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Overview

On June 21, 2025, CWW will be enhanced to support the new FoodShare policy for unclear
information. Effective June 23, 2025, all information received between the FoodShare
application and renewal is evaluated in accordance with the unclear information policies.

Unclear information is:

 Unverified
 Questionable

« Verified, but the worker needs additional information to act on the change
appropriately

This policy change does not affect the FoodShare change reporting rules.



Overview

Starting June 23, 2025, IM workers will follow a new process when responding to information. Workers must:

|dentify information as clear or unclear.
Determine the correct action when unclear information is received.

Send a VCL if the information significantly conflicts with information used to certify the case at application or
renewal.

Restrict the use of unclear information in FoodShare eligibility by holding the information through new CWW
functionality.

Resolve information that was previously held during the certification period if the information becomes clear.

« If, during the certification period, the unclear information becomes clear and verified for another
program, it is resolved.

Resolve previously held unclear information at SMRF, application (if FoodShare closed and a new application
is submitted within two calendar months of closure), or renewal.

Generate a Courtesy Letter when held information could increase the allotment.



Overview

CWW will be enhanced in the following ways:

« Multiple pages in CWW will feature a new section where workers can identify unclear
information that should be held.

« A new CWW page called the FoodShare Held Information Summary, will track held
information and is where workers resolve held information. Additionally, this page
allows workers to generate and preview the Courtesy Letter.

« Held unclear information is not used for current FoodShare eligibility and is addressed
at the next SMRF or renewal.



Processing Unclear Information

IM workers must send a VCL/FVCL when:

« Unclear information significantly conflicts with information used at the time of certification.

« Unclear information is less than 60 days old and is information the household is required to
report.

All other unclear information is held and reviewed at the next SMRF or renewal.
Workers determine what unclear information should be acted upon, and what is held.

Workers resolve unclear information at SMRF and renewal using existing policy and process.



Processing Cases with Unclear Information

IM workers must:

Identify if the unclear information should be held until the next SMRF or renewal.

When unclear information is held, a VCL/FVCL is not sent for FoodShare. Additionally,
FoodShare is excluded from the VCL/FVCL if other items are pending.

Workers will have the option to send a Courtesy Letter if held information may increase
their FoodShare allotment.

If the unclear information is considered verified by another program, the held
information can be resolved.



Processing Cases with Unclear Information
Cont.

IM workers must:

e Use the FoodShare Held Information Summary Page to resolve held unclear
information and to generate the Courtesy Letter.

e All held items listed on the Held Information Summary page must be resolved at SMRF
and renewal using existing policy and process.

e FoodShare cannot be confirmed at SMRF or renewal if there is any unresolved unclear
information on the case.



Changes in CWW



New Section to Hold Unclear Information

To hold unclear information, IM workers will enter details in the FS Held Items section at
the top of the page the worker is updating information on.

To expand this collapsible section, workers select the arrow.

» Action ltems (1) » Documents (0) » Discrepancies (0) »  Work ltems (0) » Held ltems (1)

388 Current Demographics Cancel ] | Reset
Total: 2

* F5 Held ltems

(] (SELECT ALL)
[ ] Identity Verification (] Marital Status [ ] Currently living in WI [ ] Migrant Farm Worker

[] Living Arrangement Type (] Does this person have a Huber
Program exemption for Health
Care and/or FoodShare?




New Section to Hold Unclear Information

Once expanded workers can select types of information to hold within the page.

: | CASE/RFA

Prnmary Person : SARA . 49F PP Case: Status: Open Mode: Ongoing
» Action ltems (1) » Documents (0) } Discrepancies (0) » Work ltems (0} » Held ltems (1)

Cancel ]

444 Navigation Menu 48 Employment

w Montnly SWICA(HC ~~| | FS Helditems
Only)

= Monthly FDSH (H (J (SELECTALL)
Only) T [] Employment Type [] Begin Date (] Employment End Date [] Strike Begin Date

[] Strike End Date [T} Override Converted Amount [ ] Detailed Wage Information

= Employment

% | oss of Employment

% Self-Employment

& In-Kind and Volunteer

Hours
& Impairment Related Employment Information
Wiork Expense Effective Period
& Room and Board -
Eamings *Begin Month: YYYY End Month: v | [yyyy Last Updated:

% Non Cooperation Delete Reason: | v|=E




New FoodShare Held Information Summary Page

444 Navigation Menu

F

All held unclear information can be
found in the FS Held Summary page. S—
This page also allows workers to ¥ Gatepost
generate and view the Courtesy Letter. o e

Individuals

o Qut-of-State FS
Benefils

% Met 30 Day FS WR
v ES WR/ABAWD Info
% DSNAP
¥ Six-Month Report Form
¥ Other FoodShare Info
¥ ES Held Summary
% DEAR Summary

¥ FoodShare




New FoodShare Held Information Summary Page

There are seven sections in the

FoodShare Held Information Summary
Page:

1. Effective Period: This is a read-only
section.

2. FoodShare Unclear Pages: This

section displays pages that have held
unclear information.

3. Detailed Held Information: This
section displays held information in
detail by page.

Primary Person Case Siatus: Open  Mode Ongoing _3_5 DET22024

b ActionBems (3} ¢ D i5(0) b Distrep L b WorkBems (4] » Held lbeens (8)
¥ FoodShare Held Information Summary Cancel ] [ Menet ]

Inedivecual Effecive | Hald | o WHINCATIoN atw ath
Mceih Adged Reioived
B Lo 051972024 | 0573172024
Financial
T nility Costs
mmmmmmmm Tips Effecive | Huld Ham Viarification Dt Dt
Mcnth Added Resclned
WATER DR024 | Dbbgabon Armgunt MNOTQUESTIONABLE | 0531/2024 | DR 130024
¥ Archived [ Deleted information
Mon-Finandial | Other hems:
Finarcial
Liiliey Casts
wwwwwww Type EMecive | Hkd Hem WM Aton D D
Meaith Added Archived |
Ddwted
WASTE WATER DER024 Dk o1 A MROT QL AB [ -Rirdirinr ]
TREATMENT

Courtsey Latter Requeet | Preview
Serd Courtesy Loser? | Yag w |

Comments
Commer

urrerst Sze = 0 characiers (250 characiers max

E



New FoodShare Held Information Summary Page

P Py Porson e Sss. Dpen| Mode Ongog ENT
4. ReSOIved Information: This Section :1?;::?;:;19H:,tlcjlnform:!tinn;u[‘mman_.l . B — Cancal [ | Maset |
displays resolved held items. s ok e

5. Archived/Deleted Information: This is
a read-only section that displays held
information either systematically
archived or manually deleted by a
worker.

6. Courtesy Letter Request/Preview: This

section allows the worker to generate e
and view a Courtesy Letter. o - S e e m
:{}umwl‘mrﬂﬁque!tllpmw .‘.EH;.—R DR2024  Didgabon A MOT oA CMABLE | DSOT024  0ROLE
7. Comments R

o S = ) characiens (250 characiens max )



New FoodShare Courtesy Letter

The FoodShare Courtesy Letter is generated
from the FoodShare Held Information
Summary page and is triggered in the nightly
batch process.

" Primary Person Case: Siatus. Open Mode Ongoing 3. Boevazoes
» Acticn Bems (3] »  Daocuments (0] » Discrepancies (0) * VWork Bems (4) »  Helg Ineens (8
¥ FoodShare Held Information Summary Cancel [ [ Rest
Eftactive Period
Last Updated:  DBRMIZ0Z4 Worer Sequence 1

FoodShare Unclear Pages

BT | o Comrion | i i o

Detalied Held Information

¥ Mousencid Members

Erdivedual Effecire | Hahd iem Werificaticn Cate Redalve Curment Held
Mcavih Added info infe
HA PERSOMN ADD HOLD A 0312034 a

T Resolved Informatkon

Mon-Fingncial | Othes R

¥ FoodShare PV Sanction

Irsdivedusl EMecive Hisl e Warincaton Daitw
Moeih Added Reioived |
MA [UEIY] A 05192024 | 053172024
Finarscial
™ wnility Costs
Ingrvidual Type [Effecive  Held iism Vevification Daie Dae
Melcarth Added Reschod
WATER 052024 | Obbgabon Amcunt ROTOUESTIONABLE | 053172024 05347004

¥ Archived | Deleted Information
Moer-Financial | Other lems

Fi :
Liiliey Cazts
Indrvidual Type [Effecive | Held Hem Werification DCiaie Dade
Maeth Added Arghived |
Dl ted
WASTE WATER 062024 Dobgabon Amcunt NOTQUESTIONABLE | 050272024 | 050224
TF]iﬁ HEIHT

Courtesy Letter Requsset | Previsw

Send Courtesyleser? [ ¥ag w| Wi

Comments

Commenis

Curners Sae = 0 characiens (250 chasraciens mas |

E



New Held Items Information Panel

Workers can identify held information
for a case by selecting the Held Items
arrow in the information panel. e o

» Action ltems (2) » Documen ts (0) » Discre . pancies (3) »  Work Items (4)
ws | Creation Date Page Name Individual
[ 2024-01-10 In-Kind and Volunteer Hours 41M PP
H H H 2024-01-16 Benefits Received 41M PP
This read-only panel will display current

2024-09-01 Current Demographics 41M PP

A
held items on the FoodShare Held 1 Lz 200 ror e [
Information Summary Page. ;

Click here to resolve or get more information for Held Items
L.
Phone: Phone:

Workers can select the magnifying glass
icon to navigate to the page to view and
resolve held items.



Person Add Held (PAH)

When a person being added to a case
needs to be held a new code PAH will
display next to the individual’s name.

When this is done this person will not
be included in the FoodShare
household when the eligibility
determination is being made.

Once the held person is resolved the
PAH code will be removed and the
person will be included in the
household.

38 Household Members Cancel (]
Total: 3

¥ FS Held Items

Other ltem PERSON ADD - NOT ENOUGH INFORMATION

Current Household Members

| 45F PP I 48MHUS 25F NIE (PAH)
EEE
Effective Period
= ast Updated: 09/18/2024
Delete: d Delete Reason: v =

Individual Name
*First Name Ml *Last Name Suffix

I Ll [ v

Additional Information

*Gender:  [FEVALE V]S
sshe [ HOH ] SSA Verification: \ v]E

*Birth Date | M ||;| |'@‘ *Verification: [NQ - NOT QUESTIONABLE v|=




Reason Code 818

A new reason code 818 will display next to an individual that is being held under the
FoodShare assistance group on the Non-Financial Summary page.

3 Non-Financial Summary cancel ()
- _____________________________________________________________________ |

Assistance Group Overview

Assistance Group: FS - FOODSHARE "= Sequence: 1
Benefit Begin Date: 10/01/2024 Benefit End Date:

Determination Date: 09/12/2024

Results

Assistance Group Status: O -OPEN Eligibility Status: PASS

Individual Details

Individual Result Non-Financial Eligibility Reasons
ROSE [ ] PASS
RICH FAIL 818 - Person Add held for FoodShare eligibility.

‘.. &~ Al ’ - Assistance Group Sequence Updated on or before ’— IH
_ G I _J [FS - FOODSHARE <] | | [ J[oo v s | [a- |
[ Add Case Comment J S




PCR Tool Update for Unclear Information

Ry

The new FoodShare Held
Information Summary page
will be added to the following
PCR Tool pages:

Cargal Rl

« Missing Information v g
* Review Summary
cccccc [ rovions X w5




IMQA Tool Update for Unclear Information

Rl

The new FoodShare Held
Information Summary page

will be added to the following
IMQA pages:

nnnnnnnnn

« Missing Information e

* Review Summary .

« Completeness Tracking =

CCCCC




Changes in Correspondence



Notice of Decision Letter

If a person-add is unclear and held, they
will not impact FoodShare eligibility but
will be included for other programs. The
held individual is still present on all
member communications, including the
Notice of Decision.

@ Your FoodShare Benefits

@ Who will get FoodShare and how much?

When? How much? Who is enrolled?
May. 19, 2026 - | $122 / month ROB

May. 31, 2026

As of $291 / month ROB

Jun. 01, 2026

You applied for FoodShare on May. 19, 2026. Because you applied after the first day of the
month, you will get a partial FoodShare benefit in May.

You will get a total of $291.00 each month until there is a change in your case.

@ Who will not get FoodShare and why?
When? Who and Why?

As of TINA: There is not enough information on this individual to add them to
Jul. 01, 2026 your case.




FoodShare Unclear
Courtesy Letter

Workers will send the FoodShare
Courtesy letter to inform members
that by verifying the current held
information could result in benefit
Increase.

All held items are displayed on the FS
Courtesy letter, along with the
names.

Milwaukee
MILWAUKEE ENROLLMENT SERVICES

PO BOX 05676 State of Wisconsin
MILWAUKEE WI 53205

Mailing Date:

000001

The State of Wisconsin is an equal opportunity service provider. This letter contains information that
affects your benefits. If you need this material in a different format because of a disability or if you

® need this letter translated or explained in your own language, please call 1-888-947-6583. These
services are free

You May Be Able to Get More FoodShare

You recently told us that you had a change in your household information. If you give us some
additional information, we can see if you can get more FoodShare benefits.

Here's what you need to do:
+ Read the list below to see what information we are missing.
+ |f you have documents that show the missing information, you can send them to us. See
Send in documents at the end of this letter for instructions.
+ You can also call your agency with the information.
You are not required to give us this information right now, but if you do, we will let you know if you
can get more FoodShare. If you don't take any action, nothing will change. You will keep getting
your current benefit amount.
Name Missing Information

= i Wisconsin residency

Employment at WALMART including: Date job started

School enrollment status

Contact your local agency if you have questions or need help getting this information.




Example:
Holding Information



Example: Holding Information

On March 3, 2025, Sara applies for FoodShare. She submitted last 30 days paystubs to
verify employment with McDonald's 15 hours per week at $10 per hour.

The worker runs eligibility and confirms the case.



Example: Holding Information

On October 24, 2025, the worker receives a reported change with unclear information
that Sara’'s work hours have decreased.

The worker determines the unclear work hour decrease should be held.



Example: Holding Information

The worker updates the Employment page to reflect the reduced hours and updates the
verification field to ? - Not Yet Verified.

Detailed Wage Information

Pay Frequency
*Pay Frequency: | W - WEEKLY w |'§
Detailed Wage Information
Rate Per Hour: $| | i | | Wage Type: | v |=
Average Hours Per Pay Period: I:l Verification: | v =
Total Amount Per Pay Period: $| | i | | Delete:
l Reset J l Add J
| -.'\L Rate Per Hour |Wage Type Average Hours | Verification Total Amount | Delete
A ) Per Pay Period Per Pay Period
4 10.00 REG - REGULAR PAY 5.00 7 -NOT YET VERIFIED 50.00 @




Example: Holding Information

Next, the worker holds the unclear reduction in hours by opening the FS Held Items
collapsible dropdown and by checking the box, Detailed Wage Information.

338 Employment Cancel (] | Reset

+ F5 Held Items

(] (SELECT ALL)
[ ] Employment Type [ ] Begin Date (] Employment End Date [ ] Strike Begin Date
[ ] Strike End Date [] Override Converted Amount Detailed Wage Information




Example: Holding Information

Then the worker determines that a courtesy
letter is applicable to be sent and navigates
to the FoodShare Held Information Summary

page.

The worker selects Yes from the Send
Courtesy Letter dropdown and clicks Next.
The nightly batch process will generate the
letter.

The unclear Detailed Wage Information will
be held, and it will not affect FoodShare
eligibility until SMRF or renewal. If Sara does
not verify her reduced income, her
FoodShare will remain until the next SMRF,
renewal, or other change.

#8 FoodShare Held Information Summary Cancel (J

Effective Period
Last Updated:  10/24/2025 Worker: . . Sequence: 1

FoodShare Unclear Pages -

Detailed Held Information

’ Employment

Individual Type Effecive | Held Item Verification Date Resolve| Current| Held
Month Added Info Info
SARA 49F PP | MCDONALDS 11/2025 |Detailed Wage NOT YET VERIFIED [10/24/2025 | [ [Ci] |i‘_1|
Information - -

» Resolved Information

» Archived / Deleted Information

Courtesy Letter Request/ Preview

| Send Courtesy Letter? | View
Comments
Comments:

Current Size = 0 characters (250 characters max.)

Sequence Updated on or before

5| | ]  [ww ][0 |[yvvy ][se] ‘_“
— oo Q) QD

il




Example: Holding Information

Lastly, the worker initiates eligibility and
confirms the case.

2 Confirm Eligibility Cancel [

Health Care / CTS Results

Benefit End Reasons Confirm?

Date

Eligibility
status

Benefit Begin
Date

Program either not requested or already confirmed.

Program Sequence
Amount

Benefit ‘ AG Status

Katie Beckett Medicaid Results

Program Sequence| Benefit Begin | Benefit End Benefit AG Status | Eligibility | Reasons Confirm?
Date Date Amount Status
Program either not requested or already confirmed.
FoodShare Results
Program Sequence| Benefit Begin | Benefit End Benefit AG Status | Eligibility | Reasons Confirm?
Date Date Amount Status
FS - FOODSHARE 1 12/01/2025 $536.00 OPEN PASS

Child Care Results

Benefit End Reasons Confirm?

Date

Eligibility
status

Benefit Begin

Program Sequence
Date

Benefit AG Status
Amount

Program either not requested or already confirmed.

Eligibility | Reasons Confirm?

Status

Benefit Begin | Benefit End
Date Date

Program either not requested or already confirmed.

Program Sequence
Amount

Benefit ‘ AG Status

Confirmed Assistance Group Eligibility Summary

Program Sequence | Benefit Begin | Benefit End Benefit ‘ AG Status | Eligibility | Reasons
Date Date Amount Status

MAGA - BCP -ADULTS 1 04/01/2025 04/30/2025 NIA CLOSED  FAIL 054

MAGC - BCP - CHILDREN < 19 1 04/01/2025 04/30/2025 NIA CLOSED  FAIL 054

CTSZ - CARETAKER SUPPLEMENT - DID 1 11/01/2025 1113012025 50.00 DENIED FAIL 054

NOT APPLY

FS - FOODSHARE 1 11/01/2025 $536.00 OPEN PASS

CC Z - CHILD CARE-DID NOT APPLY 1 11/01/2025 1173012025 NIA DENIED FAIL 054

WW Z - W-2 DID NOT APPLY 1 11/01/2025 11/30/2025 NIA DENIED FAIL 054

MAZ - MEDICAL ASSISTANCE - DID NOT 1 11/01/2025 1173012025 NIA DENIED FAIL 054

APPLY

[ Add Case Comment J Cancel OJ 4 Previous tr 3




Questions?
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