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Agenda

▪ Introducing Wisconsin 

Provider Finder

▪ About the data

▪ Search features

▪ Data limitations

▪ Q&A
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Introducing Wisconsin Provider 
Finder

Search for care that moves you 

forward
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A new search tool

Find care providers in Wisconsin

 Medicaid providers and pharmacies

 Adult long-term care providers

 Free and low-cost clinics

 Regulated facilities

dhs.wi.gov/provider-finder
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Bringing it to the DHS website

 Before: two separate search tools on the ForwardHealth 
Portal

 This summer: one search experience on the Wisconsin 
Department of Health Services website

• Alongside other information DHS offers

• More ways to filter and view results

• Use it on your phone, computer, or tablet, including devices 
using assistive technology
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The current search tools

Find Care DQA Provider Search
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The new search tool
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About the data

What’s listed and where it comes 

from
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Medicaid data

Medicaid providers, 

pharmacies, adult long-

term care providers, free 

and low-cost clinics
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DQA data

DQA-licensed or certified 

facilities
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“Crossover” records

 Providers who are 

Medicaid-enrolled and

regulated

 For example, personal 

care agencies

 Shown as one record
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Data freshness

 Information comes straight from 

providers and facilities

 Data updated every day
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Search features

How to find just what you need
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Wisconsin Provider Finder

Initial default search criteria options
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Wisconsin Provider Finder

Initial alternate search criteria options
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Wisconsin Provider Finder

Filters
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Results view

 At-a-glance results on a list 
and map view

 More details on a provider’s 
information page

 Print or save results as a PDF 
file

 Download Excel file of all 
providers with any given 
provider type
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Data limitations

What isn’t listed in Wisconsin 

Provider Finder
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HMO and MCO provider networks

 Many Medicaid members have 
coverage through a health 
maintenance organization (HMO) or 
managed care organization (MCO)

 Each HMO and MCO has different 
providers

 Use their provider search to find in-
network providers

Wisconsin 
Provider
Finder does not 
list providers 
that are part of 
an HMO or 
MCO network
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Local resources & other program providers

 Aging and Disability Resource Centers 

(ADRCs): dhs.wi.gov/adrc

 Children’s Long-Term Support (CLTS) Program 

Provider Directory: cltsproviderdirectory.wi.gov.

 Oral Health Program : dhs.wi.gov/oral-health

 Wisconsin Wayfinder: dhs.wi.gov/wiscway.

Wisconsin 
Provider
Finder does not 
list local 
resources or non-
Medicaid program 
providers

https://www.dhs.wisconsin.gov/adrc/find-resources.htm
https://www.dhs.wisconsin.gov/adrc/find-resources.htm
https://cltsproviderdirectory.wi.gov/s/
https://www.dhs.wisconsin.gov/oral-health/find-dental-care.htm
https://www.dhs.wisconsin.gov/oral-health/find-dental-care.htm
https://www.dhs.wisconsin.gov/oral-health/find-dental-care.htm
https://www.dhs.wisconsin.gov/wiscway/index.htm
https://www.dhs.wisconsin.gov/wiscway/index.htm


Contact Us
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DHSProviderFinder@dhs.wisconsin.gov



Questions and Answers
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Thank you!

Protecting and promoting the 

health and safety of the people 

of Wisconsin
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