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Overview

On October 19, 2024, CWW was enhanced to process benefit replacement requests for 

members who lost food purchased using FoodShare benefits because of a household 

misfortune or natural disaster. 

ACCESS was also updated to include a new module to complete the request form online. 



Additional Enhancements 

On June 21, 2025, the following additional enhancements will be made:

• ACCESS Check My Benefits (CMB) will be enhanced so households who receive Summer 

EBT (S-EBT) benefits on their CARES case can also request replacement benefits through 

ACCESS. 

• The CWW pages related to Online Food Benefit Replacement will be enhanced to allow 

IM workers to process replacements for S-EBT benefits issued to a CARES case.   

• Note: IM workers will not process Benefit Replacements for S-EBT only cases. 



Changes in CWW



The CWW pages related to Online Food Benefit Replacement will be enhanced to allow 

members who have received S-EBT benefits to request replacements as they currently do 

for FoodShare.

In CWW, IM workers will be able to:

• Process Food Benefit Replacements of S-EBT benefits that were requested electronically

• Process Food Benefit Replacements of S-EBT benefits requested by mail or by phone

• Collect a Telephonic Signature for Food Benefit Replacement Requests made by S-EBT 

households

• View a Telephonic Signature Summary PDF for Food Benefit Replacement Requests 

made by S-EBT households

• Trigger notices of Approval/Denial to be sent to members

Online Food Benefit Replacement



The FoodShare Benefit 

Issuance History page will be 

enhanced to display S-EBT 

issuance history. 

YES will display in the 

Expunged column when 

some or all of the S-EBT 

benefits issued may have 

been expunged because 

more than 122 days has 

passed since they were 

issued. 

FoodShare Benefit Issuance History Page



A new Summer EBT Received? 

field on the Food Benefits 

Replacement Request page will 

allow workers to mark if the 

replacement request is related to 

S-EBT benefits.

Food Benefits Replacement Request Page



The FoodShare 

Benefit Issuance 

Payment Period page 

will display both 

FoodShare and S-EBT 

benefits. 

Note: S-EBT benefits 

will only appear if 

they were issued 

within the last 182 

days. 

FoodShare Benefit Issuance Payment Period Page



New reason codes will be added to 

the FoodShare Supplement 

Management page for S-EBT 

replacements. 

FoodShare Supplement Management Page



Changes in ACCESS



ACCESS Check My Benefits (CMB) will be 

enhanced so households who receive S-EBT 

benefits on their CARES case can also 

request replacement benefits through 

ACCESS.

The Food Benefit Replacement Request link 

will be available until 30 days after the last 

S-EBT benefits issued are set to be 

expunged. 

ACCESS – Check My Benefits (CMB)



Changes in Member 

Correspondence 



Notice of Approval and Denial Letters
The existing 

Notice of Approval 

and Denial letters 

will be updated to 

show both 

Summer EBT and 

FoodShare 

replacements and 

reasons. 



Questions?
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