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Studies Included 
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● Active Study of the Accuracy of the Administrative 
Renewal Process  

 
● Negative Study of the Accuracy of Verification 

Due Dates Used in Medicaid Eligibility Denials 
and Terminations 
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● The State of Wisconsin is required by the 
Centers for Medicare and Medicaid Services 
(CMS) to conduct an “active” and a “negative” 
study every year.  

● For 2012, Wisconsin proposed and received 
approval for the following active and negative 
studies: 
● A study of the active cases in which an Administrative 

Renewal had taken place. (Note: The Administrative 
Renewal process was implemented in May 2011.)  

● A study of the cases denied or terminated for failure to 
verify information. (This was a follow-up to the 2011 
MEQC study.) 

 

Background 
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The State of Wisconsin’s 2012 MEQC active 
project was to evaluate the accuracy of open 
Medicaid cases where the Medicaid certification 
period was extended via the Administrative 
Renewal Process. 

 
 

2012 MEQC Active Objective 
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Sample 
Size 

Error 
Cases Total Claims Error 

Amount 

Payment 
Accuracy 

Rate 

Active 641 20 $439,481.62 $3115.18 99.08% 

2012 MEQC Active Accuracy Rates 

Sample 
Size 

Cases 
Correct 

Cases in 
Error 

Case 
Accuracy 

Rate 

Active 641 621 20 96.8% 
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2012 MEQC Active Error Causes 

80%  
Agency 

20% 
Member 
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Element Cases in Error Percent of 
Total Errors 

Wages and Salaries 9 45% 

Household Composition 3  15% 

Residency 3 15% 

Other Non-Financial 2 10% 

Unearned Income 1 5% 

Self-Employment 1 5% 

Asset 1 5% 

                          TOTAL 20 100% 

2012 MEQC Active Errors by Element 
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Error Cause # 

Agency failed to correctly budget earned income 3 

Agency failed to run eligibility and terminate benefits for 19 year old  2 
Agency incorrectly ended employment in Cares Worker Web (CWW); unknown 
reason 2 

Agency failed to close Medicaid (MA) after a series of returned mail 1 
Agency failed to close MA after move out of state 1 
Agency failed to question Wisconsin residency 1 
Agency failed to request verification of asset at review 1 
Agency failed to update household composition after reported change 2 
Agency incorrectly coded household relationships 1 
Agency incorrectly calculated self-employment income 1 
Agency incorrectly removed  Social Security income in CWW 1 
Member failed to report any/all/increased earned income 3 
Member failed to report return to work 1 

TOTAL 20 

2012 MEQC Active Errors 
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The State of Wisconsin’s 2012 MEQC negative 
project was to determine the accuracy of denials 
and terminations for failure to verify information.  

 
 

2012 MEQC Negative Objective 
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Sample 
Size 

Cases 
Correct 

Cases in 
Error 

Case 
Accuracy 

Rate 

Negative 224 196 28 87.5% 

2012 MEQC Negative Accuracy Rate 
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2012 MEQC Negative Error Causes 

100% 
Agency 
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Error Cause Cases in 
Error 

Percent 
of Total 
Errors 

Agency failed to act on verifications provided in a timely 
manner 8 28.6% 

Agency denied benefits although verifications were received 
timely 6 21.4% 

Agency failed to request verification in writing 4 14.3% 
Agency requested unnecessary verification & denied case for 
not receiving it 4 14.3% 

Agency accepted verification that did not meet policy 
requirement 3 10.7% 

Agency failed to deny/terminate timely 2 7.1% 

Agency sent verification request to wrong address/person (e.g. 
authorized rep) 1 3.6% 

28 100% 

12 

2012 MEQC Negative Errors 
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2012 MEQC Program  
Enhancement Opportunities 

IM Worker Training: Reinforce training for new 
workers and refresher training for experienced 
workers on how to correctly budget earned income 
(including self-employment income) and how to end 
employment appropriately. 
Process Help, Chapter 16.1 
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General Discussion/Questions 
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● Brian Fangmeier 
 (608)266-2583 
●  Michelle Brownlow  

(608)264-8437  
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