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IMAC Subcommittee Update 
March 20, 2014 

 
Upcoming 2014 IMAC Subcommittee meetings have been scheduled as followed: 
 

 
                   Training                                                           March 24, 2014 
                   Workload and Finance                                 March 25 
                   FSET                                                                  June 11 
                   PPACA/Health Care Reform                        March 19, April 7 
                   CCA                                                                   March 24                  
                   IT                                                                       March 21 
                   Program Connections                                   TBD 
                   Performance Monitoring                             April 19 
                   Process Support                                             April 14 
                   Fraud and Program Integrity                      TBD 
 
 
The following subcommittees and work groups have met since the February IMAC meeting: 
 
PPACA   
 
The PPACA Subcommittee met on March 3 and March 10.  At these meetings, the 
subcommittee: 
 
1) Heard from each consortium on their case processing progress and strategies being used to 
manage workload 
 
2)  As a follow up to consortia roundtables, discussed additional technical policy and systems 
questions that impacted handling of cases 
 
3)  Discussed consortia interest in doing outbound calling to transitioning member lists to be 
generated after March 22.  Asked consortia to give feedback by March 7 on interest and 
capacity to do outbound calling to their consortia customers.  All consortia responded with this 
information by March 10. 
 
4) Heard an overview of newly released CMS guidance on retroactive enrollment options for 
customers who experienced enrollment issues due to marketplace problems 
 
5)  Reviewed proposed system and process changes in ACCESS and CWW designed to implement 
single streamlined application concept; consortia suggested further discussion be held and 
feedback taken at IMAC IT (This was done at March 7 IMAC IT meeting) 
 
 
A series of roundtables was held with each consortia, MiLES and tribal agencies during the last 
week of March to take feedback on workload concerns and to answer technical policy and 
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systems questions related to implementation of the new eligibility rules and processing of FFM 
cases 
 
 
IT 
 
The IMAC IT subcommittee met on March 7th. The major focus of the meeting was to review 
materials that laid out upcoming ACCESS Changes for SS App and CWW Changes for SS App. 
 
 
 
 


