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Overview

e |Initial release
- Mid-November

- Operations memo, partner emaills, instructions, ACCESS
message

* Promotional release

- Planned for early February

- Print, web, social media, other
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Print Communications

* Types
— Poster (P-02307)
— Flyer (P-02309)
- Wallet card (P-02308)
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Get the
MyACCESS
. App Today!

| The MyACCESS mobile app

Download tp

e
MyACCES app today!
| provides a simple and convenient

anywhere, anytime.

Welcome to MyACCESS!

The mobile app that connects you to
your benefits anywhere, anytime.

@ Check your benefits.
E Get reminders.

% Submit documents,

Use your sMmartphone tq:
Check your benefits,

BR Get reminders,
Simple. Convenient. Secure.

Check your benefits. Get reminders.
Wondering what programs Can't find the letter saying Want a faster, easier way to
you're enrolled in or when what information you need submit and track documents?
you need to renew your to submit and when? Get Take photos of your document
benefits? Now you can see reminders when you need and submit them at any time.

Submit documents.

@ Submit documents.

that information at a glance at to take an action or submit Plus. easily check the status of
any time. a document. all the documents you've
submitted in the last 30 days.

& Want to download the MyACCESS app?
PR Go to the App Store or Google Play Store todsy and

download it for free! Just search “MyACCESS Wisconsin.”
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Simple, Convenijent. Secure

———

o Tc.) learn More, go to
s.wnsconsin.gov/myaccess
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dhs.wisconsin.gov/myaccess
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Print Communications, continued

* Timeline
- Planned February 4 publication

- Email announcements
o Forms and Publications list
o CARES Coordinator Notice

e Ordering

- Complete Forms/Publications Order form, F-80025A:
www.dhs.wisconsin.gov/forms/f8/f80025a.docx.

- Email completed form to dhsfmorder@dhs.wisconsin.gov.
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Online Communications

* Types
- Webpages

o dhs.wisconsin.gov/myaccess

o dhs.wisconsin.gov/myaccess-faqs
- ACCESS message

- “Widget” for IM use

o What size is needed?

o Emalil dhsdhcaacommunications@dhs.wisconsin.qov for file.

* Timeline: Planned for February 4
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Social Media

* Types
- Facebook: https://www.facebook.com/DHSWI/
— Twitter: https://twitter.com/DHSWI

* Timeline
- Teaser post and tweet week before promotional release

- Ongoing posts and tweets after promotional release

TO INnCrease awareness,
share [l and retweet ¥'!
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Other Communications

e Promotional video MyACCESS

e On g Oi N g commun |ty Your benefits anywhere, anytime
partner engagement

— Emaills

- Meetings
 Word of mouth
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Questions
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