
Hundreds of thousands of Wisconsin residents struggle with health literacy and how to use the 
healthcare system. Many are new owners of health insurance… 

And, they need help to understand how to effectively and appropriately use 
health care and insurance to attain good health.  

How can improving health literacy help consumers?
• Increase awareness of resources
• Improve ability to understand healthcare quality and costs; and
• Learn how to select a health insurance plan, choose a primary care provider, and utilize healthcare

Basic Curriculum Topics
• Selecting a primary care provider
• Where to go when: clinic, urgent care or emergency department?
• Insurance terms (co-payments, deductibles and cost sharing)
• Preventive services and covered care
• Understanding quality of care and credible information sources
• How to talk to your caregiver

Engaging Consumers through Improved Health Literacy 

Project funded through the Wisconsin Health Information Organization 

• Partner with healthcare and social service providers working with newly insured populations, especially those with 
low literacy

• Establish active “intervention” and comparison sites; urban and rural

• Build on previous research to recommend enhancements
• Recruit adults with low literacy skills to review content and navigation

• Engage partners in developing and testing materials 
• Distribute among partners and beyond

• Workshop series with adults with low literacy skills to strengthen healthcare decision-making
• Support providers and insurers: assess health literacy practices and instruction to enhance patient-provider partnerships

• Survey professionals and consumers pre- and post-project activities 
• Assess project impact on knowledge, attitudes and practices

• Share your feedback on how health literacy levels affect your clients
• Tell us barriers you’ve identified
• Give us educational and materials topic ideas
• Please call us at 608-261-1455 or email us at info@ckfwi.org
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Identify organizations and community partners 

Review WHIO MyHealthWI Website

Develop health literacy education materials

Provide workshops and training

Evaluate, analyze and report 

How can you help? 

Project Activities

11-20-14 IMAC Meeting




