
EBT Replacement Fee Project 
Mai Yee Xiong, ISBA-Senior 
April 21, 2016 
Income Maintenance Advisory Committee (IMAC) Meeting 



Agenda 

• Project background 
• New policy 
• Communication 
• Client facing material 
• Fidelity Investment Services (FIS) message to 

members 
• Consortia materials 
• Income Maintenance (IM) agency changes 
• Expungement 
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Project Background 

• The 2015 Wisconsin Act 55 requires the Department 
of Health Services to charge for an electronic balance 
transfer (EBT) replacement card. 

• A replacement for a lost or stolen EBT card will be 
assessed a fee. 

• The fee will be deducted from the FoodShare 
member’s monthly benefit. 

• This will go into effect July 1, 2016. 
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New Policy 

• The fee is $2.70. 
• There will be one free replacement card in a calendar 

year; January 1 – December 31. 
• In calendar year 2016, there will be one free 

replacement card between July 1, 2016 – December 
31, 2016. 
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Communication 

• New Policy Implementation Correspondence will be 
sent to members regarding the fee that will be 
assessed for lost or stolen replacement EBT cards. 

• Paperless option will be available for individuals who 
request paperless. 

• Who will receive letters: 
 All open cases 
 All closed cases with a balance 
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Client Facing Material 

• Publications and notices will be updated to inform 
FoodShare members of the new policy.  These 
publications and notices include: 
 Enrollment and Benefits Handbook 
 Card Mailer/Wallet Card 
 FoodShare Eligibility Notice of Decision-Approval 
 FoodShare Eligibility Notice of Decision-Change in 

Benefits 
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FIS Message to Members 

• FIS will inform members about the potential or 
applicable fee when members request a replacement. 

• Members getting their first replacement card will be 
informed that any subsequent lost or stolen EBT card 
will incur a fee. 

• Members getting their second replacement card will 
be informed they will incur a fee. 
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Consortia Materials 

• Materials that will be provided: 
 Call script 
 Operations Memo 
 Process Help update 
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IM Agency Impact 

• No changes to the IM process. 
• Fee transaction will be displayed on the Transaction 

History page. 
• New Policy Implementation Correspondence will be 

stored in Client Correspondence page. 
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Transaction History Display 
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Client Correspondence History Search 
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ACCESS Check My Benefits View My Letters 
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Expungement 

• The fee transaction will not reset the expungement 
clock. 
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Questions 
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