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Call to Dispatch for 

medical assistance

Triage

If available resources are limited, 

send 2 responders to scene.  

Typically 4 first responders may 

respond.  Plan for an average of 3 

first responders per medical call.  

Check functionality of ventilation 

system.

EMS is not 

dispatched

3 responders 

arrive at scene 

and don PPE 

before entering 

home.  Enter 

home w/ only 

essential supplies.

(6 gloves, 

3 gowns, 

3 surgical masks/

N95/PAPR, eye 

protection)

Assess and report.  

Provide care.  

Inform hospital of 

isolation needs.

(Same PPE)

Transfer to 

hospital?

Refer to home care 

support system

Transfer patient onto stretcher and cover patient with 

clean linen.  Load into rig. 

(Same PPE)

Driver doffs PPEbefore entering cab section and performs 

hand hygiene.

Patient care attendant in back with patient.

(Removes gloves and performs hand hygiene to 

access anticipated supplies during transport. Don 

gloves to provide care during transport.  Must use 

clean hands whenever accessing supplies)

Driver dons PPE and assists with unload and transport from 

foot end. 

 (2 gloves, 1 gown, surgical mask/N95/PAPR, eye 

protection)

Patient care attendant remains garbed and provides 

care during transport.

Transfer patient unto hospital 

stretcher.

Remove PPE and hand 

hygiene on exit from isolation 

room.  

No

Y

e

s

Don PPE to clean back of rig.

(2 gloves, 1 gown, surgical 

mask/N95/PAPR, eye 

protection)
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Anticipated PPE Needs of EMS for Medical Response Call during Pandemic/Biologic Event


Call


Unload & Clean


Respond to Scene


Load & Haul


Call to Dispatch for medical assistance


Triage


EMS is not dispatched


If available resources are limited, send 2 responders to scene.  Typically 4 first responders may respond.  Plan for an average of 3 first responders per medical call.  Check functionality of ventilation system.


3 responders arrive at scene and don PPE before entering home.  Enter home w/ only essential supplies.
(6 gloves, 
3 gowns, 
3 surgical masks/N95/PAPR, eye protection)


Assess and report.  Provide care.  Inform hospital of isolation needs.
(Same PPE)


Transfer to hospital?


Refer to home care support system


Transfer patient onto stretcher and cover patient with clean linen.  Load into rig. 
(Same PPE)


Driver doffs PPEbefore entering cab section and performs hand hygiene.


Patient care attendant in back with patient.
(Removes gloves and performs hand hygiene to access anticipated supplies during transport. Don gloves to provide care during transport.  Must use clean hands whenever accessing supplies)


Driver dons PPE and assists with unload and transport from foot end. 
 (2 gloves, 1 gown, surgical mask/N95/PAPR, eye protection)


Patient care attendant remains garbed and provides care during transport.


Transfer patient unto hospital stretcher.


Remove PPE and hand hygiene on exit from isolation room.  


No


Yes


Don PPE to clean back of rig.
(2 gloves, 1 gown, surgical mask/N95/PAPR, eye protection)



