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INCOME MAINTENANCE ADVISORY COMMITTEE (IMAC) 
   Thursday, January 18, 2018                                      

1:00 – 3:30 p.m. 
Dane County Job Center, 1801 Aberg Avenue - Ballroom, Madison, WI 53704 

Or online at https://connect.wisconsin.gov/imac/ 
For audio, dial 877-820-7831, access code 361278  

 
AGENDA 

 
1. Administrative Issues – Debbie Waite & Shawn Tessmann 

 
 
2. Approval of November 16, 2017 Meeting Minutes –                      Debbie Waite  

 
 

3. March 2018 CARES Release -                                                         Jen Mueller  
          
• ACA Compliance Phase 1 (PowerPoint)                        Rachel Witthoft 
• FNS CAP Correspondence Phase 2 (PowerPoint)                     Craig Hayes 
• IM Workload Tracking Tool (PowerPoint                                 Paul Michael 
• Document Management                                                             Paul Michael 
• Moving Notices from Mainframe to CWW (PowerPoint)         Tjeng Her 
• MCI Upgrade (PowerPoint)                                                       Pam Kiern 
• Medicare Beneficiary Identifier (PowerPoint)           Pam Kiern 
 
                   
 

4.  Federal Policy Updates -                                                                Rebecca McAtee 
           -CHIP Update 

 
 

 
5.   Communication IM Staff Survey Results-                                     Christy Toma (Deloitte) 

         (Handout)  
 

6.  CARES Call Center Update –                                                         Rebecca David  

 

7.  Regional Enrollment Network (REN) Update –                             John Rathman 

https://connect.wisconsin.gov/imac/


 
 
8. Income Maintenance (IM) Funding & Contract Updates -      Debbie Waite/John Rathman  

 
 

9. Consortia Feedback –                                                               Shawn Tessmann 
 

 
10. Administrative Memos –                                                       Debbie Waite 

 
 

11. Subcommittee & Work Group Updates -                               Debbie Waite    
               (Handout) 

 
 

12. Miscellaneous Updates / Other / Public Comment   
a) Gap Fill Chart Update  

   (Handout) 
 

 
      13. February 16, 2018 and Future Meetings - Tentative Agenda Topics  

• Division of Hearings and Appeals move to new location 
 
 
 
DHS is an equal opportunity employer and service provider. If you need accommodations because of disability, or 
need an interpreter or translator, or if you need this material in another language or in alternate format, you may 
request assistance to participate by contacting Paula Langbecker at (608) 266-0386 or 
paula.langbecker@dhs.wisconsin.gov. 
 
*If you want to participate by web meeting, you can follow along at your computer by logging into 
https://connect.wisconsin.gov/imac/ as a guest 5 minutes ahead of time and calling the above conference line for the 
audio. 
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