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Apply For Benefits (AFB) —

WIACCESS

Document Submission
Module (DSM)

Mobile-first

Increase the ease and flexibility for
applicants to submit documentation
via digital channels.

AFB’s DSMis a self-service module for applicants to
view and submit a list of suggested proof of
documentation forthe timely and accurate processing

of theirapplications.

GOALS AND BENEFITS

Mem ber-focused
Create a flexible and intuitive
digital platform that allows
applicants to submit
documentation for their
applications independently and
securely.

Inclusive
Easy-to-understand design and
navigation to meet diverse user
experiences and needs, such as
facilitating the submission of
documentation via non-digital
channels (fax, mail, and drop

off)

Salesforce solution
Transform the existing
module or create new
modules within the
Salesforce platform as
defined in the project scope



AFB-DSM

The AFB-DSM module enables Wisconsinites who are applying for benefits to submit suggested proofs of documentation for their applications. This module is being
redesigned and modernized onto the Salesforce platform to make the document submission process more intuitive and easier to use through the introduction of new
features and design elements. The modernized experience will also encourage document submission via digital channels for faster and accurate processing time while
also allowing applicants to utilize non-digital channels to submit documentation if they choose to do so.

Prioritized Digital Submission vou Increased Member Support
This module prioritizes document submission via b of Increased visibility and access to materials for
digital channels without precluding applicants from applicants to learn about acceptable proof
using non-digital channels if they prefer*. documentation and provide as much accurate
g information as possible**.

AFB DSM
Encouraging Tone Reporting and AnalytiCS
Simplified language for clearer instructions and a M Enhanced IMMR reporting and dashboards to
digestible information to make the document 'II track and monitor key performance indicators
submission process more intuitive and easier to such as usage, usability, user experience
complete. (based on user experience survey results), and

demographic information.

*Scan functionality will be removed, and the document upload process will be made more robust.
** An enhanced Document Tracking Sheet (DTS) with more familiar language and the ability to email, print, or download a PDF c ontaining proof types and examples will be
implemented. Secure email functionality will be set forth — applicants will only be able to email to themselves based on information already provided during the AFB process



AFB DSM Features — AFB Dashboard Integration

ACCESS

Account Home My Programs « Apply for Programs ~ Documents ~ Espafiol IVAN +»

Your to-do list

H i, |Va n Call to do your FoodShare

interview

Your to-do list Your applications Complete your W-2 interview
Call to do your FoodShare interview v Primary applicant: lvan Cornejo Submitted Choose your HMO preference
Complete your W-2 interview v 2 Upload your documents

Tracking numbers Download Summary v
Application: 5555555555 i i
Choose your HMO preference A PP Wisconsin Shares, FoodShares
Emergency Assistance: 1234567899 Application number: 5555555555
Upload d A ) ) .
proactyour.cocuments You should hear back from Wisconsin Shares, FoodShare, BadgerCare Plus, and W-2 within | Review and submit
Select an application below to submit and review 30 days (on or before April 15, 2021).

your suggested documents of proof.
You should hear back from Emergency Assistance within 5 days (on or before March 23, BadgercCare Plus

[Program] 2021). Application number: 2222222222

Application number: [#] Note: Emergency Assistance information doesn't update until after your full application is
| Review and submit

processed.
Review and submit

View agency contact information

[Program]

Application number: [#]

Review and submit

Household and program details Vv




AFB DSM Features — Proof Summary (Suggested
Documents)

ACCESS

Account Home My Programs ~ Apply for Programs - Documents - Espaiiol IVAN +

Application number: 5555555555

ACCESS

Programs: BadgerCare Plus, FoodShare

[Applicant]
Application number: 5555555555
S umma ry Of p ro Of Programs: BadgerCare Plus, FoodShare * [Proof type]
Suggested  Submitted B wm " Examples of acceptable proof
- ore options Summary of proof
While your application is being reviewed, you can submit Don't have these documents? You Upload documents
documents of proof which may shorten the time it takes to can submik additional documents .
process your application. o.f pr?cf which may shorten the Suggested Submitted
time it takes to process your
| t £ h apph(_anar.
n some cases, your agency can get proof from other sources, _ While vour application is bein .
and you may not have to provide it. After your application is Upload additicnal documents : Y PP € [Appllcant]
. ) ; ) reviewed, you can submit documents
reviewed, you will get a letter letting you know what proof is If you can't upload your proof f f which h h
needed. documents, there are other of proof which may shorten the time it
submission methods. takes to process your application, = [Proof type]
You can submit your documents of proof here through [Month Maore ways to submit proof s [Proof type]
Day, Year]. In some cases, your agency can get

proof from other sources, and you Examples of acceptable proof
Once you get your case number, you need to update your s
may not have to provide it. After your

account to continue the document submission process and : ;
manage your programs. application is reviewed, you will get a Upload documents

letter letting you know what proof is
needed.

[Applicant]

* [Proof type]

Examples of acceptable proof

Upload documents




AFB DSM Features — Proof Summary (Submitted
Documents)

ACCESS

Account Home My Programs ~  Apply for Programs ~  Documents ~ Espafiol IVAN ~

Application number: 5555555555

Programs: BadgerCare Plus, FoodShare

8:00 PM

ACCESS

Once you get your case number, you
need to update your account to
manage your programs.

Summary of proof

Application number:5555555555
Suggested Submitted

B More options Programs: BadgerCare Plus, FoodShare
Review all of the documents submitted in the last 90 days You can submit additional
below, listed by applicant and submission date. documents of proof which may )
shorten the time it takes to [Appllcant]
process your application. Su mma r)" Of p ro Of
Once you get your case number, you need to update your
account to manage your programs. Upload additional documents
If you ecan't upload your proof Suggested Submitted [Month Day, Year]

documents, there are other
submission methods.

More ways to submit proof Review all of the documents
subritted in the last 90 days below,
listed by applicant and submission
date.

Document type
[Applicant] [ e typel

Document type;
[Month Day, Year] [ type]

[Document type] ¢ [Submi
[Proof

School Enroliment

[Document type] 3y [Submi ethod
[Proof ty

[Document type]

Once you get your case number, you
need to update your account to
[Month Day, Year] manage your programs,

[Document type] ¢ [Submi
[Proof

[Document type]

Application dashboard




AFB DSM Features — Digital Submission Process

ACCESS

Account Home My Programs ~  Apply for Programs ~  Documents ~ Espanol VAN ~

Application number: 5555555555

Programs: BadgerCare Plus, FoodShare

€ Back Cancel X

ACCESS

Step 1: Select proof
information

Account Home

Review and prepare the proof needed for the member selected
below.

Before uploading, make sure your documents are less than

10 MB and meet one of the following formats:
ipg/jpeg. .png. pdf, bmp, tiff

Member

Proof type

Once you finish submitting documents for a proof type, that
proof type will no longer appear on this list.

Document type

Add documents

‘Application number: 555555555

Programs: BadgerCare Pus, Foodshare
« Back Cancel X

Step 1: Select proof
information

Review and prepare the proof needed
for the member selected below.

Before uploading, make sure your
documents are less than 10 MB and
meet one of the following

formats: jpg.jpeg, .png, .pdf, bmp,
iff

My Programs ~

Apply for Programs +

¢ Back

Dacuments ~

Application number: 5555555555

Programs: BadgerCare Plus, FoodShare

Step 2: Add documents

Upload your docurne

s below, review them and make any

necessary changes before continuing.

Make sure your documents are less than 10 M8 and meet one
of the following formats: jpg/.jpeg. .png. .pdf, bmp, tiff

Documents

Member: [Applicant]

Proof type: [Proof type]
Document type: [Document type]

Upload document(s)

or drop document here

them and make any necessary
changes before continuing.

Make sure your documents are less
than 10 MB and meet one of the
fallowing

formats: jpg/.jpeg. .png. .pdf, .bmp,
it

Documents
Member: [Applicant]

Proof type: [Proof type]
Document type: Document type]

d document(s)

Cancel x

Espa

H

ACCESS

Account Home My Programs ~  Apply for Programs Documents + Espaiol VAN ~

Application numbe:

555555555

Programs: BadgerCare Plus, FoodShare

€ Back Cancel X

Step 3: Accept PDF of
combined documents

Since you submitted more than one document, they were
combined into a single PDF.

If you don't want to include one of these documents, go back
to the last page to delete them individually.

B [combined file name]

Step 3: Accept PDF of
combined documents

Since you submitted more than one
document, they were combined into a
single PDF.

If you don't want to include one of
these documents, go back to the last
page to delete them individually.

B [combined file name]
OF




AFB DSM Features — Thank you Page and Member Survey

ACCESS

Account Home

My Programs «

Apply for Programs « Documents « Espafol IVAN ~

Application number: 5555555555

Programs: BadgerCare Plus, FoodShare

Documents submitted
successfully!

Review the “Suggested" tab on your summary of suggested
proof page to see more proof you can submit.

You can submit additional documents of proof by [Menth Day,
Year].

Let us know how we can improve your experience using this tool with a five question
survey,

Take the survey

Application dashboard

Review the "Suggested” tab on your
summary of suggested proof page to
see more proof you can submit.

You can submit additional documents
of proof by [Month Day, Year].

Let us know how we can improve your
experience using this tool with a five
question survey.

Take the survey

Application dashboa



Apply for Programs ~

Documents ~

Application number: 5555555555

Programs: BadgerCare Plus, FoodShare

« Back

More ways to submit proof

Uploading proof is the fastest way to make sure your
documents are received. If this is not possible, you can review
other ways to submit proof below.

Submission options

Fax -

Step 1: Print coversheet

Print this coversheet and place it on top of the other
documents. The coversheet should be the first page of your
documents of proof.

3 Download and print caversheet (PDF)

Step 2: Prepare documents

Write your phone number and the number of pages in the
space provided on the coversheet. Make sure to count the
coversheet in the number of pages.

Step 3: Fax

Fax your documents (o Xxx-KXK-XXXX

ACCESS

Application number:5555555555

Programs: BadgerCare Plus, FocdShare
€ Back

More ways to submit
proof

Select how you would like to submit
your documents below.

Submission options

Back to proof summary

Back to proof summa

My Programs -

Application number: 5555555555

Programs: BargerCara Plus, FoodShare
& Back

More ways to submit proof

Uploading praof is the fastest way 1o make sure your
documents are received. If this is not possible, you can redew
oLfser ways Lo submil proof bekow,

Subrnission oplions

Mail -

Step 1: Print coversheet

Print this coversheet and place it on top of the other
documents, The coversheet should be the first page af your
documents of pr

& Downlead and print covershest (P

Step 2: Prepare documents

Wirite your phone numbe

space provided on the co

coversheet in the numbe

Step 3: Mail Step 1: Print coversheet

Dot farget to make copi [l Print this coversheet and place it on
1D, birth certificate, and p top of the other documents. The

copy unless your case wa ll - coversheet should be the first page of
your documents of proof.

Ageney name
1234 Main Strest & Download and print coversheet
Madisan Wi 53706 (PDF)

R

Step 2: Prepare documents

Write your phone number and the
number of pages in the space
provided on the coversheet. Make
sure to count the coversheet in the
number of pages.

Step 3: Fax

Fax your documents to XXX-XXX-XXXX

E:

Accaunt Home

My Programs =

AFB DSM Features — Non-Digital Submission Process

Apply for Programs = Documents =

Application number; 5555555555

Programs: BadgerCars Plus, FoodShare
< Back

More ways to submit proof

Uploading proof is the astest way o make sure your
documents are recaivest. I this s not possible, you can revsn
other ways 16 subriit proof bekw.

Subriission apticns

Drop-afl -

Step 1: Print coversheet

Print this covessheet and place it on top of the other
doguments, The coversheet should be the first page of yous
documents of proof

awnlond and print caversheet (POF)

Step 2 Prepare documents

iter a0 e numbes of pages in the
L Make sure 18 ey

o the com
he number of pages.

i

Step 3: Drop-off at agency
Drop your docurments off at

sgency name

1234 Main Street.

Madisan Wi 53706

Agency hours and nformation

Don't forget to make copies of your original documents such as 10,

birth certicate, and pay stubs. Do not drap off the orignal copy
unless your case worker specifically requasted i

Step 1: Print coversheet

Print this coversheet and make sure to
stack it on top of the other

documents. It should be the first page
on the stack.

4 Download and print coversheet
(PDF)

Step 2: Prepare documents
Write your phone number and the
number of pages in the space

provided on the coversheet, Make

sure to count the coversheet in the
number of pages,

Step 3: Mail

Don't forget to make copies of your




