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Reinstatement of
BadgerCare Plus
Premiums for Children




Suspension of BadgerCare Plus Premiums
for Children

Based on changes in federal and state law related to the COVID-19 federal public health
emergency, Wisconsin implemented temporary program policies and processes to
protect the health and safety of applicants and members during the PHE.

These policies included the temporary suspension of premiums for BadgerCare Plus
children.

The temporary suspension is ending as of April 1, 2024.



Continuous Coverage and BadgerCare Plus
Premiums for Children

Section 5112 of the Consolidated Appropriations Act, 2023, (CAA, 2023) made it
mandatory for states to provide 12 months of continuous coverage for children under

age 19 in Medicaid and BadgerCare Plus, with some limited exceptions, effective
January 1, 2024.

Related federal guidance was issued, saying non-payment of a premium is not an
exception to the continuous health care coverage requirement.

We are required by state law to charge premiums to BadgerCare Plus children with
income over 201% of the federal poverty level (FPL), but to comply with federal
requirements, a child cannot lose coverage if their premium is not paid.



Reinstatement of BadgerCare Plus
Premiums for Children

Effective April 1, 2024, premiums for BadgerCare Plus children will be reinstated.

Children in families with income over 201% FPL will be charged a premium for
BadgerCare Plus unless the child is exempt from having to pay a premium.

New members with an application filing date on or after April 1, 2024, will be charged
premiums. They will not have to pay an initial premium to enroll.

Members enrolled prior to April 1, 2024, will not be charged premiums until after their
next scheduled renewal due April 2024 or later.

If a member was disenrolled before April 2024, and they complete a late renewal on or
after April 1, 2024, they will be subject to premiums.



Reinstatement Examples

Example - Applicant

Mary applies for BadgerCare Plus for her son, Jack, on April 4, 2024. The household'’s
income is 215% FPL. The application is processed and confirmed on April 5, 2024. Jack
is eligible for BadgerCare Plus as of April 1 and a premium will be charged.

Example - Existing Member

Aarav's daughter Divya has been open for BadgerCare Plus since August 2023. The
household’s income is 220% FPL. Because Divya has continuous coverage through July
2024, a premium cannot be charged until after her renewal. Aarav completes the
renewal, it is processed on July 8, 2024, and Divya is determined eligible with household
income above 201% FPL. A premium will be charged for Divya beginning the month of
August 2024. A premium statement will be sent to Aarav at the end of July for the
August premium.




Initial Premiums

A premium will not be charged for a current or past month at enrollment, including at
application or a late renewal (including backdated months for late renewals).

Premiums will be charged for future months after advance notice is provided, following
adverse action logic.

 If eligibility is determined prior to adverse action, the child will be charged a
premium starting the following month.

 If eligibility is determined after adverse action, the child will be charged a premium
the month after the following month.



Initial Premium Examples

Example - Eligibility Determined Prior to Adverse Action

Roberto applies for BadgerCare Plus for himself and his son Jorge on July 2, 2024. The
application is processed on July 8, and Jorge is determined eligible effective July 1 with
household income at 215% FPL. A premium is not charged for July. A premium will be
charged for Jorge beginning the month of August. A premium statement will be sent at
the end of July.

Example - Eligibility Determined After Adverse Action

Lisa and her family apply for BadgerCare Plus on July 25, 2024. The application is
processed on July 31, and the family is determined eligible effective July 1 with
household income above 201% FPL. A premium is not charged for July or August. A
premium will be charged for each child beginning the month of September. A premium
statement will be sent at the end of August.




No, Partial, or Late Payment

If no payment is made by adverse action, eligibility is not impacted. No payment is
needed.

If a partial payment is made by adverse action, the remainder is not needed.
If a payment is made between adverse action and the last day of the benefit month,
the payment is applied to the next month's premium:

« |f there is no premium for the next month, the payment will be refunded.

« If the premium for the next month is lower than what was paid, the excess amount
will be refunded.



Continuous Coverage Reminders

A child can have a new premium obligation at application or renewal (scheduled or late)
but cannot be charged a new premium once their 12-month continuous coverage
period starts.

Existing premiums for an individual child cannot increase during their 12-month
continuous coverage period, but they may be reduced if applicable. If the premium is
lowered, that new amount becomes their premium cap for the rest of the 12-month
continuous coverage period.

While an individual child’s premium cannot increase during their 12-month continuous
coverage period, there may be instances where the household’s total premium amount
does increase, for example when another child is added to the household and that new
child is charged a premium.



CWW System Changes



Changes in CWW - Premium Tracking Page

Following the change in policy that unpaid monthly premiums will not result in loss of
eligibility for BadgerCare Plus children, the Premium Payment Tracking page will be

enhanced with a new value of Forgiven for the Paid and Status fields.

The value is systematically applied by a nightly batch process during adverse action.

38 Premium Payment Tracking Cancel (J | _Reset |
I  E _ ] B} E EEEEE— E— —IIu——
Detail
Name o Program Type: BCP - BadgerCare Plus '= Sequence:
Benefit Premium | Paid Method Paid Date Status Worker Payment Information
Month Amount
03/2024 1500  [No v] MM oD Jyyyy @ System
0272024 10.00 Forgiven 02/16/2024 Forgiven |

Program Type Sequence Updated on or before - |
| [BCP - BadgerCare Plus v [mm [{oo | yyyy ||gs)

Add Case Comment | Cancel J Update




Changes in CWW - Premiums Tracking Page

If no premium payment has been made (or not paid in full) by the adverse action date,
Forgiven will be displayed after adverse action.

IM workers cannot select Forgiven.

33 Premium Payment Tracking Cancel Reset
e ——
Detail
Name ; 53M PP Program Type BCP - BadgerCare Plus "= Sequence
Benefnt Premium Paid Method Paid Date Status Worker Payment Information
Month Amount
012024 1000  [Forgven 01/10/2024 Forgiven

12/2023 1000 Yes CreditDebit Card  01/10/2024 Processed




Correspondence
Changes



Correspondence Changes

The “Who has a premium?” @ Who has a premium?
Section Of the NOtice Of DeCiSion When? Monthly amoun$? Who does it cover?
. . As of $10.00 Ia

will be updated to inform Feb. 01, 2023

members. 1 Because temporary rules were put in place due to the COVID-19 pandemic, you
have not been paying a monthly premium. Those temporary rules are ending.

And the Premiu m Statement W| ” A premium is a set amount of money we charge each month for your child’s BadgerCare
Plus benefits. Based on the income we have on file for you, you are being charged a

be u pdated as fO”QWS: "|f yOU premium for the child(ren) listed above. You will get a premium payment notice in the mail

. each month.
cannot pay your premium, your
Child(ren)’S hea |th care beneﬂts If you are not able to pay the premium, the child(ren) listed here will still keep their

BadgerCare Plus coverage for the 12-month period until their next renewal.

will not end.”



ACCESS and MyACCESS:
Premiums Module




ACCESS and MyACCESS Reminders -
CMB Links to the Premiums Homepage

In the Check My Benefits (CMB), members who pay premiums for a child enrolled in
BadgerCare Plus can find links to the Premiums homepage. Note the highlighted text
(“We are charging . . .") is the same language used in the updated premium statement.

Accouni Home ” Benefit Datails U Get a New Card H Get an Explanation of Benefits || Contact Information “ History |

ACCESS

(Health Care Details 3
Account Home

This page tells you more aboul your Health Care benefits. If you would like o look at information about other benefits
ey e— L click the Go to Account Home butfon at the bottom of the page

Keep in mind that whenever your benefits change, you should get a letter in the mail telling you about the change. This
My Letters My Benefits \ letter will also lat you know your rights if you feel the change has been made in error

AL EE This information is current as of Monday January 29, 2024 Click this button if you need a new ForwardHealth Card Get a New Card

Manage My Email

Benefits Status Details Click this button if you need an Explanation of Medical Benefits (EOMB) Get an Explanation of Benefits
My Health Care FoodShare
We are showing you benefit information as of January.
and are not getting
Manage My HMO @ FoodShare benefits in February 2024 ~
Medicaid Purchase Plan or
BadgerCare Plus Children BadgerCare —Badgert: Bl
( BadgerCare Plus )
Premiums Fivs In March 2024, is getting BadgerCare \ 9
fi
Reuu‘est I:xp'lla‘na_tllon of Medical @ R You are getting BadgerCare Plus in January 2024
SETELEER) — g BadgerCare Plus is full-benefit health care. It will help you pay for most medical bills
rCan |
Get a New Card et To learn more about what the BadgerCare Plus covers, click here
is not getting BadgerCare Plus benefits DANNY JEN .
ForwardHealth Card @ in March 2024 b We have found that:

My Account & DANNY i1s covered under BadgerCare Plus. DANNY's health care coverage started on

Manage My Account d are not eligible for W-2 Sunday October 1, 2023, The next renewal must be completed in September 2024
@ in February 2024 ~ e JEM is covered under BadgerCare Plus. JEN's health care coverage started on Sunday
My Benefits October 1, 2023. The next renewal must be completed in September 2024

& We are charging a monthly premium for your child's benefit, Their benefits will not end if
Report My Changes ) you do not pay the premium.

Apply For Benefits @ Click Manage My HMO to view and/or make changes to your HMO enroliment

W-2




ACCESS and MyACCESS Reminders -

Premiums Homepage

The Premiums homepage is a
dashboard that displays information
on household premiums.

& Back

Premiums homepage
You have a monthly premium.

; 3 payment on the next screen

BadgerCare Plus Children

Benefits for Pay by
February 24, 2024

Make a payment

Current balance

$68.00




ACCESS and MyACCESS Reminders -
Premium Payment History

Members can view their premium December
information and history in ACCESS o .
and MyACCESS. .

. adgerCare Plus Children 6800
Note December 2023 premium card 5 v
shown on the right:
If a premium has been forgiven after Jemberie e
adverse action, the premium 0,00
amount is $0, and the status is “No | -
action needed.”




ACCESS and MyACCESS Reminders -
Premium Payment

Previously, members paid premiums
for children receiving BadgerCare
Plus by check, money order, through
electronic funds transfer (EFT) or B gt
wage withholding. ——

& Your payment information

Members now can pay premiums

using a credit card, or a debit card,

or an EFT from a checking or savings et Terms o
account using ACCESS or MyACCESS.

Cancel




Questions?
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