Operational Memos:

Memo

Goal Publication Week

of

Project
Implementation

Date

Description

IM Workload Tracking
Tool

FNS CAP
Correspondence Phase
2

Annual Updates to
Income Thresholds for
Tax Filing (Amendment)

02/12/2018

02/12/2018

2/16/2018

03/03/2018

03/03/2018

N/A

Enhance the CWW dashboard to provide
IM workers with a clear view of their
workload and create productivity and
performance analytics for workers and
teams.

Enhanced notice of decision when
benefits are terminated or denied, and a
new page in CWW for identifying pending
and not verified fields.

This memo is being revised to match the
Tax Cuts and Jobs Act of 2017 that was
enacted on December 22, 2017.

January, 2018, IMAC Meeting
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ACA Compliance -
Phase 1

2/16/2018

03/03/2018

Separate Social Security Income out of
Unearned income section for MAGI
budget calculations, include additional
text related to gap filling and update
verification for citizenship/identity to
comply with Federal Health Care Policy.

January, 2018, IMAC Meeting
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