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Background

Currently, Wisconsin FoodShare members view their EBT information on a third-party app, EBT Edge.

The MyACCESS EBT Balance and Transactions project will display EBT balances and additional details in the MyACCESS app
alongside the member’s other program information.

Vision
The information displayed in MyACCESS will include:

« Current balance

* Upcoming scheduled allotment

« Transaction history

« Cardholder information

« Contact information across IM and EBT channel for requesting replacement cards
* In-app EBT card-related FAQs

The above information will display in MyACCESS in accordance with the authorized user guidelines, and proper security
configuration will be ensured. Additionally, a static message detailing the introduction of EBT information in MyACCESS will be
added to ACCESS Online CMB.
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Current balance Early Screen
$66.15 mockups.
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The following key design elements related to EBT functionality will M S
be available in the MyACCESS app: L m——
@) Next deposit Nov 1, 2021 $120.00
« Display of the member's QUEST Card [ sr j
« Comprehensive activity history display Recent transactions
* View of member’s card number Dollar General -$4.38
«  View of other household members’ card numbers Fes""a' Food $431y e
Dollar General -$14.88
Search and filter functionalities will be included to align with other R
moblle banklng appllcatlons DD“ar General -$'_4'3__8 Dollar General -$5.50
. S_earch for spgcific transactions _ DollarGeneral grm—
* Filter transactions by merchants, transaction types, or Festwal Food $13.15  varchs 20
dates '

View more

° Android Keyboard

[ Need help? Check out our FAQs @
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EBT Balance

Current balance

$66.15
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@ Next deposit Nov 1, 2021 $120.00

Recent transactions

February 3, 2020

Festival Food -$43.15

Debit

February 3, 2020

Dollar General $438

Debit

February 3, 2020
Festival Food -$13.15
Dehit FXHXK
View more
{ Need help? Check out our FAQs @ J

&~ Transaction History & Transaction History <

Current Balance $66.15

Q Y
I Dollar General -$4.38
Festival Foods $3__2.20
| Food Lion -$3'_|.25
ry 14
FS Adjustment -$200.00
R
EBT Deposit $200.00
Credit 422(

View more

DATE RANGE

Start date
| ]
End date
| &)

MERCHANT

[[] AB shop

[[] Dollar General
D Dollar Store
[] Festival Food
[ XYZ shop

TRANSACTION TYPE
[ credit
[[] Debit

Users are able to view their
current QUEST balance and
upcoming deposit amount.

Tapping ‘View more’ allows the
user to view 90 days worth of
transaction information.

Tapping on the filter icon allows
the user to filter their
transaction information.

Transaction History x

Current Balance $66.15

p
[XX!XX/XX = XXIXXIKX X ] [Festiva\ Food X ] |

Dollar General -$4.38

et ary 1, 20z

Festival Foods $32.20
February 17, 2022

Dollar General -$31.25
ebruary 3 )22

Festival Foods -$4.38
February 1 )

Dollar General $32.20
Credit « R in $185.2
Festival Foods -$31.25

Users are able to view their
filtered results and remove
filters to update accordingly.



