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PAYMENT ERROR RATE (PER) 
*6% BENCHMARK

2

WISCONSIN 

FFY24

4.47%

WISCONSIN 

FFY23

5.15%

NATIONAL 

FFY24

10.93%



CASE AND ERROR PROCEDURAL RATE 

(CAPER)

3

WISCONSIN 

FFY24

18.14%

WISCONSIN 

FFY23

21.84%

NATIONAL

FFY24

43.81%



WISCONSIN FFY24 QUALITY 

CONTROL DATA

4

APPLICATION 

PROCESSING 

TIMELINESS RATE

95.62%

QUALITY 

CONTROL 

COMPLETION 

RATE

96.98%

*Benchmark 95%



LaTanya Taylor, Manager

Eligibility Quality Control Section

Latanya.Taylor@dhs.wisconsin.gov 

Thank You! 
Thank You!! 

Thank You!!!
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