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Overview

As an ongoing effort to improve the clarity of member communications, 

we are updating twelve interview notices for the February 2024 release.

Note: There are no policy updates associated with these updates.



Interview Notice Updates

Specific updates will be made so the notices are more accessible to the 

applicant or member:

• Place emphasis on action items on the first page (e.g., clearly state the 

recipient has a required interview).

• Include suggested proof and examples of what to bring to the interview on 

the first page.

• Strategically place language in the notices including: the program 

requiring the interview, how to schedule an interview, and the type and 

location of the interview (e.g., phone or in-person, place or phone #).

• Remove W-2 information (that program has its own interview notice).



Interview Notice Updates

More general updates will be made to the notices:

• Update correspondence with the appropriate tone and language written 

to a fourth-grade reading level.

• Apply bolding and colors to text to increase readability and engagement.

• Reformat sections so the display of business hours consumes less space 

on the page.



Interview Notice 

Updates – CSL1

Here is the redesigned CSL1: 

Action Needed: Complete Your 

Scheduled [FS/CC] In-Person 

Interview



Code Current Interview Notice Name Modernized Interview Notice Name

NOMI Notice of Missed Interview (FS) Action Needed: Complete Your FoodShare Interview

FSNM Action Required: Notice of Missed Interview (FS) Action Needed: Complete Your FoodShare Interview

CSPP Action Required: FoodShare Phone Interview Appointment 

Scheduled (FS)

Action Needed: Complete Your Scheduled Phone FoodShare 

Interview
CSPI Action Required: Initial Phone Interview Appointment Scheduled 

(FS)

Action Needed: Provide Your Phone Number for Your Scheduled 

FoodShare Interview
CSMI Action Required: Notice of Missed Interview Appointment (FS) Action Needed: Complete Your FoodShare Interview

CSL1 Action Required: Initial Interview Appointment Scheduled 

(FS/CC/W2)

Action Needed: Complete Your Scheduled [FS/CC] In-Person 

Interview
CSL2 Action Required: Initial Interview Appointment Scheduled 

(FS/CC/W2)

Action Needed: Complete Your Scheduled [FS/CC] In-Person 

Interview
CSL3 Action Required: Second Interview Appointment Scheduled 

(FS/CC/W2)
Action Needed: Complete Your Rescheduled [FS/CC] Interview

CSLP Action Required: Initial Phone Interview Appointment Scheduled 

(FS/CC)

Action Needed: Complete Your Scheduled  [FS/CC] Phone 

Interview
CSLQ Action Required: Second Initial Phone Interview Appointment 

(FS/CC)
Action Needed: Complete Your Rescheduled [FS/CC] Phone 
Interview

CSLT Action Required: FoodShare Interview Appointment Scheduled 

(FS)

Action Needed: Complete Your Scheduled FoodShare Phone 

Interview 
CSLU Action Required: Phone Interview Appointment Scheduled (FS) Action Needed: Provide Your Phone Number for Your Scheduled 

FoodShare Interview

Interview Notice Updates –Name Changes



Questions?
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