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Overview

Briefly stated, Caretaker Supplement (CTS) is a cash benefit available to parents
who are receiving Wisconsin State Supplemental Security Income (SSI)
payments.

Currently, benefits are $250 per month for the first eligible child, and $150 per
month for each additional eligible child. These benefits are added to the
monthly payment that SSI members receive.

Eligibility criteria includes the following:

« The parent or parents (if both live in the household) receive SSI payments
« Children meet income and asset requirements and are not receiving SSI
« Household meets non-financial criteria (e.g., Wisconsin residency)



CARES Enhancements

On June 24, 2023, policy and system changes will be implemented to increase
enrollment in CTS.

We will raise awareness about the program by identifying potentially eligible
families and sending letters to them encouraging them to apply.

We will increase access to the program by:

« Allowing families to sign CTS applications telephonically.

« Allowing families to add a CTS request to their ACCESS application for other
benefits.



ACCESS Updates

The “Finish and submit” section of the
Apply for Benefits (AFB) module will
feature a new page that asks the

applicant to consider applying for CTS.

It will be displayed when:

« The application is for health care
and/or FoodShare

« A primary caretaker is on the
application

« A parentis on the application

« Any parent on the application is
receiving SSIl income

Consider applying for
Caretaker Supplement
Program Benefits

WS you are applying for

Do you want to apply for the Caretaker

Supplement program? *
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ACCESS Updates

If the applicant does request CTS, then:
« The ACCESS Summary PDF will be enhanced to include CTS details and
language for the following fields:
o Filing Date
o Programs You Applied for
o Your Agency Contact
o Rights and Responsibilities
o Good Cause Notice

« The ACCESS Account Home will include CTS in the “Programs and applicants”
section.

Note: A request for CTS will follow health care filing date rules.
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CWW Updates

And CWW will be updated to
identify potentially CTS-
eligible households.

When a worker is conducting
an FS interview and the case
meets a set of pre-defined
criteria, a new banner will
display on the Individual Non-
Financial Gatepost page for
workers to ask

members whether they
would like to apply for CTS
benefits.

i Individual Non Financial Gatepost

Cancel [

& This case is potentially eligible to receive CTS benefits. If you are interviewing the applicantymember, ask them if they are interested in

applying for CTS. If they are interested, request CTS on the 'CTS Reguest page'.

|
Effective Period

Last Updated:  02/21/2023

Questions

%|s anyone in your household pregnant?

*|s anyone in your household disabled, blind, or unable to work due to illness or injury?
%|s anyone in your household requesting Long Term Care services?
s|s there anyone in your household who was an S5l recipient in the past who is not an SSI recipient now?

s|s anyone in your household under age 13 months?

*Has anyone in the household applying for FS or W-2 been convicted of a drug felony in the past 5 years?

*Does anyone in your household pay anyone else for room and meals?

s|s there anyone in your household under 26 who was receiving out of home care when s/he turned 187

E-' Based on client's response, populate blank fields as N
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CWW Updates

Other CWW changes include an
update to the Generate Summary
page indicate when electronic or
telephonic signatures have been
collected for CTS applications. In
addition, the page will allow the
worker to collect the telephonic
signature for a CTS request, and
update the Summary PDF to
include that signature.

The telephonic signature
prompts will also be updated to
include CTS language.

333 Generate Summary cancel [ | Reset

|
Effective Period

Effective Date 02/14/2023 Worker " =u
Summary

FoodShare/HealthCare Signature: | v =

CTS Signature: [P - Telephonic v]=
*View Summary: E - English |view
*What would you like to do? | MS - Mail Summary hd \ =

Telephonic Signature ID

x Telephonic Signature 1D: |

In order to set your date of application, we will record the next portion of this call and keep it on file.

Signing Your Application

| will now read a summary of the information you have provided and record your verbal signature. This is done to confirm what you said, and make
sure you understand everything we have discussed. Please listen carefully and let me know if any of the information needs to be changed.

Summary of Your Requests
You have requested the following programs:
+ Health Care

* FoodShare
* Caretaker Supplement

You will now be read a list of statements. After all of these statements have been read, you will be asked to confirm that you agree to and understand
each statement. If you have any questions or concerns with any of these statements, please feel free to interrupt at any time.




Correspondence Updates

A new letter will be mailed to
potentially CTS-eligible
households identified in CARES.

The batch process for these
letters will run every month
(though only one letter will be
sent to a potentially

eligible household every 365
days).
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State of Wisconsin
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LA Case s

Mailing Date: XN 5003000
ABC Agency
Workar:
Phone #: 1-987-634-3210
Fax #: (353) 555-55535
Use fax # to 3end venfications.

The State of Wisconsin 5 an equal opporiunity service provider. This letier contains
information that affects your benafis. If you need this material in a different format because

@ of a disability or if you need this letter translated or explained in your own language, please
call 1-388-724-5558. These senices ars free

You May Be Eligible for the Caretaker Supplement Program

Do vou get Supplemental Securnty Income (S5I)7 Are yvou a parent who lives with and cares for vour minor
children? If 50, You might be able to get £250 or more per month th:uug]:t the Carataker Sup‘plement
Progranm.

How It Works

=1 are a parent whs 4 you meet the ruls sstaker Supplement =1 can get
- 18130 Ssomal ol —




Reporting Updates

The following existing Tableau (IMMR) reports will include data on applications
for CTS submitted via ACCESS:

 Individuals Summary by Benefit Category and Source Report

« Received Applications by Program Request and Source Summary Report
« ACCESS AFB Usage Dashboard



Questions?





