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« Background

 High-level benefits and features

« Timeline

 Archival enhancements and new functionality

« CARES Worker Web (CWW) page mockups

 Archival examples
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Since 1993, the number of CARES eligibility records
stored in the database has grown into the hundreds of
millions. Currently, the total count of records stored in
the database has achieved a level that will begin to
negatively impact overall system performance.

May 19,2016, IMAC Meeting 3 of 23



By establishing CARES electronic record management
guidelines while considering current Records
Retention/Disposition Authorization policies and
business needs, the CARES Archival Project will focus
on archival best practices that will increase system
response times.

This project will help establish a forward-looking
approach to handling the growing number of CARES
records.
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 Improved CWW response time

« Enhanced system performance
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e The most recent record for a case or individual will
always be retained.

« Only historical information more than seven years old
will be archived.

 Archived data can be requested for retrieval if needed
through a new page in CWW.
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A case’s archival status will be displayed on the Case
Summary page.

« A restriction will prohibit a worker’s ability to run
eligibility more than 78 months in the past.

 Key information (e.g., case comments) will not be
archived.
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Production implementation date: June 25,2016

Phased rollout approach:

 The initial archival process will be rolled out over
three months.

 The total number of cases impacted by this effort is
estimated to be 1,435,364.

 The archive process will be run weekly once all
historical case data has been archived.

May 19,2016, IMAC Meeting 8 of 23






Case Summary—-Aurchived Information

i3 Case Summary

Summanry Information
Primary Pearson;

Contact Information
County of Res|dence:

Household Addrass:

Phong:

Office | Worker Information
Eligibility Office:
County ! Triba:

IM Consortium:
Assigned Worker:
Caszeaload:

Lase Informaton
Language:

Last Review Dale

Case Closed Dale;

PPLEBUDXMHSHE
TRAINUZFMSOLOYN 400 PP

51 - RACINE COUNTY 'S

OO0 MO0
N MM M LLLLL
LLLLLLLL L L LR

LLLLLLLLLLLLLLL W1 444444444
MO0 0O NN

MILW CO REG 5 W-2,G00DWILL-
EMPLOY SOLUTH (5805)

40 - MILWAUKEE COUNTY "=

STATE CONSORTIUM E
VAMS! KOMLJETI (XCTHES)
J4ATE

E-ENGLISH 'S
0602014

05312015

Case Archival Status:

Case has archived information

W-2 Placed Participant

Alternate Address:

Fhone:;

W-2 Work Program Office;

V-2 Geographical Area:
FEF:

W2 Placemeant
Hex Review Date
Case Web Status

PLEL R
NN N MO, ML MK
S e e e e e

OO0 WA 909999099
HOCOCNK
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Case Summary—No Archived
Information

338 Case Summary

Summary Informaltion
Frimary Person;

Contact Information
County of Residence:

Household ADOress:

Phonea:

COffice | Worker Information
Eligibillity Odfica:

County / Tribe:
IM Consartium:

Agsigned Worker:
Caseload:

Case Information
Language:

Lasi Raview Diala:

Case Closed Date;

DAVID STARKS 400 PP

51 - RACINE COUNTY | "E

SOOI MO

e e e e D e W
MO

CASE COMED ON 20160415

SRR OO, W
SUAGROGaN
N U 2

MILW CO REG 5 W-
2G00NAILL-EMPLOY
SOLUTH [(5605)

40 - MILWAUKEE COUNTY "=
STATE CONSORTIUM =

RAMEAMAL SHOURIE
BODDUPALL! (XCTT22)
3836

E - ENGLISH "=
O0EM02014
053172015

Case Archival Status:

Case does not have any
archived information

W-2 Placed Participant

Alternate Address:

Phona:

W2 Work Program Office:

W-2 Geographical Area:
FEF:

W2 Placamant
Hexi Raview Diata:
Case Web Siatus:

B
e e e e D
EEES A EE LR e

SR 0 0, W S0 S naaE
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Case Summary—Retrieval Request
Pending

i53 Case Summary Reset

Summary Information

Primary Person: PPLBUDXMHSHE W-2 Placed Paricipant:
TRAINUZFMSOLQYHN 40M PP

Contact Information

County of Residence: 51 - RACINE CDUHTleE

Household Address: OO0 XX Alternate Address: OO O
OO LLLLL OO e MR
LLLLLLLLLL L ELLL L LLLLLLLL PR AR LR R R Rttt
LLLLLLLLLLLLLLL WI 444444444 OO W 9999999499

Phone: PO MOO- XX Phone: OO

Office / Worker Information

Eligibility Office: MILW CO REG 5 W-2,GO0DVVILL- W-2 Waork Program Office:
EMPLOY SOLUTH (5605}

County / Tribe: 40 - MILWAUKEE COUNTY | =

IM Consartium: STATE CONSORTIUM |:E W-2 Geographical Area:

Assigned Waorker: VAMSI KONIJETI (XCTH39) FEF:

Caseload: 3476

Case Information

Language: E - ENGLISH |:E W-2 Placement:

Last Review Date: 06M0/2014 Mext Review Date:

Case Closed Date: 0513112015 Case Web Status: WEB
Case Archival Status: Case has archived information;

retrieval pending
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-
Case Summary—Retrieval Request

Completed

388 Case Summary
Summary Information
Primary Person: JAMIE CLEEVER 61F PP W-2 Placed Participant:

Contact Information

County of Residence: 40 - MILVWWAUKEE C{}UHT\'|:E

Household Address: 2420 H BOOTH LANE 5T 111 Alternate Address:
MILVWAUKEE W1 53212

Phaone: 608-243-9876 Phaone:

Office | Worker Information

Eligibility Office: MILVWAUKEE ENROLLMENT SERVICES W-2 Work Program Office:
{5040)
County / Tribe: 40 - MILWAUKEE COUNTY [ =
IM Consortium: STATE CONSORTIUM |:E W-2 Geographical Area:
Assigned Worker: COLLEEN NEUENSCHWAMNDER FEF:
(KCTE4T)
Caseload: 1337

Case Information

Language: E - ENGLISH |:E W-2 Placement:

Last Review Date: Mext Review Date: 0313172000
Case Closed Date: Case Web Status: WEB

Case Archival Status: Case has retrieved information which

will be retained until 09/30/2016
Associated RFA Information | ACCE S S Application Information

Number | Agency | Contact Method RFA Status Contact Date | ACCESS App | ACP Status | Summary |
No data found.
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Initiate Eligibility Page

Users will see the following error message when trying
to run eligibility more than 78 months in the past:

%% Initiate Eligibility Cancel [] | Reset |

‘ The following events have occurred:

¥ GL344: You cannot determine eligibility before 11/01/2009

Page Completion Status: All pages are com plete, you m ay proceed to eligibility by clicking the 'Next' button.
Eligibility Status: Based on the changes to the case, you should run eligibility.

What would you like to do?
(O Run Eligibility
(® Run Eligibility with Date
Effective: I_[” fim IFOUB l@_

[ mscumcommn_ cove 1 QIR QD

O lgnore W-2 income and asset tests to allow CMF Placements to begin
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Archived Case Retrieval Page

(& systems g 3.505032016

4 NavigationMenu =~ ¢ Archived Case Retrieval Cancel []

[y
% CARES Home Requested Cases

B Search

b Inbox Search Case: |312?593919|

& Uninked Docu

b Clent Regesyaion (0) Case
B Caze Summary
v Case Comments
e
" Applcaton Enty (0)

b Case Information

¥ Individual Demographics

b Bensfiz/Schodl

P Incividual Non Fmancial

b Other Heath Care
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Example Employment Summary Page

232 Employment Summary Cancel []

B Viewing historical information updated on or before 04092016

Row| Individual Begin | End Last Del | Seq| Employer Emp Begin | Monthly | Monthly | Cony In-Kind
Month | Month | Updated R=n Marre Diabe BLA BC+ Amount | Amouni

Gross | Taxabds

Amount | Amount

PPLEUDXMHSHE 052015 056222015 3  0&aH 0411572015 $1.00 §1.00 $1.00 S0.00 | ES )
TRAMUZFMSOLOYM BAKERY

40M PP

PPLBUDXMHSHE 0162014 01/2014 01202014 AE 2 BURLINGTON 0TMMR2012 5000 5000 5000  S0.00 |-E; ":::'r'
TRAINUZFMSO0LOYM COAT

40 PP FACTORY

PPLBUDXMHSHE 022008 0272008 0782012 ML 1 P 02042008 5100 3100 3100 F0.00 E-F'fl |_-:"_':L-
TRAMUZFMSOLOYM STAFFIMNG '
40l FF
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Employment Summary Details Page—
Before Archival

238 Employment Summary Details

& Viewing historical information updated on or before 101072020

Employment Summarny Details

individual Sequence
Individual; DAVID STARKS 400 PP

SEQUENCE; 1
Details
Begin End Last Del Bsn Employer Emp Begin Monthiy Monthiy Converted In-Kind
Maonth Month Updated Mamea Date MA Gross BC+ Amount Amount
Amount Taxakbile
Amount
022008 022008 OFH 2012 ML P& 0200452008 $1.00 $1.00 51.00 £0.00
STAFFING
0272008 02182008 P 0200452008 51.00 51.00 51.00 20.00
N\ STAFFING
N\
N

This information will be archived
because it is more than seven
years old.
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Employment Summary Details Page—
After Archival

333 Employment Summary Details

ﬂ Viewing historical information updated on or before 04/09/2016

Employment Summary Details

Individual/ Sequence
PPLBUDXMHSHE TRAINUZFMSOLQYHN 40M PP

Individual:
Sequence: 1
Details
Begin End Last Del Rsn Employer Emp Begin Monthly Monthly Converted In-Kind
Month Month Updated Name Date MA Gross BC+ Amount Amount
Amount Taxable
Amount
022008 0212008 0718/2012 ML P 02/04/2008 $1.00 $1.00 $1.00 50.00
STAFFIMNG
19 of 23
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Confirmed Assistance Group—DBefore
Archival

33 Confirmed Assistance Group Eligibility History
Case Infonmaison
Assistance Group:  F5 - FOODSHARE F& Sequence. 1
Benefit Dataidls im—_w‘
Barne Tt Benelit End | Date Elugitsility  Eligibility | Elagébility | Benefit et Reasons Updated | Owverrsde
Begin Date | Date Confirmed | Status- Status- Status- Amount | Change By
(P10} Mgl Incarma Auruaannt
| Fimarscial | |

002045 OW32015  1ZHER2014 FAIL FASS PASS 5194.00 S0.00 554 CARES ()
10002014 12312014 00MOER014  PASS PASS PASS 5184.00 5000 CARES )
DRONU2014 09202014  0TAON2014  PASS PASS PASS 5189.00 S0OO0 HHES2E T
0702014 0732014 0SNMO2014  PASS PASS PASS S189.00 S0L00 HKED18 =4
002014 05N2014 02NAR014  PASS PASS PASS S189.00 5000 HKE261 q
D20NU2014  02FR2014 012N2014  PASS PASS PASS 5189.00 S0.00 HKEBT2 =
D1MSZ014  OU3U2014 0122014 PASS PASS FASES 510200 5000 HKEEBTZ =]
0oOU2012 12312013 08MER012  FAIL FAaIL FAIL 50.00 000 14 HKEZ2651 :@,.
0RON2012 087312012 0RMER012  FAIL PASS FalL 520000 5000 112 §13 HHEZ2E1 =Y
OTMER2012 07312012 0EME2012 FAIL PASS FaL 5103.00 S0.00 112 613 HHE2E1 |
OTOWZ008  0GNZ01Z  0GMTRZ008  FAIL FASS PEMD 510,00 0,00 554 CARES =N
040008 O06AN200E  O02ME2008  PASS PASS PASS 510,00 S0.00 HRA1SS )
oA0U2008 03312008 OXMB2008 PASS PASS PASS 510.00 000 HRATSS a2
020U2008 02FWZDOE O2ME200B  PASS FASS FPASS £10.00 0,00 WRATSS =]
01MEE008 01312008 02MAERO0E  PASS \F‘AS-S FAIL £0.00 2000 LeT HRA159 =]

This information will be archived

because it is more than seven

years old.
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Confirmed Assistance Group—After
Archival

232 Confirmed Assistance Group Eligibility History

Case Information

Asgistance Group

Beanefit Details

FS - FOODSHARE &

Sequence: 1

Shew invalid

Benefit Benefit End  Date Eligibility | Elgibility | Eligibility Benefit | Met Reasons Updated | Override
Begin Date | Date Confirmed | Staius- Status- Status- Amount | Change By
Mon Assel Incoimae Amount

| | P . . |
Q02015 0121205 120852014 FalL PASS PASS 2194.00 5000 204 CARES -::,,
TW01R2014 120312014 0906RA014  PASS PASS FPASS £194.00 5000 CARES q,,
QEmr2o14 090302014 OTO12014  PASS PASS PASS $189.00 S0U00 XKES28 'ZJ;"
DTRG04 07312014 06MO2014 PASS FASS FASS $189.00 50000 XKEO18 f@
Q302014 06302014 0202014 PASS PASS PASS 5189.00 50000 SKE261 @
020172014 020282014 0122014 PASS PASS PASS 518800  S0.00 YKEBT2 ﬂ
0152014 01212014 01202014 PASS PaASS PASS $103.00 S0.00 XKEBTZ ':lr
09012012 122312013 0BHE2012  FAIL FAIL FAIL £0.00 £0.00 14 XKE261 CI;
08M1R2012 08512012 O0EMGR201Z2  FalL FASS Fall 520000 5000 112613 XKEZ61 -f‘
OFReR2012 O7E120M2  0EMER012  FaAlL PASS Fall $103.00 5000 112 613 YKEZ261 '1],,
OT0R2008 06302012 0BMT008 FAIL FASS FEND $10.00 50.00 554 CARES '51'
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« DHS training
« Operations memos

* Process Help
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