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Discussion Points
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 What is hand hygiene?

 Importance of hand hygiene

 Myths

 Audits and quality improvement

 Common citation themes



What is Hand Hygiene?

 Handwashing: plain soap and water

 Antiseptic hand wash: antiseptic soap 

and water

 Alcohol-based hand rub (ABHR): 

alcohol-based foam or gel

 Surgical hand antisepsis: done prior to 

surgery
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Why is Hand Hygiene Important?

 The most common method of pathogen transmission is 

via health care personnel/staff hands.

 CDC estimates almost 2 million patients are affected by 

HAIs each year and about 90,000 will die as a result of 

that infection.

 Good compliance and audits are important for resident 

safety.
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Indications for Hand Hygiene
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 Before

• Patient contact

• Donning PPE

• Performing an aseptic task

 After

• Patient contact

• Doffing PPE

• Contact with blood and other 

bodily fluids
Source: 

https://www.who.int/gpsc/5may/Your_5_M

oments_For_Hand_Hygiene_Poster.pdf

https://www.who.int/gpsc/5may/Your_5_Moments_For_Hand_Hygiene_Poster.pdf


Myth
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Soap and water is 

always the preferred 

mechanism for hand 

hygiene.

ABHR is the preferred 

method for cleaning 

hands in most clinical 

situations.



Myth
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I should ALWAYS 

use alcohol-based 

hand rub.

ABHR is the preferred 

method for cleaning 

hands in most clinical 

situations except when 

soiled or with certain 

infectious diseases (for 

example, C. diff, 

Norovirus).



Myth
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The state doesn’t allow 

staff to carry pocket-

size bottles of alcohol-

based hand gel in their 

pockets.

Hand sanitizer should be 

widely available for staff. 

This can include pocket 

bottles as long as staff 

take care to not re-

contaminate hands when 

using it.



Guidance
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 ABHR is the preferred method for hand hygiene 

other than for GI-related illness.

 Stock and maintain:

• ABHR in every resident room and other common 

areas.

• Handwashing supplies at each sink. 



Centers for Medicare and Medicaid 
Services, F880
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 Infection prevention and control program

 Facility assessment

 Policies and procedures

 Documentation of audits

What are you doing with those results?



Example Audit Tool
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Share Your Audit Results
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Share Your Audit Results
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Citation Theme: Oral Care
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Remove gloves and 

perform hand hygiene 

after completing 

incontinent care and 

before proceeding to 

oral care.



Citation Theme: 
Offer Opportunities
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Offer hand hygiene to residents before meals or after using 

the restroom.



Citation Theme: Peri Care

 Perform hand hygiene after 

removing gloves to provide peri

care for residents.

 Use appropriate PPE during peri

care and perform proper hand 

hygiene during the process.

18
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 https://www.cms.gov/Regulations-and-

Guidance/Guidance/Manuals/downloads/som107ap_pp_gu

idelines_ltcf.pdf

 https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-

care.html

 https://www.cdc.gov/mmwr/PDF/rr/rr5116.pdf#page=19
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 https://www.cdc.gov/handhygiene/providers/index.html

 http://www.apic.org/Resource_/TinyMceFileManager/Practi

ce_Guidance/id_APIC-SHEA_GuidelineforICinLTCFs.pdf

 https://www.dhs.wisconsin.gov/regulations/nh/hai-events-

index.htm (HAI in LTC Coalition hand hygiene conference 
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The Impact of Hand Hygiene
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 HAIs affect us all.

 Hand hygiene is one of the core infection prevention 

principles.

 It is often difficult to determine what exactly causes an 

infection.



Hand Hygiene is Personal 
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Rosie Bartel

Patient Advisor

Source: 

http://www.ihi.org/resources/Pages/AudioandVideo/OneIsTooManyViewingInfectionDatafromPatients

Perspective.aspx

http://www.ihi.org/resources/Pages/AudioandVideo/OneIsTooManyViewingInfectionDatafromPatientsPerspective.aspx


Questions?



IPC Considerations
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Eyewash Station 
Considerations
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 Accessible: no more than 10 seconds/55 feet away

 Visible

 Functional
• Can flush for a minimum of 15 minutes at a time

• Ability to adjust hot and cold temperatures

• Inspected and flushed weekly

Eyewash station vs. wall-mounted saline bottles



Linen Storage Considerations

26

 Linen carts
• Cleaning

• Inspection

• Placement

 Storage locations

 Storage room ventilation



Questions?

HAI Prevention Program

dhswihaipreventionprogram@dhs.wisconsin.gov

608-267-7711

mailto:dhswihaipreventionprogram@dhs.wisconsin.gov


HAI Prevention Program IPs

Anna Marciniak

608-590-2980, 

anna.marciniak@dhs.wisconsin.gov

Greta Beyer

608-867-4647 

greta.beyer@dhs.

wisconsin.gov

Aimee Mikesch

608-867-4625 

aimee.mikesch@dhs

.wisconsin.gov

Nikki Mueller

608-628-4464 

nicole.mueller1@dhs.wi

sconsin.gov

Stacey Firkus

608-867-4347 

stacey.firkus@dhs

.wisconsin.gov

Central Office 

Beth Ellinger

608-219-3483 

beth.ellinger@

dhs.wisconsin.

gov

Part-time IPs

Linda Coakley

Vera Pischke

mailto:anna.marciniak@dhs.wisconsin.gov
mailto:greta.beyer@dhs.wisconsin.gov
mailto:aimee.mikesch@dhs.wisconsin.gov
mailto:nicole.mueller1@dhs.wisconsin.gov
mailto:stacey.firkus@dhs.wisconsin.gov
mailto:beth.ellinger@dhs.wisconsin.gov


https://www.dhs.wisconsin.gov/hai/ip-education.htm



Upcoming LTC Education 
Session 

Thursday, July 22, 2021

Identifying, Investigating, and Responding to Novel 
Multidrug-Resistant Organisms (MDROs) 


