco.com/1qLGej6b1Jlh1hHiMWqte0hgKVkY6pzhW97-4EdOEzrGoVt2tBk8X0u-IKM2wpf112sjO2-BU8YHSqM6ulTHJhXitdufX4-8YLCbm17x1Kglp7svf3-Ni57kLBNuxvEu5UM70mliES0ia-FagkbGCRKXCjFIjU2VAOvPlJ5nAPN8LsuzTZ108bW9Z86hsWZHRxTvBJLkS-nPzPJyrMzyAUJNvlblquJbumF8FwqTzTelfS665PYBeqTpEGS8_LMfWEO50VUoCp6d1UeKvL1rDmSjN9Gvg9FCOujiRIffDUdTmOCxlne7E2C3A1njGAw7F/https%3A%2F%2Fsuperiorhealthqa.us19.list-manage.com%2Ftrack%2Fclick%3Fu%3Db23532f7c418805289622b913%26id%3D15c12ebf7e%26e%3D41564cea7e
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Resources

▪ Cleaning and Disinfection of Environmental Services, 

CDC 

▪ Environmental Infection Control, CDC 

▪ Cleaning and Disinfecting Your Facility, CDC 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/faq.html#Cleaning-and-Disinfection-of-Environmental-Surfaces
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html#:~:text=Transmission%2DBased%20Precautions.-,Environmental%20Infection%20Control,and%20surface%20disinfection%20before%20it%20is%20returned%20to%20routine%20use.,-Top%20of%20Page
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html


Respiratory Protection Program
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Respiratory Protection 
Program Gaps

▪ Lack of Occupational Safety and Health Administration 

(OSHA)-compliant written Respiratory Protection Program 

(RPP)

▪ Lack of fit-tested N95s
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Respiratory Protection Program

▪ Ensures all employees are 

protected from respiratory 

hazards

▪ Utilizes medical-grade 

respirators, such as N95s 

and surgical N95s

OSHA code of regulations 1910.134
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Top 10 OSHA Citations

OSHA document

▪ Medical evaluation

▪ Fit test

▪ Workplace hazards

▪ RPP

▪ Providing appropriate PPE to staff

▪ Training

▪ Storage

https://www.osha.gov/sites/default/files/covid-citations-lessons.pdf?_sm_au_=iHVVKjLHW2WJW7P7BLQtvK7BJGKjp
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RPP Administrator Responsibilities
▪ Identifying areas, processes, or tasks that require 

respirator use

▪ Assisting with the selection of respirators

▪ Monitoring use

▪ Training staff

▪ Developing a storage and maintenance process

▪ Coordinating fit testing

▪ Providing information on the medical surveillance process

▪ Evaluating and updating the program
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Respirator Selection 

▪ Choose respirators that are effective against the 

respiratory hazards identified in your workplace.

▪ Ensure they have National Institute for Occupational 

Safety and Health (NIOSH) or Emergency Use 

Authorization (EUA) approval.

▪ Maintain a sufficient number of respirator sizes and 

models for a variety of staff.

https://www.fda.gov/medical-devices/coronavirus-disease-2019-covid-19-emergency-use-authorizations-medical-devices/personal-protective-equipment-euas?_sm_au_=iHV3S53M3nM6kPZsBLQtvK7BJGKjp
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Medical Evaluation

▪ Refer to Appendix C of 29 CFR 1910.134 for guidance 

on the medical evaluation process.

▪ Make staff aware that they can have follow-up exams 

and an opportunity to speak with the physician as part 

of this process.

▪ Consider powered air purifying respirators (PAPRs) for 

staff who are unable to be fit tested and need to 

perform duties that require a respirator.

https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.134AppC
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Fit Testing
▪ Perform fit testing:

o Prior to use and annually

o When staff have physical changes (for example, 

significant loss of weight)

o When new makes, models, or sizes of respirators are 

in stock

▪ Reference the Respiratory Protection Standard 

(Appendix A of 29 CFR 1910.134) for more details and 

information on what should be documented
McKnight's article on OSHA citations for failure to fit test

https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.134AppA
https://www.mcknights.com/news/osha-seeks-83k-fine-of-snf-for-allegedly-failing-to-protect-staff-from-coronavirus/?utm_source=newsletter&utm_medium=email&utm_campaign=MLT_Weekly_20211025&hmSubId=5Oe8mPQjemg1&hmEmail=tIu9g_2RoDX6eutvsbEQnaOqFT6MMY0qtFYQSNhmcQaCps_UdoHmWg2&email_hash=ac07a10a3125db7e361d2798989d979a&mpweb=1326-22570-779157


To protect and promote the health and safety of the people of Wisconsin 36

OSHA Temporary Enforcement 
Guidance

▪ Employers can forgo the annual fit 
test to preserve and prioritize the 
supply of respirators if: 
o The initial fit test has been 

preformed.
o The employer informs 

employees of the temporary 
suspension.

▪ CDC’s contingency capacity 
strategies

Enforcement Memos | Occupational Safety and Health Administration (osha.gov)

https://www.cdc.gov/coronavirus/2019-ncov/hcp/respirators-strategy/index.html
https://www.osha.gov/enforcementmemos?_sm_au_=iHV204MtQS7vP7wrBLQtvK7BJGKjp
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Proper Use

▪ Identify appropriate 

situations for use.

▪ Perform seal checks 

per 29 CFR 1910.134 

Appendix B-1.

▪ Determine when N95s 

should not be used.

https://www.cdc.gov/niosh/npptl/pdfs/KeyFactorsRequied

Resp01042018-508.pdf

https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.134AppB1
https://www.cdc.gov/niosh/npptl/pdfs/KeyFactorsRequiedResp01042018-508.pdf
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Maintenance of Respirators

▪ When storing respirators, store according to 

manufacturer’s instruction in a clean supply area. 

▪ Before use, inspect respirator for defects. 

▪ If re-using respirators, follow the Centers for Disease 

Control and Prevention (CDC) guidance. 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/decontamination-reuse-respirators.html
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Training 

▪ Perform prior to initial use and at least annually 
thereafter.

▪ Document the training that occurred and who was 
trained.

▪ Cover the following topics in the training:
o Why a respirator is needed
o Proper fit
o Inspection prior to use
o Proper storage
o Medical evaluation
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RPP Review 

▪ Perform annually

▪ Complete with employees who 

use the respirators

▪ Review and correct any identified 

issues
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WisCon

▪ Is a collaboration between the Wisconsin State Laboratory 

of Hygiene, UW-Madison, and the US Department of 

Labor

▪ Offers consultative services on topics including fit testing 

and developing an OSHA-compliant RPP

• https://uwmadison.box.com/s/nt1uh234b9p4q6mv76kykysds0dyb6zd
• http://www.slh.wisc.edu/occupational/wiscon/
• https://www.dhs.wisconsin.gov/covid-19/ppe.htm
• http://www.slh.wisc.edu/occupational/wiscon/workplace-covid-19-consulting/

https://secure-web.cisco.com/1qm_wr_Izv7UCgV-63aIVDmf2Nh0_Rw2x7UEiWWh-iENibVLfhWVv40NmW2ahl3p_-wJPp61-WQU_wvpXn619Cm9g96L86mv4fCcBbqSDFdAX2d66sfaJVxXvK3m1qt1ZdgluzsUuTXYjBUHqkZK4mnOgRGHrtJZe-wdSV4gFVUYndshcMSAJzl5DQtFdlj0_h3dR1tyQkiXoDvQPKfzI6xmlAIV-jXtaDt-2z_HOsSWajd9XekKkefBtku2VAtpa0TLDmEOHZtxH8MbjJnmiqw/https%3A%2F%2Fuwmadison.box.com%2Fs%2Fnt1uh234b9p4q6mv76kykysds0dyb6zd
http://www.slh.wisc.edu/occupational/wiscon/
https://www.dhs.wisconsin.gov/covid-19/ppe.htm
http://www.slh.wisc.edu/occupational/wiscon/workplace-covid-19-consulting/


Source Control Considerations
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Source Control

Refers to the use of respirators or well-fitting 

facemasks to cover a person’s mouth and nose to 

prevent spread of respiratory secretions when they are 

breathing, talking, sneezing, or coughing

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html#sourcecontrol

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html#sourcecontrol
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When does source 
control become PPE?

Standard Precautions for All Patient Care
Implementation of Personal Protective Equipment 

https://www.cdc.gov/infectioncontrol/basics/standard-precautions.html
https://www.cdc.gov/hai/containment/PPE-Nursing-Homes.html
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Questions?



Infection Prevention and 
Control Guidance Updates
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Vaccination Status

▪ Up to date: received all 

recommended vaccines, 

including booster dose(s) 

when eligible
o Boosted

o Fully vaccinated with a 

primary series and not yet 

eligible for a booster

▪ Not up to date: has not 

received all recommended 

vaccine doses
o Fully vaccinated and eligible for 

booster, but has not received it

o Partially vaccinated with 

primary series

o Unvaccinated

Stay Up to Date with Your Vaccines

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Ffully-vaccinated.html
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N95 Respirators

▪ Must use: 
o All residents suspected (quarantine) or 

confirmed (isolation) to have COVID-19
o All aerosol-generating procedures in 

counties with substantial to high 
community transmission

▪ Consider use: situations with additional 
risk (caring for residents not up to date 
with vaccinations, poorly ventilated 
space, residents unable to mask, etc.)

https://covid.cdc.gov/covid-data-tracker/#county-view
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Testing

▪ Symptomatic staff or residents

▪ Residents with close contact regardless of vaccination 

status
o Immediate (but no sooner than 24 hours) and 5-7 days after 

exposure

▪ New admissions and readmissions of greater than 24 

hours regardless of vaccination status
o Immediate and 5-7 days after exposure

▪ Residents in a 90-day post-infection period
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Routine Staff Testing Frequency

▪ Per QSO-38, CMS-mandated unvaccinated staff testing:

At minimum, must include staff who are not fully 

vaccinated with their primary series. Frequency is based 

on community transmission levels (not positivity rates).

▪ Per CMS vaccine mandates for staff:

Facilities may choose to implement additional mitigation 

measures (for example, serial testing, certain PPE) for 

unvaccinated staff.

https://www.cms.gov/files/document/qso-20-38-nh-revised.pdf
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Routine Staff Testing Frequency

QSO-38 Community Transmission Level

Level of COVID-19 

Community 

Transmission

Minimum Testing 

Frequency of 

Unvaccinated Staff+

Low (blue) Not recommended

Moderate (yellow) Once a week*

Substantial (orange) Twice a week*

High (red) Twice a week*

Table 2: Routine Testing Intervals by County COVID-19 

Level of Community Transmission

+Vaccinated staff do not need to be routinely tested.

*This frequency presumes availability of POC testing on-site 

or where off-site turnaround time is < 48 hours.

https://www.cms.gov/files/document/qso-20-38-nh-revised.pdf
https://covid.cdc.gov/covid-data-tracker/#county-view?list_select_state=all_states&list_select_county=all_counties&data-type=Risk
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Typical Resident Isolation Periods

▪ 10 days from onset of symptoms

▪ 10 days from positive test date if individual remains 

asymptomatic throughout isolation (if symptoms develop, 

isolation re-starts with the symptom onset date)

▪ Immunocompromised or severely ill residents may have 

longer isolation periods
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Resident Quarantine Periods

▪ 10 days (or 7 days with a negative test collected on days 

5-7): residents not up to date with vaccination who are:
o Admissions or re-admissions

o Close contacts

o Outbreak close contacts via contact tracing method

▪ 14 days: residents not up to date with vaccination who are 

part of broad-based outbreak testing
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Visitation

▪ Visitors should meet the same criteria for discontinuing 

quarantine or isolation in a health care setting (not the 

community “5-day” criteria).

▪ All visitors should continue to be screened prior to entry for: 
o A positive viral test for SARS-CoV-2. 

o Symptoms of COVID-19.

o Close contact with a known positive.



Reporting Requirements
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Point of Care (POC) Reporting

▪ Who: All LTCFs issued a CLIA waiver for performing 

COVID-19 POC antigen testing.
o Note: Facilities must have a CLIA waiver to perform antigen 

testing in-house. 

▪ When: Every day that POC testing is performed.

▪ How: Web-based laboratory reporting (WLR) via the 

Wisconsin State Laboratory of Hygiene (WSLH) OR NHSN 

POC tool reporting meets federal and state requirements 

with a single entry.
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Resources

▪ Determine whether a facility has a CLIA waiver

▪ Establish a WLR account

▪ Order testing supplies 

▪ Find additional COVID-19 testing and reporting information

https://qcor.cms.gov/main.jsp
http://www.slh.wisc.edu/wlr-request/
https://covid19supplies.wi.gov/
https://www.dhs.wisconsin.gov/covid-19/testing-providers.htm
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Outbreak Reporting

▪ LTCF outbreaks are defined as one case in staff or 

residents.

▪ COVID-19 is a Category I reportable disease, making 

confirmed or suspected cases reportable to the LTHD

within 24 hours. 

▪ Prompt reporting is essential for public health surveillance 

and response. 

DPH LTCF Acute Respiratory Illness Outbreaks Memo

https://www.dhs.wisconsin.gov/covid-19/providers.htm#-reporting-and-surveillance-guidance
https://www.dhs.wisconsin.gov/lh-depts/counties.htm
https://www.dhs.wisconsin.gov/dph/memos/communicable-diseases/2021-13.pdf
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Questions?

HAI Prevention Program

dhswihaipreventionprogram@dhs.wisconsin.gov

608-267-7711

https://www.dhs.wisconsin.gov/hai/contacts.htm

mailto:dhswihaipreventionprogram@dhs.wisconsin.gov
https://www.dhs.wisconsin.gov/hai/contacts.htm
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HAI Prevention Program IPs
▪ Western Region: Nikki Mueller

o 608-628-4464, nicole.mueller1@dhs.wisconsin.gov
▪ Northern Region: Anna Marciniak

o 608-590-2980, anna.marciniak@dhs.wisconsin.gov
▪ Northeastern Region: Greta Beyer

o 608-867-4647, greta.beyer@dhs.wisconsin.gov
▪ Southeastern Region: Aimee Mikesch

o 608-867-4625, aimee.mikesch@dhs.wisconsin.gov
▪ Southern Region: Stacey Firkus

o 608-867-4347, stacey.firkus@dhs.wisconsin.gov
▪ Central Office: Beth Ellinger

o 608-219-3483, beth.ellinger@dhs.wisconsin.gov
▪ Additional IP Support: 

o Ashley O’Keefe, ashley.okeefe@dhs.wisconsin.gov
o Linda Coakley, linda.coakley@dhs.wisconsin.gov

https://www.dhs.wisconsin.gov/hai/contacts.htm

mailto:nicole.mueller1@dhs.wisconsin.gov
mailto:anna.marciniak@dhs.wisconsin.gov
mailto:greta.beyer@dhs.wisconsin.gov
mailto:aimee.mikesch@dhs.wisconsin.gov
mailto:stacey.firkus@dhs.wisconsin.gov
mailto:beth.ellinger@dhs.wisconsin.gov
mailto:Ashley.okeefe@dhs.wisconsin.gov
mailto:Coakley,%20Linda%20H%20-%20DHS%20%3cLinda.Coakley@dhs.wisconsin.gov%3e
https://www.dhs.wisconsin.gov/hai/contacts.htm
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https://www.dhs.wisconsin.gov/hai/ip-education.htm
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Upcoming LTC Education 
Session 

Thursday, March 24, 2022

Nursing Home and Long-Term Care Facility Infection 

Prevention and Infrastructure Matching Grant Program 


