Operational Memos:

Memo

FNS CAP
Correspondence Phase
2

Moving Notices from
Mainframe to CWW

GAP (Amendment)

Goal Publication Week
of

02/12/2018

2/15/2018

2/16/2018

Project
Implementation
Date

03/03/2018

03/03/2018

N/A

Description

Enhanced notice of decision when
benefits are terminated or denied, and a
new page in CWW for identifying pending
and not verified fields.

Move remaining letters from Mainframe
to CWW and create tool to create and
store manual letters in the ECF from
within CWW.

A change in policy for gap filing eligibility
determinations. Memo is being revised
due to provide more information on
applying gap filling to backdated eligibility
requests and BadgerCare Plus
overpayments.

February, 2018, IMAC Meeting
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