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Overview

Briefly stated, Caretaker Supplement (CTS) is a cash benefit available to parents 
who are receiving Wisconsin State Supplemental Security Income (SSI) 
payments.

Currently, benefits are $250 per month for the first eligible child, and $150 per 
month for each additional eligible child. These benefits are added to the 
monthly payment that SSI members receive.  

Eligibility criteria includes the following:

• The parent or parents (if both live in the household) receive SSI payments

• Children meet income and asset requirements and are not receiving SSI

• Household meets non-financial criteria (e.g., Wisconsin residency)



CARES Enhancements 

On June 24, 2023, policy and system changes will be implemented to increase 
enrollment in CTS. 

We will raise awareness about the program by identifying potentially eligible 
families and sending letters to them encouraging them to apply. 

We will increase access to the program by: 

• Allowing families to sign CTS applications telephonically.

• Allowing families to add a CTS request to their ACCESS application for other 
benefits.  



ACCESS Updates

The “Finish and submit” section of the 
Apply for Benefits (AFB) module will 
feature a new page that asks the 
applicant to consider applying for CTS. 

It will be displayed when: 

• The application is for health care 
and/or FoodShare

• A primary caretaker is on the 
application

• A parent is on the application

• Any parent on the application is 
receiving SSI income



ACCESS Updates

If the applicant does request CTS, then: 

• The ACCESS Summary PDF will be enhanced to include CTS details and 
language for the following fields:

o Filing Date

o Programs You Applied for

o Your Agency Contact

o Rights and Responsibilities

o Good Cause Notice

• The ACCESS Account Home will include CTS in the “Programs and applicants” 
section. 

Note: A request for CTS will follow health care filing date rules.



CWW Updates

Information from request submitted 
in ACCESS will flow into CWW.

• The Inbox Page will include CTS 
requests.

• The Asset Gatepost page will pend 
specific assets (i.e., flip to a “?”) 
required by CTS if the gatepost is 
NOT currently populated.



CWW Updates

And CWW will be updated to 
identify potentially CTS-
eligible households. 

When a worker is conducting 
an FS interview and the case 
meets a set of pre-defined 
criteria, a new banner will 
display on the Individual Non-
Financial Gatepost page for 
workers to ask 
members whether they 
would like to apply for CTS 
benefits.



CWW Updates

Other CWW changes include an 
update to the Generate Summary 
page indicate when electronic or 
telephonic signatures have been 
collected for CTS applications. In 
addition, the page will allow the 
worker to collect the telephonic 
signature for a CTS request, and 
update the Summary PDF to 
include that signature.

The telephonic signature 
prompts will also be updated to 
include CTS language.



Correspondence Updates

A new letter will be mailed to 
potentially CTS-eligible 
households identified in CARES.

The batch process for these 
letters will run every month 
(though only one letter will be 
sent to a potentially 
eligible household every 365 
days).



Reporting Updates

The following existing Tableau (IMMR) reports will include data on applications 
for CTS submitted via ACCESS:

• Individuals Summary by Benefit Category and Source Report 

• Received Applications by Program Request and Source Summary Report 

• ACCESS AFB Usage Dashboard 



Questions?




