
CARES Updates – June 2018 

Features and benefits 

• Secured behind WAMS ID 

• Use WebHelp Search to perform a 
global search of content – no 
longer need to click on each 
hyperlink and search within each 
CARES Update 

What will stay the same 

• CARES Updates will continue to be 
published and announced roughly 
two weeks before CARES releases 

What will change 

• CARES Updates will no longer be 
accessible via the Eligibility 
Management page on the DHS 
website 

• Instead, CARES Updates will be 
accessible on the Process Help 
homepage 

CARES Updates will be moved to Process Help with the June CARES release, with 
minimal structural changes. 
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