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Memo Publication 

Week 
Effective 
Date 

CARES 
Project 
Release 
Date 

Description 

FSET Activity 
Codes 

1/23/2019 1/23/2019 N/A Announces updated FSET activity code 
updated definitions, and instructs FSET 
workers on what system codes to use until 
the FSET Tool can be updated in CWW. 

Medicaid Waivers 1/24/2019 1/29/2019 N/A Announces instructions for processing DHS-
approved Medicaid Waiver Cost Share 
Reductions in CWW. 

Amended 18-38, 
FoodShare Script 

2/15/2019 3/2/2019 N/A Announces changes to the policy specifying 
to whom workers must read the FoodShare 
script as well as changes to the script text.  

Income Reporting 
Threshold 

2/15/2019 3/2/2019 3/2/2019 Announces switch to simplified reporting 
rules for all FoodShare members. Also 
announces increase of reporting threshold 
for other unearned income. 

Offline Benefits TBD TBD TBD Announces policy and CWW changes to 
support moving EBT benefits to an 
unavailable “offline” state after 180 days of 
non-use. 

Race and Ethnicity 
Questions 

2/15/2019 3/2/2019 3/2/2019 Announces updates to how information on 
ethnicity and race is collected. These 
updates will support compliance with federal 
regulations and Wisconsin state law. 

AVS Reasonable 
Compatibility 

2/15/2019 3/2/2019 3/2/2019 Announces the implementation of a 
reasonable compatibility test as part of the 
asset verification system.  

Amended 18-14, 
New Asset 
Verification 
System for 
Medicaid 

2/15/2019 3/2/2019  N/A Amends Ops Memo 18-14 to reflect system 
and process changes related to the March 2, 
2019, implementation of a reasonable 
compatibility test for assets for health care. 

Citizenship, 
Identity, SSN and 
Immigration 
Enhancements 

2/15/2019 3/2/2019  3/2/2019 Announces policy changes and 
enhancements to CWW to support 
verification of citizenship, identity, Social 
Security number, and immigration status. 

MAPP, Disability 
and Retirement 

2/2019  N/A Announces a change in policy regarding the 
disability determination requirements for 
Medicaid and MAPP members who begin 
receiving retirement benefits instead of 
disability-related benefits from the SSA. 
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