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INCOME MAINTENANCE ADVISORY COMMITTEE (IMAC) 

Thursday, April 21, 2016 
1:00 – 3:30 p.m. 

Dane County Job Center, 1801 Aberg Avenue - Ballroom, Madison, WI 53704 
Or online at https://connect.wisconsin.gov/imac/ 

For audio, dial 888-808-6929, access code 468-5307  
 

AGENDA 
 

1. Administrative Issues – Debbie Waite & Shawn Tessmann 
 
2. Approval of March 17, 2016 Meeting Minutes – Debbie Waite   

 
3. Renewals on the Dashboard – Angela Walters and Autumn Arnold (Handout) 
 
4. Electronic Benefits Transfer (EBT) Replacement Fee Project Update – Mai Xiong 

(Handout) 
 
5. QUEST / Vault Card Processes and Procedures – Michelle Ebert and Michele Dickinson 

(Handout)  
 
6. FoodShare Quality Control (QC) – Request to Agencies to Support Review Process – 

Linda Konsella (Handouts) 
 
7. Second Party Review Findings Update -  Jessica Spencer  (Handout) 
 
8. Training Work Plan Update – Abby Abernathy and Margaret Romens (Handout)   

9. 1095B Consortia Feedback / Responses to Pre-meeting Questions – Rachel Witthoft 

10. Regional Enrollment Network (REN) Update – John Rathman 
 
11. Income Maintenance (IM) Funding & Contracting Updates – Debbie Waite  

 
12. Consortia Feedback – Shawn Tessmann  

 
13. Operations Memos - Becky David 
 
14. Administrative Memos – Debbie Waite 

 
15. Sub-committee & Work Group Updates - Debbie Waite & Work Group Chairs (Handout) 
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16. Miscellaneous Updates / Other / Public Comment   

a) Gap Fill Chart 
 
17. May 19, 2016 Meeting - Tentative Agenda Topics  

a) Administrative Memo – QUEST/Vault Card Processes & Procedures 
 
*If you wish to participate by phone, please call the teleconference number at 888-808-6929.  The access code is 
468-5307.  If you want to participate by web meeting, you can follow along at your computer by logging into 
https://connect.wisconsin.gov/imac/ as a guest 5 minutes ahead of time and calling the above conference line for the 
audio. 
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