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DHS IM Training 2015 Initiatives Summary 

 
2015 New Worker Training Updates: 

2/2015 
 FSET Agency Training Liaison Training  

3/2015 
 FSET Distance Learning Module  
 FS ABAWD Changes & FSET Tool IM Focus Trainings  
 FS ABAWD Changes & FSET Tool IM Focus Recording  

4/2015 

 Orientation for IM New Workers  
 Change Report Processing  

5/2015 

 Prerequisites: Social Security Overview for IM New Workers  
 Prerequisites: Verification & Documentation for IM New Workers 
 Prerequisites: Electronic Case File Basics 

6/2015 

 BC+ Module 
 OCM Basics: Notices Concepts/Manual Notices 
 Prerequisites: Case Comments 
 FS Module 
 FS ABAWD & FSET Tool  
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7/2015 

 SAVE 
 LTC 
 OCM Basics: Self-Employment 

8/2015 

 CTS Module 
 OCM Basics Assessment Scenarios 
 Data Exchange 

2015 DHS IM Training Key Initiatives –New Projects: 

3/2015 
 Webintelligence (WEBI) Reporting Refresher Training 

4/2015 
 FS ABAWD Changes & The FSET Tool IM Focus Q & A Document 

6/2015 
 OCM Basics: Real-time Citizenship/ID and Immigration Data-Exchanges 
 OCM Basics: Data Exchanges & Earned Income Verification Process 

7/2015 

 IM Refresher Training: Effective Interviewing & Case Comments 
 IM Refresher Training: Pre-Tax Deductions & Proper Entry in CWW 
 EBD Medicaid: Optional Practice Scenarios 

8/2015 

 IM Refresher Training: BC+ MAGI Student Financial Aid 

 
DHS IM Training 2015 Upcoming Projects: 

• IM Refresher Training: FS ABAWD (September 2015) 
• Real-Time Eligibility (October 2015) 
• IM Refresher Training: Call Management-De-escalation Techniques 

(November 2015) 
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