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Agenda 

• Background 
• High-level benefits and features 
• Timeline 
• Archival enhancements and new functionality 
• CARES Worker Web (CWW) page mockups 
• Archival examples 
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Background 
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Since 1993, the number of CARES eligibility records 
stored in the database has grown into the hundreds of 
millions. Currently, the total count of records stored in 
the database has achieved a level that will begin to 
negatively impact overall system performance.  



Background, continued 
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By establishing CARES electronic record management 
guidelines while considering current Records 
Retention/Disposition Authorization policies and 
business needs, the CARES Archival Project will focus 
on archival best practices that will increase system 
response times.  
 
This project will help establish a forward-looking 
approach to handling the growing number of CARES 
records. 



High-Level Benefits 

• Improved CWW response time 
• Enhanced system performance 
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High-Level Features 

• The most recent record for a case or individual will 
always be retained. 

• Only historical information more than seven years old 
will be archived. 

• Archived data can be requested for retrieval if needed 
through a new page in CWW. 
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High-Level Features, continued 

• A case’s archival status will be displayed on the Case 
Summary page. 

• A restriction will prohibit a worker’s ability to run 
eligibility more than 78 months in the past. 

• Key information (e.g., case comments) will not be 
archived. 
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Timeline 

Production implementation date: June 25, 2016 
Phased rollout approach: 
• The initial archival process will be rolled out over 

three months. 
• The total number of cases impacted by this effort is 

estimated to be 1,435,364. 
• The archive process will be run weekly once all 

historical case data has been archived.  
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CWW Page Mockups 
Enhancements and New Functionality 



Case Summary—Archived Information 
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Case Summary—No Archived 
Information 
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Case Summary—Retrieval Request 
Pending 
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Case Summary—Retrieval Request 
Completed 
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Initiate Eligibility Page 
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Users will see the following error message when trying 
to run eligibility more than 78 months in the past: 



Archived Case Retrieval Page 
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CWW Page Examples With 
Archived Information 
Employment Summary (Before and After Archival) 



Example Employment Summary Page 
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Employment Summary Details Page—
Before Archival 
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This information will be archived 
because it is more than seven 
years old. 
 



Employment Summary Details Page—
After Archival 
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CWW Page Examples With 
Archived Information 
Confirmed Assistance Group Eligibility History (Before 
and After Archival) 



Confirmed Assistance Group—Before 
Archival 
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This information will be archived 
because it is more than seven 
years old. 
 



Confirmed Assistance Group—After 
Archival 
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Communication and Training 

• DHS training 
• Operations memos 
• Process Help 
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Questions 
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