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Overview

On February 24, 2024, CWW will be enhanced to include a new FoodShare  

Overpayment Claims Compromise (OCC) tool to review and process 

FoodShare overpayment claim compromise requests. 

People who are liable to repay FoodShare overpayments can contact their 

local IM agency to request an overpayment claim compromise when they 

feel like they cannot repay what is owed. 

The request will be reviewed to compare what their current household can 

be anticipated to repay towards their current claim balance prospectively 

over the next 36 months. If the amount they can repay is less than the claim 

balance, the overpayment will be reduced.



Overview

Note that overpayments attributable to any of the following are not eligible 

for a compromise agreement: 

• Intentional program violation (“IPV”) 

• Trafficking

• Duplicate participation

• Fraud



Overview

Members may ask the IM agency for a review of the compromise result if 

they disagree with the outcome. If the member still disagrees with the IM 

agency decision after the escalation request has been addressed, the 

request can then be escalated to DHS for a final decision. 

There are no fair hearing rights for this process. 



Overview

Proof documents will be sent to the requesting agency, rather than the 

CDPU or MDPU. The local agency will be responsible for scanning and 

linking the documents to the compromise request using the OCC tool.

Documents will be scanned at the individual, rather than the case level. 



CARES Enhancements

The OCC tool will be accessed from the CWW 

Navigation Menu and will not be part of the 

eligibility functionality. 

Using the OCC tool to automate the process of 

reviewing claim compromise requests will increase 

the accuracy and consistency of decisions made by 

IM workers and minimize the workload on IM 

agencies (as compared to a manual process).



CARES Enhancements

Based on the requester’s current household income, assets, and expenses, 

along with other liable person’s household information if provided, the OCC 

tool can calculate a prospective amount to repay over 36 months. 

For approvals, the household information of any liable persons with the 

most favorable outcome of reducing the overpayment will be used to 

calculate the compromise. 

In total, the OCC tool will contain nineteen pages to collect the necessary 

information to process the request. 



OCC Tool in CWW 
Initiate Compromise Request Page: 

The worker enters agency information, member’s PIN, and creates a new 

compromise request. When the worker selects Next on this page, the 

Overpayment Claim Compromise Identifier Number (OCCIN) will be 

created. 



OCC Tool in CWW 

Compromise Individual 

Demographics Page: 

The worker enters 

demographics for the 

member (e.g., full name, 

D.O.B.)



OCC Tool in CWW 

Representative 

Demographics Page: 

The worker enters 

demographics of the 

authorized representative 

when one is listed on the 

compromise request 

form.



OCC Tool in CWW 

Claim Compromise 

Address Verification Page: 

The mailing address is 

compared to Post Office 

suggestions. 



OCC Tool in CWW 

Compromise Request Generation Page: 

The worker generates a claim compromise request letter after collecting the 

agency information as well as the member’s PIN, contact information, 

address, and representative details. The claim compromise request letter is 

sent to the member to collect the information needed to complete the 

compromise calculations. 



OCC Tool in CWW

Claims Compromise 

Details (Landing) Page:

The worker can view a 

summary of the 

compromise request and 

navigate to the different 

pages.



OCC Tool in CWW

Document Upload and 

Tracker Page:

The worker can upload 

documents and track the 

status of proof request.

Note: This is done with 

the OCC tool and not 

uploaded through ECF. 



OCC Tool in CWW

Requester Claim Entry 

Page: 

The worker adds claim 

numbers, amounts, and 

the date on which the 

claim was created for all 

outstanding overpayment 

claims. This information 

must be verified in BRITS. 



OCC Tool in CWW
Liable Individual Entry Page: 

The worker must tie all liable individuals to the entered overpayment claim 

numbers for a compromise request.



OCC Tool in CWW

Compromise Verification 

Document Request Page:

The worker can generate a 

verification request if 

additional information is 

needed. The “Worker 

Comments for Verification 

Proof Document” field is 

available to enter further 

explanation of what is 

needed. 



OCC Tool in CWW

Liable Person 

Household Page:

The worker can add all 

household member 

information for each 

liable individual on the 

compromise request.



OCC Tool in CWW

Assets, Income, and 

Expenses Page: 

The worker adds asset, 

income, and expense 

information for the 

primary requester and 

their current household 

as well as any other liable 

individuals and their 

current household. 



OCC Tool in CWW

Begin Calculation Process Page: 

The worker will complete a final check that all information was accurately 

submitted for each liable individual.



OCC Tool in CWW

Compromise 

Calculation Page: 

The worker can view the 

calculated compromise 

amount for each liable 

individual.



OCC Tool in CWW

Compromise 

Calculation Results 

Page: 

Displays all original and 

calculated claim 

compromise amounts 

and allows worker to 

assign new claim 

amounts for each claim. 



OCC Tool in CWW

Compromise 

Calculation Results 

Page (Cont.): 

If new approved claim 

amount is less than 

original amount, the 

compromise will be 

approved.



OCC Tool in CWW

Manual Denial Reason 

Page: 

Loads questions and 

answers from Requester 

Claim Entry page and 

allows worker to modify 

the selections.



OCC Tool in CWW

Claim Compromise Request Search Page: 

Search for claim compromise by OCCIN or PIN.



OCC Tool in CWW

Compromise Request 

Homepage: 

Shows all compromise 

requests tied to their 

respective admin county.



OCC Tool in CWW

Claim Compromise Status Results Page: 

Workers can view all the OCCIN’s tied to one PIN or status type.



Changes in Member Correspondence 

Nine new letters have been created to support the OCC process:

1. Overpayment Claim Compromise Request Letter

Notifies members they need to fill out a compromise request form to initiate the 

claim compromise request process.

2. Overpayment Claim Compromise Verification Proof Letter

Allows workers to request verification to process a member’s claim compromise 

request.

3. DCF PACS Write-Off/Adjustment Form

The worker will manually download this form from within the tool and email to 

PACS to notify them that a claim compromise has been approved.



Changes in Member Correspondence 

Nine new letters have been created to support the OCC process:

4. Initial Approval Letter 

Notifies any liable individuals on a claim that the compromise has been approved. 

5. IM Escalation Approval Letter 

Notifies all liable individuals that a compromise has been approved following an 

IM agency escalation. 

6. DHS Escalation Approval Letter 

Notifies all liable individuals that a compromise has been approved following a 

DHS agency escalation.



Changes in Member Correspondence 

Nine new letters have been created to support the OCC process:

7. Initial Denial Letter 

Notifies any liable individuals on a claim that the compromise has been denied. 

8. IM Escalation Denial Letter 

Notifies all liable individuals that a compromise has been denied following an IM 

agency escalation. 

9. DHS Escalation Denial Letter 

Notifies all liable individuals that a compromise has been denied following a DHS

escalation.



Questions?
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