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Overview

The Good Cause Notice (DCF-P-5600) and Good Cause Claim (DCF-F-DWSP2019-E) documents have been 
updated to reflect changes to the signature policies previously announced in 2021 and 2022 and to 
incorporate plain language and trauma-based language. 

As part of the June 2023 CARES release, the IM versions of these letters used for CTS, BadgerCare Plus and 
Medicaid will be updated and combined with the CC versions. These IM and CC combined documents in the 
CWW Manual Letter Selection will be as follows:
• Good Cause Notice – IMCC GOOD CS NTC – NGNI
• Good Cause Claim – IMCC GOOD CS CLAIM -NGCI

There are no changes to the policies on when these documents should be sent to members. There are no 
changes to the W-2 versions of these letters.




