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Background 
• ACCESS (a.k.a. ACCESS Desktop) has included 

document upload functionality for several years. 
However, applicants and members have provided 
feedback that the current process is confusing,  
difficult to use due to plug-in requirements, only 
allows limited windows to submit documents, and 
doesn’t show what documents have already been 
submitted. 

• In 2018, BEPS launched MyACCESS (a.k.a. ACCESS 
Mobile app) which included enhanced document 
upload functionalities beyond what is currently found 
in ACCESS.  
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Purpose 

• The purpose of this project is to better align the 
document upload functionalities in ACCESS with 
MyACCESS.  
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Goals 
• Reduce user frustration with the current document 

upload module in ACCESS. 
• Increase use of online document upload function. 
• Reduce churning by making it easier for members to 

upload verification documents and become or stay 
enrolled. 

• Reduce workload for agencies by minimizing physical 
processing of verification documents.   

• Achieve a return on investment in the form of increased 
online self-service in general and increased use of upload 
in particular. 

• Create a more consistent user experience across the 
ACCESS and MyACCESS platforms.  
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Policy Changes 



Policy Changes 
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• No policy changes will occur as part of this project.  
• Policies around required verification and timelines 

remain the same. 
 



System Changes 



CARES 
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• No changes to CARES will occur as part of this 
project. 

• Documents submitted through ACCESS and 
MyACCESS will continue to be made available in 
ECF and CARES as they are currently. 



ACCESS 
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• No plug-in is needed in order to upload documents 
already on the user’s computer. 

• A plug-in is still needed in order to scan a document 
directly into ACCESS. 

• Similar to MyACCESS, users will be able to navigate 
to the following pages: 
• Needed Documents page that lists the required 

verification from a Verification Checklist (if a current 
one exists for the case). 

• Submitted Documents page that displays documents 
submitted in the past 90 calendar days. 

 



Account Home Page: Menu 
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Needed Documents Page 
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Submitted Documents Page 
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ACCESS 
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• Authenticated Accounts: In addition to documents 
on the needed list, users can upload other 
documents anytime as long as the ACCESS account 
is linked to a case that is open, pending, or closed 
for less than one calendar month, or closed for 
health care for three months or less.  

• Non-Authenticated Accounts: Users can upload 
documents for 35 days after the submission of an 
application in Apply for Benefits. 

 



ACCESS 
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• InterChange Only Members (no CARES account) 
• No change. Still unable to submit documents in 

ACCESS. 

• CMB Worker View 
• Can view the ACCESS pages of an authenticated 

account. 
• Cannot submit documents.  
• Can view the list of documents needed and 

documents already submitted.  
 



CMB Worker View 
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Impact to IM 



Impact to IM 
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• Increased usage of ACCESS should reduce the 
number of paper documents agencies must process. 

• Easing use of ACCESS encourages applicants and 
members to submit documents in a more timely 
manner. This may reduce churning. 

• Displaying documents already submitted should 
reduce the volume of duplicate documents being 
submitted. 

• Enhanced features and clearer information should 
reduce calls for assistance to agencies. 

 
 



Release Readiness Activities 



Upcoming Events 
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• October 2019: ACCESS Handbook updated 
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