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Background

The State is required to test people for Medicaid eligibility under every available category, but waiver Medicaid is not tested unless the IM 

worker fills out the request in CWW and obtains information from the LTC programs. 

The CARES system does not have a mechanism to identify when an individual is seeking enrollment or renewal in one of the LTC 

programs, so IM workers are unaware that waiver Medicaid needs to be tested for. This can result in confusion or cause delays that 

impact access to needed services. 

Vision

• Create a LTC Program Indicator to alert and inform IM Workers when an individual is in the process of enrolling, renewing, or

terminating enrollment in one of the LTC programs.

• Improve communication between Wisconsin’s interChange (iC) and CARES systems



Foundation for the 
future

Increase 
Timeliness

Provide clear information 

about Long Term Care 

enrollment status to IM 

agencies to support better 

customer service for 

members.

Improve the health and 

safety of members in need 

of long-term care services 

by (1) reducing delays in 

the provision of those 

services and (2) 

minimizing preventable 

losses of Medicaid.

Key Goals
Our goal is to provide clear and up-to-date information to IM workers about the status of members’ Long-Term 
Care enrollment.

Establish a foundation for 

future enhancements to 

notices and eligibility 

determinations that will 

account for non-CARES 

program eligibility 

information.

Provide Better 
information



CWW Overview



New Long Term Care Enrollment 
Information Page

Eligibility Online and Batch 
Enhancements

Key CWW Functionalities 

Enhance the online and batch eligibility process to add an action 

item/alert for the worker to determine eligibility for Waiver 

Medicaid whenever a member is losing a non-Waiver full benefit 

Medicaid and is enrolled in a LTC program outside CARES.

Enhance existing “Individual Summary” page to provide 

additional ability for the worker to navigate and view the LTC 

enrollment details by searching a member on an individual basis 

irrespective of case. The worker can also use this process 

before creating a case.

Individual Summary page enhancementNew Batch interface between CARES 
and interChange

Develop a new batch interface in CARES to receive and process 

an extract of current and future Long-Term Care (LTC) 

Enrollment and Dis-Enrollment information of members from 

interchange (iC). This will include the below LTC programs: 

• Family Care (FAMCR)

• Partnership (PACPB)

• Program of All-Inclusive Care for the Elderly(PACE)

• Children's Long-Term Support (CLTS)

• Include, Respect, I Self-Direct (IRIS)

Develop a new page that allows the workers to view the current 

and future LTC enrollment/dis-enrollment information of all the 

cleared individuals in a case. 



CWW Page 

Mockups



Long Term Care Enrollment Information – Tracked outside CARES

Scenario A: IM worker opens a case and clicks on left navigation “Member’s LTC Enrollment Information” link under 

Query



Long Term Care Enrollment Information – Tracked outside CARES

Scenario B: IM worker searching an individual and clicks the “View Individual Long Term Care Enrollment 

Information” radio button on the Individual Summary page.



Long Term Care Enrollment Information – Tracked outside CARES

Scenario C: IM worker running eligibility where a member is losing full benefit Medicaid programs and that member 

has a current or future enrollment in a LTC program outside CARES, a worker action item/alert will be generated to 

calculate “Waiver Medicaid” for that individual.


