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Agenda 

• Background 
• Purpose of the project 
• Changes 
• Upcoming communications  
• Questions 

August 18, 2016, IMAC Meeting 2 of 12 



Background 
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• What is the ECF?  
• What is IBM eClient? 
 



Purpose of the Project 
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• By the end of September 2016, eClient will no 
longer be supported by IBM.   

• The purpose of the project is to replace eClient 
with a new program called IBM Navigator.  

 



Changes 
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• New login page 
• More intelligent searching  



Changes, continued 
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New login page: 
 
 



Changes, continued 

August 18, 2016, IMAC Meeting 9 of 12 

• Sortable columns in the Search Results section 
• Columns in the Search Results section that are 

tailored to the type of search you are doing 
 
Note: The maximum number of search results that can 
be returned is still 250. 
 



Changes, continued 
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Example of searching for case documents: 
 

 



Changes, continued 
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Example search results: 
 



Changes, continued 
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A new viewing tool for images: 
 

 

 



Upcoming Communications 

• Operations Memo in the beginning of September 
• Updated training, including new searchable document 

in the DHS Learning Center, on September 16 
• Presentation at IMAC IT on September 9 
• Electronic Case File Handbook on September 26 

 

Month XX, 2016, IMAC Meeting 11 of 12 



Questions 
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